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Background

• Purpose: regulate and control the use of Niagara Region’s 
waste management system

• Last updated 2017

• An update to the Requirements of Waste Collection policy and 
procedures will provided to Public Works Committee in 
September, 2020
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Collection Changes – October 19

• Service levels changes taking place on October 19, 2020 

• Farm exemptions
• Residential farms can request commercial services or vice versa

• Private garbage collection

• Properties using private garbage collection can also utilize Regional Garbage 
collection, provided they are also using diversion programs

• Cart collections outside the DBAs

• Max 8 Blue/Grey Carts and 8 Green Carts for IC&I properties outside of DBAs
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Container Specifications and Collection 
Locations

• Container measurements and lids
• Container size restrictions are further defined to provide max width, height 

and depth of containers. All containers must have handles or indentations for 
collection and all lids must be readily separable from containers with the 
exception of Blue, Grey, and Green Carts and Green Bins.

• Enclosures
• No collection from inside an enclosure unless otherwise approved by the 

Region. Collection personnel must be able to access materials from 
enclosures by opening the enclosure from the front not the top and must be 
able to remove materials from the enclosure without any obstruction.

• Communal collection points
• Owners must ensure all collection containers are labelled with the Dwelling 

Unit address to clearly distinguish separation from neighbouring Premises
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Container Specifications and Collection 
Locations

• Cardboard bundles
• Loose cardboard must be flattened and tied using twine, packing tape or an 

approved alternative, into bundles with max dimensions of 3ft x 3ft x 3ft

• Garbage tag use
• Tag must be around the neck of a garbage bag or on top of the materials 

placed in a garbage container 

• Multi-purpose properties
• Each individual Premises is subject to their respective eligibility requirements and 

collection limits. 

• Uncontained Material
• Owners must ensure material is contained and if not cleaned up, Region can 

issue Order for cleanup and charge back the Owner.
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Additional Updates

• Illegal Dumping - litter bins
• Illegal dumping into a litter bin now extends to a 1 metre radius around the 

litter bin

• Inappropriate behaviour
• Region may cease collection from a premises as a result of inappropriate 

behaviour, violent, threatening or illegal conduct, or use of profane or abusive 
language until the behaviour is corrected to the satisfaction of the Region

• Collection for investigation
• Region may authorize the collection of non-compliant or non-collectable 

material for the purpose of investigation or health, safety and welfare of the 
general public
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Additional Updates

• HHW disposal containers
• Must be in the original or clearly labelled container, indicating contents

• All containers must be capped and sealed

• Liquid wastes must not be larger than 20 litres each. Barrels and/or drums of 
liquid waste will not be accepted

• Gasoline will not be decanted at depots. The container and the contents will 
be taken for safe disposal

• No industrial, commercial or institutional hazardous waste will be accepted

• Other acceptable containers As Designated.

• Anti-idling provision
• No Person shall cause or permit a vehicle to idle for more than three (3) minutes
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Definitions

Revised
• Amnesty week

• Bulky Goods

• Friendly reminders

• Garbage exemptions

• Garbage tag

• Green Bin container

• Leaf and yard material

• Pet waste 

• Regional drop-off

• Set out service

• Sharps

New 
• Care and control

• Communal collection point

• Construction, renovation and demolition

• Dwelling unit

• Illegal dumping

• Litter

• Liquid material

• Multi-purpose property
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Education, Enforcement and Orders
• Obtaining compliance by way of an Order

• Region may issue an Order for an Owner to cleanup material. If not 
completed within the timeframe the Region can charge back the Owner 
for cleanup actions taken by Region.

• Updated Short Form Offences and Set Fines Schedule
• Failing to remove materials after collection was revised in Short Form 

Offences
• $75 set fine (only wording was revised, original wording only referenced 

containers and not material)

• Failure to comply with an Order was added to Short Form Offences
• $500 proposed set fine (new set fine to be applied for)
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Next Steps

• Upon approval from Council, the Short Form Offences and Set Fines 
Schedule (Appendix 2) will be forwarded, for approval, to the Chief 
Justice of the Ontario Court (Provincial Division) as required under the 
Provincial Offences Act. 

• Upon approval including any changes by the Chief Justice, the Short 
Form Offences and Set Fines Schedule become enforceable under the 
updated By-law.
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Questions?
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Subject: Solid Waste Management By-law Update 

Report to: Public Works Committee 

Report date: Tuesday, August 4, 2020 
 

Recommendations 

1. That this Committee recommend to Regional Council that the Solid Waste 

Management By-law No. 2017-56, as amended BE AMENDED to reflect the By-law 

updates outlined in this report and attached as Appendix 1; 

 

2. That this Committee recommend to Regional Council that the proposed Short Form 

Offences and Set Fines Schedule, attached as Appendix 2, BE FORWARDED FOR 

APPROVAL to the Chief Justice of the Ontario Court (Provincial Division) as 

required under the Provincial Offences Act. Upon approval including any changes by 

the Chief Justice, the Short Form Offences and Set Fines Schedule become 

enforceable under the updated By-law; and 

 

3. That a copy of the amended By-law and the subject report BE FORWARDED to the 

local area municipalities, for information. 

Key Facts 

 The purpose of this report is to seek Committee’s approval for the amendment of the 

Solid Waste Management By-law No.2017-56 (By-law), which was last updated in 

2017. 

 Several updates to the By-law are required due to service level changes which have 

previously been approved by Council, to be effective October 19, 2020. 

 Additional updates to the By-law to include provisions on exemptions, container 

limits and set-out specifications, Acceptable Materials, inappropriate behaviour 

towards staff, Illegal Dumping and issuing Orders for clean-up of Non-Compliant 

Material.   

 An update to the Short Form Offences and Set Fines Schedule is proposed to 

facilitate the enforcement of property owners’ responsibility to remove Material 

deemed uncollectable (i.e. contaminated or does not otherwise meet By-law 

restrictions) by the collection contractors.  

 Minor clarifications and clerical corrections to the existing By-law wording have been 

made to improve public understanding and administration. 
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Financial Considerations 

There are no anticipated financial implications with the proposed update of the By-law. 

 Analysis 

The purpose of the By-law is to regulate and control the use of Niagara Region’s waste 

management system. Since coming into effect in October 1999, the By-law has 

regularly been revised to reflect changes to waste collection services and requirements. 

Amendments were adopted in 2001, 2002, 2003, 2008, 2010, 2011, 2012, 2015 and 

2017. 

The current update to the By-law is required to incorporate the waste collection service 

level changes approved by Council on October 17, 2019 (PW 61-2019), which take 

effect October 19, 2020. The update also includes improvements in wording to 

encourage increased waste diversion and provide clarification on existing conditions for 

enhanced enforcement and public understanding.  

A coordinated update to the Requirements for Waste Collection policy and procedures 

is needed to ensure consistency with the By-law change. An update to the 

Requirements of Waste Collection policy and procedures will provided to Public Works 

Committee in September, 2020. 

Outlined below are the proposed By-law revisions which are contained in Appendix 1: 

Service Level Changes 

The By-law has been updated to reflect the waste, recyclables and organics service 

levels changes taking place on October 19, 2020. 

Every-other-week Garbage collection 

All properties outside of the Designated Business Areas (DBAs) and those residential 

properties inside specified DBAs, which receive Niagara Region’s curbside Garbage 

collection, will receive every-other-week Garbage collection as a base service. Weekly 

collection of Blue/Grey Box/Cart and Green Bin/Cart Material will continue. Schedule A 

of the By-law has been revised to show the collection frequencies for each service.  
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Changes to Garbage Container limits 

Garbage Container limits will also be changing on October 19, 2020. Schedule A has 

been updated with the following container limit changes: 

 Garbage Container limits will double for all properties receiving every-other-week 

Garbage collection. (i.e. if current limit is one (1) Garbage Container per unit, per 

week, it will double to two (2) Garbage Containers every-other-week). 

 

 Mixed-Use (MU) and Industrial, Commercial and Institutional (IC&I) properties 

outside DBAs will be permitted to set out eight (8) Garbage Containers, per property, 

every-other-week. 

 

 MU and IC&I properties inside DBAs will change from a container limit of seven (7) 

containers per property, per week to four (4) containers, per property, per week as a 

base service. 

Limit on Bulky Goods Collection – Low Density Residential Properties 

Starting October 19, 2020, there will be a limit of four (4) Bulky Goods, per unit, per 

Garbage collection. Section 6.2 of the By-law has been updated to include this limit.  

There is no limit on the number of times a resident can schedule a pick up. 

Discontinuation of Curbside Collection of White Goods  

As curbside collection of White Goods will be discontinued effective October 19, these 

items have been removed from Section 3, Classes of Collectable Items and Section 12 

under Collection Services in the By-law. Section 1.39, Non-Collectable Material, of the 

By-law has been updated to include White Goods. 

Diaper Exemptions 

As per the Public Works Committee recommendation on May 12, 2020, a garbage 

exemption program was approved to have diapers collected weekly with the start of the 

new collection contracts, for households with a child under the age of four in diapers.  In 

addition, a weekly collection service was approved for residents who generate 

additional garbage due to a medical condition. Section 14.1 of the By-law has been 

changed to provide the appropriate criteria and guidelines for the updated exemptions. 
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Blue/Grey Cart and Green Cart Limits for IC&I Outside DBAs 

Similar to other comparator municipalities, Niagara Region has placed a limit on the 

number of recycling and organics carts that can be collected weekly at IC&I properties 

outside the DBAs. This ensures that resources and capacity are sufficient to efficiently 

and effectively collect and process residential recycling and organics.  The container 

limits in Schedule A of the By-law have been updated with a maximum limit of eight (8) 

Blue/Grey Carts and eight (8) Green Carts for IC&I properties outside of DBAs. Section 

14 of the By-law has been updated to place a limit on the number of recycling and 

organics carts that can be collected weekly at IC&I properties outside the DBAs. 

Container and Set-out Specifications 

The size restrictions for Blue and Grey Boxes have been further defined to provide a 

maximum depth, in addition to the maximum height and width, and clarify how 

dimension should be measured. The By-law has also been updated to specify that 

containers must have handles or indentations to facilitate lifting. 

 

In section 11.1, the acceptable methods for bundling flattened cardboard have been 

updated. 

 

Section 14.1 has been updated to provide instructions on how to properly affix Garbage 

Tags to Garbage bags and on Garbage Material. 

 

Clarifications have been made to improve public understanding and administration of 

the use of lids on collection containers. All lids must be readily separable from all 

collection containers with the exception of Blue, Grey, and Green Carts from As 

Designated properties, and Green Bins, available from the Region, or approved 

alternatives. 

Acceptable Household Hazardous Waste Containers 

Although guidelines for acceptable containers for Household Hazardous Waste are 

provided on the Region website, they have not previously been included in the By-law. 

Section 27 has been updated to outline the parameters for acceptable containers for 

disposing of Household Hazardous Waste at Region landfills and drop-off sites. 
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Farm Exemption 

Section 14.9 of the By-law has been updated to reflect the Region’s existing farm 

exemption parameters. 

On a request basis, if a residential farm requests commercial services, the property will 

be categorized as an IC&I premise and will receive services as such and specifically will 

no longer be eligible for Bulky Good, Leaf and Yard Material and Brush collection, and 

cannot purchase Garbage Tags for additional Garbage. 

If a commercial farm requests single family residential services, the property will be 

categorized as a low-density residential premise and receive services as such and 

specifically will not be eligible for the eight (8) bag/can per every-other-week Garbage 

limit. 

Private Garbage Collection  

Previously, IC&I and MU properties that used private garbage collection were not 

permitted to receive Regional Garbage collection. Section 14.5 of the By-law has been 

updated to allow properties using private garbage collection to receive Regional 

Garbage collection, provided they are also using Regional Blue/Grey Box/Cart and 

Green Bin/Cart collection and are able to stay within the applicable Garbage Container 

limits. The rationale for the elimination of the restriction was to improve service delivery 

to those IC&I and MU properties that would otherwise have been ineligible to receive 

curbside Regional Garbage collection. 

Multi-Purpose Properties 

Section 14.8 was modified to align with Niagara Region’s “Requirements for Waste 

Collection” policy. 

Inappropriate Behaviour 

To enforce the safety of Niagara Region or contractors’ staff, if the Owner of a Premises 

or a tenant indulges in any inappropriate behaviour, violent, threatening or illegal 

conduct, or uses profane or abusive language, as determined by Niagara Region, 

towards Region staff or contractors’ staff, the Region may, at the discretion of the 

Commissioner of Public Works or his/her designate, and upon written notice to the 

Owner, cease collection from the Premises until such time as the inappropriate 
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behaviour is corrected to the satisfaction of the Region. These changes are reflected in 

Section 15.3b of the By-law. 

 Material in Enclosures 

A new section (16.6) has been added to the By-law to provide service users using 

enclosures to store Materials, with criteria for these enclosures. The purpose of 

establishing criteria is to ensure enclosures are constructed in a manner that does not 

pose a health and safety risk to the collector. 

Communal Collection Points 

Section 16.2 has been updated so that Premises that place their Material at a 

Communal Collection Point must ensure all collection containers are labelled with the 

Dwelling Unit address to clearly distinguish separation from neighbouring Premises. 

Uncontained Material 

In addition to the existing wording in Section 19, which requires that Owners of 

Premises ensure that Material set out for collection does not become uncontained and 

are responsible for immediate clean-up of all uncontained Material, the By-law has been 

updated to state that if the uncontained Material is not cleaned up, the Region may 

clean up the Material and charge the Owner for this work. Wording has also been added 

to outline a notification process for Premises with persistent issues of uncontained 

Material. 

Notices and Orders for Clean-up 

Where a Person or Owner is in Non-compliance with this By-law and if the Non-

compliance continues despite the Region’s attempts to obtain compliance, as outlined in 

Section 41.1, the Region may forthwith perform the work required to obtain compliance 

with this By-law, by way of an Order, as determined by Region staff as outlined in 

Section 49. 

 

Section 49 has been expanded to facilitate the enforcement of Orders, which was 

previously not specified in By-law No.2017-56. 
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Authorize collection of Non-Compliant or Non-Collectable Material 

Section 20.3 has been added to the By-law to authorize the collection of Non-Compliant 

or Non-Collectable Material by the Region or its Contractors for the purpose of 

investigation or health, safety and welfare of the general public. 

 

The following changes have been made to the list of Acceptable Materials: 

 Section 26.1 Acceptable Materials for Compositing: added  (g) organic material 

which has decomposed under anaerobic conditions; 

 Section 28.1 Acceptable Materials for Landfilling: Clarified (e) soil or dirt in 

acceptable quality and quantity, as determined by the Region. 

Regional Drop-off Location Restrictions 

Regional Drop-off Location restrictions have been updated to include an anti-idling 

provision. Section 33 specifies that no Person shall cause of permit a vehicle to idle for 

more than three (3) minutes. 

Illegal Dumping 

In addition to the current guidelines prohibiting a Person from dumping or depositing 

Material into public litter bins or on any public road or property, Section 38 now includes 

restrictions on dumping Material within a one (1) metre radius of a public litter bin. 

Enforcement: Friendly Reminders 

To encourage compliance, with this By-law, the Region may use Friendly Reminders 

and Final Friendly Reminders to inform Persons or Owners of Non-Compliance. Where 

a Person or Owner is in Non-Compliance with this By-law and if the Non-Compliance 

continues, despite the Region’s attempts to obtain compliance, the Region may proceed 

with an Order requiring the Person or Owner to correct the contravention, as outlined in 

Sections 49. 

Additions and Modifications to Definitions Section 

The following definitions have been revised: 
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“Amnesty Week” has been updated from what was previously “Garbage Exemption 

Week”. It has also been updated to reflect the changes in garbage container limits 

related to every-other-week garbage collection. 

“Bulky Goods” has been revised to reflect more examples of acceptable items, including 

large toys and water softening units. 

“Friendly Reminder” has been updated to include “Final Friendly Reminders” in the 

definition of written notices used by the Region. 

“Garbage Exemptions” has been simplified for clarity. 

“Garbage Tag” has been updated to specify that tags must be untampered and affixed 

to the neck of a waterproof bag or on top of Materials placed in a Garbage container. 

“Green Bin Container” has been updated to include that the container may be a 

container from the Region or other rigid reusable closed or open-top container 

clearly labelled with handles. 

“Leaf and Yard Material” has been updated to add logs to the list of materials that are 

not considered “Leaf and Yard Material”. 

“Pet Waste” has been broadened to include pet bedding to animal excrement generated 

by small household pets. 

“Regional Drop-Off Location" has been simplified for clarity. 

“Set Out Service” has been updated to specify that it does not include “Leaf and Yard 

Material”, “Bulky Good”, “Brush” or any other excluded items As Designated by the 

Region. 

“Sharps” has been updated to include safety engineered needs, laboratory class or 

other Materials capable of causing punctures or cuts. 

 

The following new definitions have been added to the By-law: 

“Care and Control”: Material shall be deemed to have been within the care and control 

of a Person at a point in time if the Material included any Material typically associated 
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with or used by that Person and shall include but is not restricted to the following 

Materials: 

a) mail and other paper products bearing the name, address or other identifying 

characteristics typically associated with that Person; 

b) Material that can on a balance of probabilities be shown to have been purchased 

by that Person; 

c) Material that can on a balance of probabilities be shown to have originated from 

Premises with respect of which a Person is considered an Owner and during the 

time the Person was considered an Owner; 

d) Materials that can on a balance of probabilities be shown to have been 

transported in a motor vehicle owned or under the care and control of the 

Person. 

 

“Communal Collection Point” means a Collection Point approved or as determined by 

the Region, that is authorized for the use of more than one Premises. 

 

“Construction, Renovation and Demolition”: Material includes but is not limited to 

windows, drywall, wood, metal, PVC pipe and other building Materials. 

 

"Dwelling Unit" means a place of residence designed or intended for habitation by one 

(1) or more persons with its own culinary and sanitary facilities which are provided for 

the exclusive use of the person or persons who reside therein. If an Owner disagrees 

with the number of units contained within the Premises as assessed, it is up to the 

Owner to provide proof of the actual number of legally existing individual units within the 

Premises. In the absence of provision of proof to the satisfaction of the Region, the limit 

for the Premises in question shall be as determined by the Region. 

“Illegal Dumping” means the disposing of Material in non-designated areas, such as 

public roads or ditches, public property and public litter bins, as set out in Section 38 of 

this By-law. Illegal Dumping does not include Litter. 

 

"Litter" means debris, refuse, or Material discarded outside the regular Collection Point 

or lying scattered about the area. 

 

"Liquid Material" means Material which is not solid and which exhibits evidence of free 

water, or other liquids, whether or not contained. 
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“Multi-Purpose Property” means a single property as defined by MPAC and/or contained 
in applicable Site Plan Conditions, housing multiple Premises types. 

  

General revision and language updates 

The new By-law is a result of a collaborative team approach involving several meetings 

between the Region’s Legal and Court Services Division, front line staff and managers 

from the Waste Management Services Division.  Terminology usage has been 

standardized in the By-law to use commonly understood words and clearly phrased 

responsibilities and prohibitions so that residents can easily understand how to deal with 

Recyclables and Garbage, both in their curbside collection and at the Regional Drop-Off 

Locations.  It should be noted that By-law enforcement staff’s first priority has been and 

will continue to be the education of residents rather than simply levying fines.  However, 

staff will continue to actively pursue illegal dumping and will levy fines when appropriate. 

The proposed By-law enhancements will provide staff with the necessary tools to 

enforce the By-law and levy fines if verbal or written communication with residents is not 

sufficient to achieve compliance. 

The amended By-law will be posted on the Region’s website for review by residents and 

businesses. 

Alternatives Reviewed 

Alternatives were not considered as the By-law required updates to align with previously 

approved program changes.  

Relationship to Council Strategic Priorities 

The amendment of the By-law will support Council’s Strategic Priority of Sustainable 

and Engaging Government, specifically the promotion of high quality, efficient and co-

ordinated core services. 

Other Pertinent Reports 

WMPSC C-54-2017 Requirements for Waste Collection (C3.007) 

WMPSC  C-12-2017 Waste By-law Update 

PW 61-2019 Base Level Service for Waste Management Collection Contract 
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_______________________________ 
Prepared by: 
Susan McPetrie 
Waste Management Services Advisor 
Waste Management Services 

 
________________________________ 
Prepared by: 
Nick Lidstone 
Contract Supervisor 
Waste Management Services 

_______________________________ 
Recommended by: 
Bruce Zvaniga, P.Eng 
Commissioner of Public Works (Interim) 
Public Works 

________________________________ 
Submitted by: 
Ron Tripp, P.Eng. 
Acting Chief Administrative Officer  

This report was prepared in consultation with Patricia D’Souza, Legal Counsel and 

reviewed by Catherine Habermebl, Director Waste Management Services, Sherri Tait 

Manager Waste Collection & Diversion, Lydia Torbicki Manager Waste Policy & 

Planning and Emil Prpic, Associate Director Waste Disposal Operations and 

Engineering. 

Appendices 

Appendix 1 – Proposed Amendments to Solid Waste Management By-law. 

Appendix 2 – Proposed Short Form Offences and Set Fines 
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Appendix 1 – Proposed Amendments to Waste Management 
By-Law 

 

THE REGIONAL MUNICIPALITY OF NIAGARA 

BY-LAW NO. 2020-XX 

A BY-LAW TO AMEND BY-LAW 2017-56, BEING A BYLAW TO REGULATE 
THE USE OF THE WASTE MANAGEMENT SYSTEM FOR THE REGIONAL 

MUNICIPALITY OF NIAGARA 

 
WHEREAS on May 15, 2017, Regional Council passed By-law No. 2017-56 being a by-
law to regulate the use of the waste management system for the Regional Municipality of 
Niagara; and  
 
WHEREAS Regional Council wish to amend the said By-Law to reflect changes in 
service levels and improvements in wording to encourage increased waste diversion 
and provide clarification on existing conditions for enhanced enforcement and public 
understanding.  
 
NOW THEREFORE THE COUNCIL OF THE REGIONAL MUNICIPALITY OF 
NIAGARA ENACTS AS FOLLOWS: 

1. That the Waste Management By-law 2017-56 is amended as indicated in the 
following sections by deleting the text that is struck out and adding the text that is 
underlined: 

 

PART I – DEFINITIONS 

  
1. The following terms are defined for purposes of this By-law: 

 
1.1 “Amnesty Week” means the five (5) Garbage Collection Days immediately 

following December 25 where, in addition to the regular Garbage limit, 
selected Premises can place additional Garbage to the curb for collection 
without a Garbage Tag: 

 
 
1.2 “Area Municipality” means any one of the municipality or corporation of the 

Town of Fort Erie, Town of Grimsby, Town of Lincoln, City of Niagara Falls, 
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Town of Niagara-on-the-Lake, Town of Pelham, City of Port Colborne, City 
of St. Catharines, City of Thorold, Township of Wainfleet, City of Welland, 
or Township of West Lincoln; 
 

1.3 “As Designated” means as designated by the Region from time to time by 
the Commissioner of Public Works or his/her designate.  It is anticipated 
that the Region’s recycling and other programs and related requirements 
will continue to evolve as new methods and Materials emerge.  These 
changes will be implemented on an “As Designated” basis; 

 
1.4 “Blue Box” means a container available from the Region or approved 

alternative as set out in Section 8 of this By-law or As Designated, used to 
set out Blue Box Material for collection; 

 
1.5 “Blue Box Material” means recyclable Material that is collected under the 

Blue Box Program.  The Material includes: 
 

(a) empty glass bottles, jars and lids/caps (lids/caps must be removed), 
including all glass containers which previously contained a food or 
beverage product; 

(b) empty metal food and beverage cans, including all hard shell steel or 
aluminum containers which previously contained a food or beverage 
product;  

(c) empty metal paint cans and lids (lids must be removed and a thin 
layer of dry residue are acceptable); 

(d) clean aluminum foil meaning food wrap, food packaging and 
kitchenware such as pie plates made from a thin sheet of aluminum; 

(e) empty plastic containers and packaging which previously contained 
a food or consumer product, including Polyethylene Terephthalate 
(PETE #1) bottles and containers; High Density Polyethylene (HDPE 
#2) tubs and lids, or bottles; Polyvinyl Chloride (PVC #3); Low 
Density Polyethylene (LDPE #4)  plastic tubs and lids; Polypropylene 
(PP #5)  plastic bottles, tubs and lids; Polystyrene (PS #6) containers 
and rigid foam packaging; and Polycarbonate mixed plastic (PC #7); 

(f) empty gable-top cartons (e.g. milk and  juice cartons) and aseptic 
packaging (e.g. juice boxes); 

(g) empty spiral wound containers (e.g. frozen juice or potato chip 
containers) with metal lids bottoms and paper sides; 

(h) empty metal aerosol cans (lids and caps must be removed); and 
(i) other Material As Designated; 

 
1.6 “Brush” means woody Material including twigs, tree limbs or branches;  
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1.7 “Bulky Goods” means large household items (but not White Goods) and 
other Material As Designated, including but not limited to:  
(a) artificial Christmas trees;  
(b) box springs and mattresses;  
(c) couches;  
(d) floor lamps;  
(e) furniture (e.g. chairs, tables);  
(f) glass shards packaged in cardboard box labelled “glass”;  
(g) microwave ovens;  
(h) pool covers and solar blankets;  
(i) carpets or rugs in compact rolls/bundles not exceeding 1.5 m (4.5 feet) 
in length and 0.76 m (2.5 feet) in diameter; and  
(j) other household items that cannot fit in a Garbage Container; 

 
“Bulky Goods” means large household items which are Collectable Material 
that cannot fit into a normal Garbage Container and may be overweight 
(excluding construction/demolition Material).  Some examples include, but 
are not limited to, the following: 

 
a)  Artificial Christmas Trees; 
b)  Box spring, mattress, and bed frame; 
c)  Carpet or rugs in compact rolls/bundles not exceeding 1.5 metres 

(4.5 ft) in length and 0.76 metres (2.5 ft) in diameter and tied; 
d)  Couches, sofa, chair; 
e)  Floor lamps; 
f)  Furniture (for example, tables, cabinets, dressers); 
g)  Glass Shards packaged in cardboard box labelled “glass”; 
h)  Large Toys; 
i)  Pool cover and solar blankets   in compact rolls/bundles not 

exceeding 1.5 metres (4.5 ft) in length and 0.76 metres (2.5 ft) in 
diameter and tied; 

j)  Toilets or sinks that are individual and not part of construction and 
demolition; 

k)  Other Collectable Material that cannot fit in a Garbage Container; 
l)  Water softening units; and 
m) Other household items, As Designated the Region; 

 
1.8 “Cart” means a container available from the Region or approved alternative 

as set out in Section 8, 10 and 11 of this By-law or As Designated, used to 
set out Blue Box, Grey Box or Green Bin Material for Types B-F Premises 
as set out in Schedule A to this By-law;  

 
1.9 “Care and Control” means Material shall be deemed to have been within the 

care and control of a Person at a point in time if the Material included any 

28



Bill 2020-XX                              PW 34-2020 
August 4, 2020 

Appendix 1 
Page 4 

 

 
Page 4 of 62 

 

Material typically associated with or used by that Person and shall include 
but is not restricted to the following Materials: 

 
(a) Mail and other paper products bearing the name, address or other 

identifying characteristics typically associated with that Person; 
(b) Material that can on a balance of probabilities be shown to have been 

purchased by that Person; 
(c) Material that can on a balance of probabilities be shown to have 

originated from Premises with respect of which a Person is 
considered an Owner and during the time the Person was considered 
an Owner; or 

(d) Materials that can on a balance of probabilities be shown to have 
been transported in a motor vehicle owned or under the Care and 
Control of the Person. 

 
1.10 “Christmas trees Trees” means naturally grown evergreen trees without 

tinsel, decorations, ornaments or tree lights; 
 
1.11 “Christmas trees Trees, Artificial” means trees manufactured from 

manmade Material; 
 
1.12 “Collectable” means Material which may be collected at Curbside or a 

collection point approved by the Region pursuant to this By-law; 
 

1.13 “Communal Collection Point” means a collection point approved or as 
determined by the Region, that is authorized for the use of more than one 
Premises; 

 
1.14 “Composter” means a container available from the Region or any enclosure 

with a lid for the purpose of decomposing Leaf and Yard Material and/or 
Green Bin Material by aerobic decay or bacterial action; 

 
1.15 “Construction, Renovation and Demolition” Material includes but is not 

limited to windows, drywall, wood, doors, metal, PVC pipe and other 
building Materials As Designated by the Region; 

 
1.16 “Council” means the Council of The Regional Municipality of Niagara; 
 
1.17 “Curbside” means the area directly in front of an Owner’s Premises as close 

as possible to the travelled portion of the road without obstructing or 
interfering with the travelled portion of the road or any sidewalk.  It normally 
extends 1.2 m (four (4) feet) rearward from the travelled portion of the road; 
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1.18 “Designated Business Area” means an area designated by the local 
municipality to receive alternate collection services compared to residential 
or other industrial, commercial and institutional services; 

 
1.19 "Dwelling Unit" means a place of residence designed or intended for 

habitation by one (1) or more persons with its own culinary and sanitary 
facilities which are provided for the exclusive use of the person or persons 
who reside therein. If an Owner disagrees with the number of units 
contained within the Premises as assessed, it is up to the Owner to provide 
proof of the actual number of legally existing individual units within the 
Premises. In the absence of provision of proof to the satisfaction of the 
Region, the limit for the Premises in question shall be as determined by the 
Region; 

 
1.20 “Eligible Property” means a Premises of Types A, B, C, D, E or F as set out 

in Section 14 and Schedule A to this By-law where:  
 
(a) container limits set out in Schedule A can be abided by in the normal 

course of waste generation activity; and  
(b) the Owner of the Premises are in compliance with this By-law; and  
(c) the only Material set out for collection is Material generated on that 

Premises;  
 

1.21 “Friendly Reminder” means a written notice by the Region, in a form similar 
to that set out in Schedule C to this By-law or As Designated, which is 
delivered to an Owner, or left in a visible location which can be readily seen 
at the Premises, to address Non-compliance; 
 
“Friendly Reminder” and “Final Friendly Reminder” means a written notice 
by the Region, in a form similar to that set out in Schedule B to this By-law 
or As Designated, which is delivered to an Owner, or left in a visible location, 
which can be readily seen at the Premises, or in a mailbox, to address Non-
compliance; 

 
1.22 “Garbage” means all non-hazardous, solid, residual waste which, for 

purposes of collection or drop-off at a Regional Drop-Off Location, does not 
fall within a recyclable class of Material as set out in Subsection 3.1(a) or 
elsewhere in this By-law and such other Material As Designated.  It does 
not include grass; 
 

1.23 “Garbage Container” means a waterproof opaque bag, receptacle, can, 
bin, or such other container As Designated, for the storing and setting out 
of Garbage.  It does not include cardboard boxes;  
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1.24 “Garbage Exemption Week” means the five (5) collection days immediately 

following December 25 each year where residents of Type A, B, D and F 
Premises as shown in Schedule A are permitted to set out double their 
Garbage Container Limit for collection; 

 
 
1.24 “Garbage Exemptions” mean exemptions as set out in Section 14 to the 

approved Garbage Container limits as shown in Schedule A. Type A,B,D 
and F Premises as defined in Schedule A of this By-law can receive a 
Garbage Exemption. 

 
“Garbage Exemptions” mean exemptions as set out in Section 14 to the 
approved Garbage Container limits as shown in Schedule A; 
 

1.25 “Garbage Tag” means a tag that can be purchased from the Region or 
authorized vendor and affixed to Garbage Container to allow additional limit 
of Garbage to be set out for collection. Only Type A Premises as defined in 
Schedule A of this By-law can use a Garbage Tag; 
 
“Garbage Tag” means a tag that can be purchased from the Region or 
authorized vendor and affixed and untampered (i.e. torn in half) to the neck 
of a waterproof bag or on top of the Materials placed in a Garbage Container 
to allow additional limit of Garbage to be set out for collection. Only Type A 
Premises as defined in Schedule A of this By-law can use a Garbage Tag; 
 

1.26 Green Bin Container” means a container such as the Green Bin, Carts or 
the smaller kitchen catcher available from the Region, or approved 
alternative, used for the storing and/or setting out of Green Bin Material 

“Green Bin Container” means a container such as a Green Bin, Carts or the 
smaller Kitchen Catcher available from the Region, or other rigid reusable 
closed or open-top container clearly labelled with handles used for storing 
and setting out Green Bin/Cart Material; 

 

1.27 “Green Bin Material” means compostable organic Material collected under 
the Green Bin program As Designated by the Region, including but not 
limited to food waste (such as meat, bones, shells, tea bags), pumpkins, 
tissue paper, paper towels and napkins, paper egg cartons, 100% 
compostable paper cups and plates, dryer lint, soiled newspaper, cold 
fireplace ashes, brown paper bags, saw dust, wood shavings, paper take-
out trays, kitty litter and Pet Waste.  It does not include grass or Liquid 
Material; 

31



Bill 2020-XX                              PW 34-2020 
August 4, 2020 

Appendix 1 
Page 7 

 

 
Page 7 of 62 

 

 
1.28 “Grey Box” means a container available from the Region or approved 

alternative as set out in Section 11 of this By-law or As Designated, used to 
set out Grey Box Material; 
 

1.29 “Grey Box Material” means recyclable Material that is collected as part of 
the Grey Box Program.  The Material includes: 

 
(a) soft-covered books and hard-covered books with the covers 

removed; 
(b) boxboard (non-waxed, such as cereal and cracker boxes); 
(c) cardboard (non-waxed); 
(d) fine paper and paper envelopes; 
(e) newspapers and unaddressed ad mail and flyers; 
(f) plastic bags and stretchy plastic outer-wrap including but not limited 

to plastic grocery and retail bags, outer-wrap from such things as 
clean food wrap, empty bread bags, empty produce bags, toilet 
paper and paper towel packaging, empty and clean milk bags dry 
cleaner bags. Plastic bags and stretchy plastic outer-wrap must be 
stuffed into one bag and securely tied; 

(g) shredded paper placed in a securely-tied, transparent plastic bag;  
(h) telephone books and magazines, including catalogues and all glossy 

publications; and 
(i) other Material As Designated; 
 

1.30 “Illegal Dumping” means the disposing of Material in non-designated areas, 
such as public roads, ditches, public property, rural areas, and public Litter 
bins, as set out in Section 38 of this By-Law. Illegal Dumping does not 
include Litter; 
 

1.31 “Large Rigid Plastic” means hard plastic items that do not fit into a Blue Box 
for Curbside Collection such as but not limited to buckets, pails, pots, crates, 
trays, baskets, totes, toys, pools, furniture, chairs and car seats with no 
other parts, metal or Material attached. Large plastic items does not include 
plastic coolers, piping, siding or any plastic that also contain or have 
attached any wood, metal, insulation, rubber and non-plastic components; 

 
1.32 “Leaf and Yard Material” means leaves, weeds, trimmings, flowers, small 

twigs less than 1.5 cm in diameter and other Material As Designated, but 
does not include grass, Brush, soil, dirt, roots, rocks, stumps or sod; 

 
“Leaf and Yard Material” means leaves, weeds, trimmings, flowers, small 
twigs less than 1.5 cm in diameter and other Material As Designated, but 
does not include grass, Brush, soil, dirt, roots, rocks, logs, stumps or sod; 
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1.33 “Leaf and Yard Container” means reusable, rigid, open-top containers,  

paper bags or certified plastic compostable plastic bags As Designated by 
the Region.  It does not include cardboard boxes or non-compostable plastic 
bags; 

 
1.34 "Litter" means debris, refuse, or Material discarded outside the regular 

Collection Point or lying scattered about the area; 
 

1.35 “Liquid Material" means Material which is not solid and which exhibits 
evidence of free water, or other liquids, whether or not contained;  

 
1.36 “MPAC” means the Municipal Property Assessment Corporation; 

 
1.37 “Material” is the broadest categorization of all that a Person or Owner 

wishes to dispose or recycle either through public collection or at a Regional 
Drop-Off Location.  Subcategories of Material for collection are Collectable 
Material, including Recyclables and Non-Recyclables, to be prepared 
according to the class instructions in this By-law, and excluded Non-
Collectable Material.  Any Material may also be Non-Compliant because of 
its content or preparation.  Subcategories of Material for drop-off at Regional 
Drop-Off Locations are Acceptable Material, to be prepared according to 
the category instructions in this By-law, and excluded Unacceptable 
Material;  

 
1.38 “Multi-Purpose Property” means a single property as defined by MPAC 

and/or contained in applicable Site Plan Conditions, housing multiple 
Premises types; 

 
1.39 “Non-Collectable Material” means Material forbidden, prohibited and not 

acceptable for Curbside collection pursuant to this By-law including:  
 

(a) hazardous waste which is corrosive, flammable, toxic, explosive or 
biomedical or as defined in Ontario Regulation 347, R.R.O. 1990, 
under the Environmental Protection Act or any successor legislation; 

(b) prohibited Material as defined under the Transportation of 
Dangerous Goods Act, 1992, or any successor legislation; 

(c) pathological waste, as defined and regulated in Ontario Regulation 
347, R.R.O. 1990, under the Environmental Protection Act or any 
successor legislation; 

(d) solid and liquid waste Material or substances which contain or could 
contain pathogen bacteria or micro-organisms that may be 
hazardous or dangerous; 
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(e) motor vehicles or automotive parts; 
(f) live animals or fowl or carcasses or part of an animal or other 

creature, save for normal and bona fide Green Bin Material, which 
has been drained of all liquids; 

(g) septic or holding tank pumping’s or raw sewage; 
(h) Material of any kind or nature that may be explosive or combustible 

or may cause fire including hot coals, ashes, oil-soaked or gasoline-
soaked rags, papers, cloths or similar Material; 

(i) gaseous, semi-liquid or liquid waste including liquid industrial waste 
as defined in Ontario Regulation 347, R.R.O. 1990, under the 
Environmental Protection Act or any successor legislation; 

(j) sealed metal drums or barrels; 
(k) other Material as prohibited in any relevant Certificate of Approval 

issued by the Ministry of the Environment under the relevant 
legislation;  

(l) Sharps;  
(m) Construction, Renovation or Demolition Material including windows;  
(n) grass clippings; 
(o) Waste Electrical and Electronic Equipment (WEEE); 
(p) batteries (all types); 
(q) White Goods; and 
(r) other Material As Designated; 

 
1.40 “Non-Compliant” means Material not prepared for collection or Regional 

Drop-Off Location deposit in accordance with the requirements set out in 
this By-law.  “Non-Compliance” has the related meaning; 

 
1.41 “Owner” includes but is not limited to: 

 
(a) a Person who is the registered owner and or the beneficial owner of 

Premises which is subject to this By-Law; 
(b) the Person for the time being managing or receiving the rent of from 

Premises, which is subject to this By-Law,  whether on the Person's 
own account or as agent or trustee of any other Person or who would 
receive the rent if the Eligible Property was let; and 

(c) a Person who is a lessee or occupant or tenant of the Premises who in 
their capacity as lessee or occupant manages or is in charge or control 
Premises, which is subject to this By-Law; 

 
 There may be more than one Owner within the forgoing definition with 

respect to a particular Premises; 
 
1.42 “Person” includes a partnership, an unincorporated association, a 

corporation, a cooperative society or a cooperative organization, the 
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successors of a partnership, of an association, of a corporation, of a society 
or of an organization and the heirs, executors, liquidators of the succession, 
administrators or other legal representatives of a Person;  

 
1.43 “Pet Waste” means animal excrement generated by small household pets 

including cats, dogs, small rodents or other similar indoor pets kept for 
companionship and enjoyment, but excluding horses, cows, chickens or 
other similar farm, wild, working, undomesticated or commercial livestock 
animals; 

 
“Pet Waste” means animal excrement generated by small household pets 
including cats, dogs, small rodents or other similar indoor pets kept for 
companionship and enjoyment, and including pet bedding, whether 
separate or intermingled with such excrement, but excluding animal 
excrement generated by horses, cows, chickens or other similar farm, wild, 
working, undomesticated or commercial livestock animals; 

 
1.44 “Premises” means land and buildings combined in the geographic area of 

Niagara region or a part of such land and buildings combined in the case of 
land and buildings which contain multiple self-contained units with respect 
to which a Person is considered an Owner.  Premises shall be categorized 
by type in accordance with the definitions contained in Schedule A; 

 
1.45 “Region” or “the Region” means The Regional Municipality of Niagara or an 

authorized representative of The Regional Municipality of Niagara, including 
a Regional Drop-Off Location site attendant, a contractor or its employee, 
or a by-law enforcement officer, as appropriate in the context; 

 
1.46 "Regional Drop-Off Location" means a temporary or permanent location set 

up by the Region for drop-off of Material including but not limited to a 
location where Drop-off/Recycling, composting, Household Hazardous 
Waste Collection or Landfilling occurs; 

 
“Regional Drop-Off Location" means a temporary or permanent location set 
up by the Region for drop-off of Material including but not limited to waste, 
recyclables, compost, or household hazardous waste;  

 
1.47 “Registered Charities” are charitable organizations, public foundations, or 

private foundations that are created and resident in Canada and have been 
issued a charitable registration number by the Canada Revenue Agency 
(CRA). They must use their resources for charitable activities and have 
charitable purposes in one or more of the following: the relief of poverty, the 
advancement of education, the advancement of religion or other purposes 
that benefit the community.  To receive exemption under Section 14.7 the 
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Registered Charities must be the direct generators of Blue Box Material, 
Grey Box Material, Green Bin Material or Garbage; 
 

1.48 “Scavenge” means to search through, pick over or remove objects or 
Material set out for Curbside collection or deposited at a Regional Drop-Off 
Location; 

 
1.49 “Set Out Service” means the provision of onsite service for residents living 

in Type A Premises as listed in Schedule A to this By-law and who are 
unable to physically carry their Blue/Grey Box Materials and Green Bin 
Material to the curb for collection; 

 
“Set Out Service” means the provision of onsite service, as approved by the 
Region, for Owners living in Type A Premises as listed in Schedule A to this 
By-law and who are unable to physically carry their Garbage, Blue/Grey Box 
Materials and Green Bin Material to the curb for collection. Set Out Service 
only includes Garbage, Blue/Grey Box and Green Bin Material. Set Out 
Service does not include Leaf and Yard Material, Bulky Goods, Brush, or 
any other excluded items, As Designated by the Region; 

 
1.50 “Sharps” means medical or veterinary equipment intended for the purpose 

of cutting or piercing and includes medical needles or syringes; 
"Sharps" means blades, needles, syringes, including safety engineered 
needles, laboratory glass, or other Materials capable of causing punctures 
or cuts; 

 
1.51 “Site Plan Conditions” means comments and conditions provided by the 

Region during the site plan application process pursuant to the Region’s 
Policy  “Requirements for Waste Collection”; 
 

1.52 “Waste Disposal Site” means as defined in the Environmental Protection 
Act, R.S.O. 1990, Ch. E.19, or any successor legislation (“Environmental 
Protection Act”); 
 

 
1.53 “Waste Electrical and Electronic Equipment (WEEE)” means equipment 

accepted through the WEEE Program Plan operated by a stewardship 
program as defined by O.Reg, 389/16 under the Waste Diversion and 
Transition Act, 2016, or any successor legislation, including but not limited 
to the following: 

 
(a) Desktop computers; 
(b) Portable computers; 
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(c) Computer peripherals (keyboards, mice, hard drives, optical drives – 
CD Blu-ray, DVD, HD-DVD); 

(d) Monitors; 
(e) Televisions; 
(f) Desktop printing devices, including copiers and multi-function 

devices; 
(g) Floor standing devices, including printers, photocopiers and multi-

function devices; 
(h) Scanners and typewriters; 
(i) Telephones and answering machines; 
(j) Cellular phones, PDA’s and pagers; 
(k) Audio and video players/recorders (MP3, cassette, digital); 
(l) Cameras;  
(m) Radios; 
(n) Receivers; 
(o) Speakers; 
(p) Turntables; 
(q) Video players/projectors, digital frames; 
(r) Video recorders; and 
(s) Personal handheld computers, tablets. 

 
1.54 “White Goods” means major household appliances or items such as stoves, 

washers, dryers, dishwashers, dehumidifiers, water tanks, barbeques, 
swing sets, bicycles, air-conditioning units, heat-pumps, refrigeration units 
or freezer units and other Material As Designated. 

 

PART II –COLLECTION SERVICES 

 
2. General Collection Provision 
 

2.1 The Region provides collection of all Collectable Material from Eligible 
Properties in the Region according to the terms of this By-law and subject 
to other terms As Designated. 

 
 2.2 The Region also provides enhanced services as requested, approved and 

funded by local municipalities.  
 

2.3 No Owner shall be eligible for collection unless the Owner complies with 
this By-law and other terms As Designated.  

 
2.4 The Region may retain a contractor or contractors to fulfill the Region’s 

responsibilities under this By-Law. 
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2.5 If, due to breakdown of equipment, strike, inclement weather, or any other 
cause, waste collection is not provided to an Eligible Property, the Region 
shall not be liable to any Person for any damages, costs, loss or expenses 
of any kind due to the failure of such waste collection to take place. 

 
3. Classes of Collectable Material 
 

3.1 The Classes of Collectable Material are: 
 

(a) Recyclable Material:  
i. Blue Box Material; 
ii. Brush; 
iii. Christmas Trees; 
iv. Green Bin Material; 
v. Grey Box Material; 
vi. Leaf and Yard Material; and  
vii. White Goods; and 

viii. Other recyclable Material As Designated. 
 

(b) Non-Recyclable Material: 
i. Bulky Goods; 
ii. Garbage; and 
iii. Other non-recyclable Material As Designated 

 
3.2 All other Material is Non-Collectable Material and is not to be placed out for 

collection. 
 
4. Separate According to Class and Class Provisions 
 

4.1 If collection service is available to an Eligible Property for any of the above 
Classes, then the Material which an Owner sets out for collection must be 
separated according to Class. 

 
4.2 Every Owner shall prepare Collectable Material according to the provisions 

in Sections 5 through 14 of this By-law relevant to each Class of Material. 
 
5. Brush  
 

5.1 Brush set out for Curbside collection: 
Brush shall be set out for collection in accordance with the schedule of 
collection days As Designated and 
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(a) shall be packaged in bundles where each individual piece of Material 
shall not exceed 7 cm (2.8 inches) in diameter and where each 
bundle shall not exceed: 
 

i. a size of 1.5 m (5 feet) in length by 0.5 m (1.6 feet) in diameter; 
and 

ii. a weight of 22.7 kg (50 pounds); and 
 

(b) if collected on the same day as other Material, shall be clearly 
separated from any other class of Material set out for collection. 
 

 5.2 Brush is only collectable from a Type A Premises as defined in  
 Schedule A to this By-law.  Further information on the collection of Brush is 

available from sources noted in Section 53 54 of this By-law.   

6. Bulky Goods  

 
6.1 Bulky Goods are only collectable from a Type A Premises as defined in 

Schedule A to this By-law.  Further information on the collection of Bulky 
Goods is available from the sources noted in Section 53 54 of this By-law. 

 
6.2 Bulky Goods set out for Curbside collection: 

 
(a) shall be in a contained state neatly placed at the Curbside; and  
(b) shall be dismantled if possible; and 
(b) shall not be stacked; and 
(c) shall not include construction, demolition or renovation Material. 
(c) shall not have Material stacked or loose set on top of Bulky 
Goods; and 
(d) shall be dismantled if possible; and 
(e) shall not include Construction, Renovation and Demolition 
Material; and  
(f) must be of a weight and dimension to be able to fit into the 
collection vehicle in a safe and efficient manner, As Designated by 
the Region; and 
(g) limit of four (4) items per collection per Eligible Property. 
 

6.3 The Owner must arrange in advance with the Region’s collection contractor 
for the scheduled collection of Bulky Goods As Designated.  Information on 
how to schedule collection is available from the sources noted in Section 53 
54 of this By-law.  

 
6.4 Contaminated (i.e. bed bugs) mattresses or box springs must be wrapped 

in plastic to be eligible for pick up. 

39



Bill 2020-XX                              PW 34-2020 
August 4, 2020 

Appendix 1 
Page 15 

 

 
Page 15 of 62 

 

 
6.4 Contaminated items (e.g. mattresses with bed bugs), as determined by the 

Region, must be wrapped in plastic to be eligible for pick up. 
 
6.5 Artificial Christmas trees Trees shall be set out for scheduled collection as 

Bulky Goods. 
 
6.6 Collectable Material which can fit within a regular Garbage Container should 

not be disposed of as Bulky Goods, but as Garbage. 
 

6.7 Bulky Goods collection is available on occasion to dispose of a reasonable 
amount of normal household items created in the normal course of waste 
generation activity and is not to be used to dispose of entire dwelling unit 
contents or for move outs. 

 
[INTENTIONALLY OMITTED]. 

 
6.8 Glass shards resulting from broken mirrors, dishes, picture frames or other 

household glass, not including windows, are collectable as Bulky Goods if: 
 

(a) placed in a separate, sturdy, walled container to be collected with its 
glass shard contents, and secured so as to remain closed and to 
protect the safety of collection personnel;  

(b) labelled appropriately (i.e. “Broken Glass”); and 
(c) Large glass pieces (greater than 1.5ft by 1.5ft) must be removed from 

any bulky item, packaged or wrapped separately in a  cardboard, 
bubble wrap or another approved packaging Material, and 
appropriately labelled (i.e. “ Glass”) to protect the safety of collection 
personnel. 
 

7. Christmas Trees  
 
7.1 Christmas Trees trees shall be set out for Curbside collection without 

wrapping, bagging, tinsel, lights or any other decorations, in accordance 
with the schedule of collection days and times As Designated.  Further 
information on the collection of Christmas Trees trees is available from the 
sources noted in Section 53 54 of this By-law. 

 
7.2  Christmas Trees trees are only collectable from Type A Premises, as 

defined in Schedule A to this By-law. 
 
7.3  No Owner shall set out a Christmas Tree unless it, or segments cut from it, 

are less than 3 metres (10 feet) in length and free of all accessories, 
decorations and plastic wrap.  No Artificial Christmas Trees, wrapped or 
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bagged trees, will be collected for this purpose. Refer to Section 6, Bulky 
Goods, for the collection of Artificial Christmas Trees. 

 
 
8. Blue Box Material  
 

8.1 Blue Box Material shall be set out for collection according to the following 
requirements: 

 
(a) Blue Box Material must be packaged as follows: 

 
i. in designated recyclable containers (Blue Box) available from 

the Region; or 
ii. in a Cart only for Type B-F  Premises as set out in Schedule 

A to this By-law for; or 
iii. in clearly marked, reusable, solid-walled, rigid containers with 

handles or indentations on two (2) sides; or to facilitate the 
lifting and emptying of the said receptacle; or 

iv. in transparent  plastic bags; or 
v. in a sturdy non-waxed cardboard box (box will be recycled); 

and 
 

(b) Blue Box containers shall meet the following requirements: 
 

i. not exceeding a size of up to 91 cm (3 feet) in height by 61 
cm (2 feet) in width; and 

i.  height not exceeding a size of up to 91 cm (3 feet) measured 
internally from the bottom of the receptacle to the top lip of the 
opening; and no width exceeding a size of up to 61cm (2 feet) 
measured internally from side to side, not corner to corner, or 
as determined by the Region; and 

ii. not exceeding a weight (of container and Material together) of 
22.7 kg (50 pounds); and 

iii. Carts for Type B-F Premises are exempt from 8.1 (b) (i)  and 
(b) (ii); and 

iv. be of sufficient quality to withstand normal collection activities 
and use; and  

v. for Blue Box containers with lids, the lid must be readily 
separable from the container. Any devices used to tie down or 
secure any lids must be removed by the Owner prior to 
collection; and 
 

(c) contents shall not exceed the limits of the top of the Blue Box 
container; and 
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(d) must be clearly separated from any other class of Material set out for 

collection on the same Premises. 
 
8.2 Blue Box Material that is loose or not packaged as outlined above may not 

be collected. 
 
8.3  Further information on the collection of Blue Box Materials is available from 

the sources noted in Section 53 54 if this By-law. 
 

9. Leaf and Yard Material  
 

9.1 Leaf and Yard Material shall be set out for Curbside collection: 
 

(a) packaged in rigid, reusable, open-top containers or compostable 
paper bags or certified compostable plastic bags As Designated: 
 

i. not exceeding 91 cm (3 feet) in height by 61 cm (2 feet) in 
diameter; and 

ii. not exceeding a total weight (of container and Leaf and Yard  
Material together) of 22.7 kg (50 pounds.); and 

iii. for Leaf and Yard Containers with lids, the lid must be readily 
separable from the container. Any devices used to tie down or 
secure any lids must be removed by the Owner prior to 
collection; and 
 

(b) in such a way as to clearly separate it from any other class of 
Collectable Material set out for collection on the same Premises. 

 
9.2 Non-compostable plastic bags (without a ‘Biodegradable Products Institute’ 

or ‘100% Compostable’ logo) or cardboard boxes are not permitted. 
 
9.3 Leaf and Yard Material is only Collectable from Type A Premises as defined 

in Schedule A to this By-law.  
 
9.4 Further information on the collection of Leaf and Yard Material is available 

from the sources noted in Section 53 54 if of this By-law. 
 

10. Green Bin Material  
 

10.1 Green Bin Material shall be set out for Curbside collection packaged: 
 

(a) in a Green Bin Container available from the Region or other suitable 
containers in accordance with 10.1 (c) packaged in: 
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i. using certified compostable plastic bags As Designated; or  
ii. in paper bags; or  
iii. wrapped securely in newspaper; or  
iv. loosely. 

i. Compostable plastic bags with BPI logo; 
ii. Paper bags; 
iii. Wrapped in newspaper; and/or 
iv.Placed directly into the Green Bin container in a loose fashion. 

 
(b) in a Cart only for Type B-F  Premises as set out in Schedule A to this 

By-law for; or 
 

(c) in other containers labelled “Organics”: 
 

i. not exceeding 91 cm (3 feet) in height  by  61 cm (2 feet) in 
diameter; and 

ii. not exceeding a total weight (of container and Green Bin 
Material together) of 22.7 kg (50 pounds); and 

iii. which are equipped with handles; and 
iv. Carts are exempt from 10.1 (c) i-iii;  or 

 
(d) in such a way as to clearly separate it from any other class of 

Collectable Material set out for collection on the same Premises. 
 

10.2 Small amounts of Leaf and Yard Material including weeds, garden Material, 
trimmings, and twigs smaller than 1.5 cm (0.5 inches) in diameter and no 
longer than 30.5 cm (12 inches), excluding grass, are permitted as Green 
Bin Material. 

 
10.3 Pet Waste and kitty litter shall be either bagged using small certified 

compostable plastic bags As Designated, paper bags or completely 
wrapped in newspaper before being placed in the Green Bin/Cart or other 
labelled container as above. 

 
10.4 Green Bin Material that has a tendency to turn into liquid shall be packaged 

and not be loose so the liquid does not leak or spill during collection. Liquid 
Material is not permitted in the Green Bin/Cart. The collection service is 
designed for solid Material. 

 
10.4 Green Bin Material that has a tendency to turn into liquid, as determined by 

the Region, shall be packaged and not be loose so the liquid does not leak 
or spill during collection. Liquid Material or Material that exhibits evidence 
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of free water, or other liquids, whether or not contained is not permitted in 
the Green Bin/Cart. The collection service is designed for solid Material. 

 
10.5 Further information on the collection of Green Bin Material is available from 

sources noted in Section 53 54 of this By-law. 
 
11. Grey Box Material 

 
11.1 Grey Box Material shall be set out for collection according to the following 

requirements: 
 

(a) Grey Box Material must be packaged as follows: 
 

i. in designated recycling containers (Grey Box) available from 
the Region; or 

ii. in clearly marked, reusable, solid-walled, rigid containers with 
handles or indentations on two (2) sides to facilitate the lifting 
and emptying of the said receptacle; or 

iii. in a Cart only for Type B-F  Premises as set out in Schedule 
A to this By-law; or 

iv. in transparent plastic bags; or 
v. in a sturdy non-wax cardboard box (box will be recycled); or 
vi. in case of cardboard, must bundle together in bundles not 

exceeding a size of 91 cm (3  feet) in width by 91 cm (3 feet) 
in length by 91 cm (3 feet) in depth and not exceeding a weight 
of 22.7 kg (50 pounds); or 

vii. in the case of flattened cardboard placed inside another 
cardboard box, which cardboard box must not exceed a size 
of 91 cm (3 feet) in width by 91 cm (3 feet) in length by 91 cm 
(3 feet) in depth and not exceeding a weight of 22.7 kg (50 
pounds); or. Loose cardboard must be flattened and tied using 
twine, packing tape or an approved alternative, in bundles no 
larger than 91 cm (3 feet) x 91 cm (3 feet) x 91 cm (3 feet), 
and not exceeding a weight of 22.7 kg (50 pounds); or 

viii. in the case of plastic bags and stretchy plastic outer-wrap, by 
placing all loose plastic bags or plastic film in one securely 
tied Plastic Bag (not loose in the Grey Box); and 
 

(b) Grey Box containers must meet the following requirements: 
 

i. not exceed a size of up to 91 cm (3 feet) in height by 61 cm (2 
feet) in width; and 

ii. not exceed a weight (of container and Material together) of 
22.7 kg (50 pounds); and  
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iii. Carts for Type B-F Premises are exempt from 11.1 (b) i – ii;  
iv. be of sufficient quality to withstand normal collection activities 

and use; and 
v. For Grey Box containers with lids, the lid must be readily 

separable from the container. Any devices used to tie down or 
secure any lids must be removed by the Owner prior to 
collection; and 
 

(c) contents shall not exceed the limits of the top of the Grey Box 
container; and 
 

(c) contents placed within a Grey Box container shall not exceed 91 cm 
(3 feet) x 91 cm (3 feet) x 91 cm (3 feet); and 
 

(d) clearly separated from any other class of Collectable Material on the 
same Premises. 

 
11.2 Grey Box Material that is loose or not packaged as outlined above may not 

be collected. 
 
11.3 Further information on the collection of Grey Box Material is available from 

sources noted in Section 53 54 of this By-law.  
 

12. White Goods 
 
12.1 White Goods are only collectable from Type A Premises as defined in 

Schedule A of this By-law. 
 

12.2 White Goods with moving doors, in particular, refrigerators, stoves and 
freezers, shall be set out for collection with their doors removed or secured 
in such a fashion that they cannot be opened, to address safety concerns 
about children or animals becoming trapped inside. 

 
12.3 Any device bearing Refrigerant/Freon/CFC (chlorofluorocarbon) including 

but not limited to an air-conditioning, dehumidifier, water cooler, 
refrigeration or freezer unit shall be set out for collection only with the 
relevant CFC removal sticker.  The Owner of the Premises shall pay to the 
Region or its authorized vendor the applicable fee as set by the Region, 
together with applicable Provincial and Federal taxes. 

 
12.4 The Owner must arrange in advance with the Region for the scheduled 

collection of White Goods As Designated.  Information on how to schedule 
collection is available from the sources noted in Section 53 of this By-law.  
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[INTENTIONALLY OMITTED] 

13. Garbage 
 

13.1 Material not included in the other Classes of Collectable Material of this By-
law shall be set out for collection as Garbage, and 

 
(a) packaged in a Garbage Container: 

 
i. not exceeding a size of 91 cm (3 feet) in height by 61 cm (2 

feet) in diameter; and 
ii. not exceeding a weight (of container and waste) of 22.7 kg 

(50 pounds); and 
iii. receptacle, can, bin or other container As Designated must be 

equipped with handles on two (2) sides; and 
iv. be of sufficient quality to withstand normal collection activities 

and use; and 
(b) such that the contents shall not exceed the limits of the top of the 

Garbage Container; and 
(c) in such a way as to clearly separate it from any other classes of 

Collectable Material on the same Premises; and 
(d) if required by this By-law, with the relevant Garbage Tag affixed, refer 

to Section 14.1 (a); and 
(e) containing no other Classes of Collectable Material including but not 

limited to Leaf and Yard Material, Green Bin Material, Blue Box 
Material and Grey Box Material and Non-Collectable Material. 

 
13.2 For Garbage Containers with lids, the lid must be readily separable from the 

container.  Any devices used to tie down or secure any lids must be 
removed by the Owner prior to collection. 

 
13.3 Garbage that is Non-Compliant, or which contains other classes of 

Collectable Material and/or Non-Collectable Material, may not be collected. 
 
14. Collection Limits and Procedure for Garbage Exemptions 
 

14.1 The maximum number of Garbage Containers per week which may be 
collected from different types of Premises shall be as set out in Schedule A 
to this By-law as follows:  

14.1 The maximum number of Garbage Containers set out every-other-week for 
Type A ,B, E, F Premises and every week for Type  C and D Premises shall 
be as set out in Schedule A to this By-law as follows: 
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(a) An Owner of a Type A self-contained unit may set out additional 
Garbage Containers provided that each extra Garbage Container 
has the appropriate Garbage Tag affixed, which Garbage Tag has 
been purchased from the Region or its authorized vendor; and 
 

(b) the Garbage Tag shall be affixed: 
 

i. untampered to a Garbage Container. (i.e. torn in half) to the 
neck of a waterproof bag or on top of the Materials placed in 
a Garbage Container to allow additional limit of Garbage to be 
set out for collection. Only Type A Premises as defined in 
Schedule A of this By-law are eligible to  use a Garbage Tag; 
Any tampered Garbage Tags will not be accepted and 
Material will not be collected; and  

ii. in a clearly visible location readily seen upon removal of the 
container’s lid for a non-disposable Garbage Container such 
as a Garbage can, bin or receptacle. The Garbage Tag shall 
not be placed directly on the can, bin, handle or receptacle. 

iii. Information on Garbage Tags is available from the sources 
noted in Section 53 54 of this By-law. 
 

(c) an Owner of Premises may be allowed a Garbage Exemption, 
subject to application and approval by the Region for the following 
reasons: if they do not also have private Garbage collection services, 
and subject to application and approval by the Region for the 
following reasons: 
 

i. A medical condition that results in the generation of additional 
Garbage for Type A Premises and group homes, homes for 
adults with disabilities and homes for assisted living; 

ii. for Type A Premises with two or more children under the age 
of four in diapers one (1) additional transparent plastic bag of 
diapers combined with no other Collectable material; two (2) 
additional transparent plastic bags of diapers with no other 
Collectable material for three or more children under the age 
of four (4) in diapers; 

ii. Type A Premises with one child under the age of four in 
diapers can apply for collection of one (1) transparent plastic 
bag of diapers combined with no other collectable material, 
to be collected on the week alternate to their regularly 
scheduled Garbage collection day. These properties are 
restricted to two Garbage Containers and no additional bag 
of diapers on their regularly scheduled Garbage collection 
day. 
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iii. for a Type A Premises operating as an in-home child care 

provider, two (2) additional transparent plastic bags of 
diapers with no other Collectable Material. 

iii.  Type A Premises with two children under the age of four in 
diapers can apply for weekly collection of one (1) transparent 
plastic bag of diapers combined with no other Collectable 
Material; 

iv. Type A Premises with three or more children under the age of 
four in diapers can apply for weekly collection of two (2) 
transparent plastic bag of diapers combined with no other 
Collectable Material; 

v. Type A Premises operating as an in-home child care provider 
can apply for weekly collection of two (2) additional 
transparent plastic bag of diapers combined with no other 
Collectable Material; 
 

(d) an Owner of a Type A Premises may set out one (1) two (2) additional 
Garbage Containers during Garbage Exemption Amnesty Week; 
 

(e) an Owner of Type B Premises may set out for collection a maximum 
of one (1) two (2) containers per unit up to a maximum of twelve (12) 
containers twenty-four (24) Garbage Containers every-other-week 
per Premises; 

 
(f) an Owner of Type B Premises may set out a maximum of  one (1) 

two (2) additional Garbage Containers per unit up to a maximum of 
twelve (12) twenty-four (24) additional Garbage Containers per 
Premises during Garbage Exemption Amnesty Week; 

 
(g) an Owner of Type C-D Premises may set out for collection a 

maximum of seven (7)  containers four (4) Garbage Containers 
weekly; 

 
(h) an Owner of Type D Premises may set out seven (7) four (4) 

additional Garbage Containers during Garbage Exemption Amnesty 
Week to assist in disposing of extra Garbage generated; 

 
(i) an Owner of Type E and F Premises may set out for collection a 

maximum of four (4) containers eight (8) Garbage Containers every-
other-week; 
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(j) an Owner of Type F Premises may set out six (6) eight (8) additional 
Garbage Containers during Garbage Exemption Amnesty Week to 
assist in disposing of extra Garbage generated; 

 
(k) an Owner of Type F Premises may set out six (6) eight (8) additional 

Garbage Containers during Garbage Exemption Amnesty Week to 
assist in disposing of extra Garbage generated. 

 
14.2 The number of Blue Box, Grey Box or Carts which may be collected from 

different types of Premises shall be as set out in Schedule A to this By-law, 
that is:  

 
(a) for Type A Premises, an Owner may set out for collection unlimited 

Blue and Grey Boxes; 
 

(b) for Type B Premises, an Owner may set out for collection unlimited 
Carts with a guideline of one (1) Cart for every twenty (20) units for 
Blue Box Material and one (1) Cart for every eleven (11) units for 
Grey Box Material; 

 
(c) for Type C-F C, D and F Premises, an Owner may set out for 

collection unlimited Blue and Grey Boxes or Carts, but will be subject 
to review by the Region to ensure that efficient and cost effective 
services are maintained; 

 
(d) for Type E Premises, an Owner may set out for collection up to a 

combined total of eight (8) Blue and Grey Carts or the equivalent 
number of units as determined solely by the Region. Type E 
Premises that consistently exceed the eight (8) Cart equivalent limit 
with Boxes, bundles or bags, as solely determined by the Region, 
will be encouraged to use Carts. If the Owner of a Premises fails to 
switch to Cart collection, despite the Region’s attempts to encourage 
the switch, the Region may, at their discretion, and upon written 
notice to the Owner, cease collection from the Premises until such 
time as the property switches to adequate Cart collection, to the 
satisfaction of the Region. 

 
14.3 The number of Green Bin Containers or Carts which may be collected from 

different types of Premises shall be as set out in Schedule A to this By-law, 
that is:  

 
(a) for Type A Premises, an Owner may set out for collection unlimited 

Green Bins; 
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(b) for Type B Premises, an Owner may set out for collection Green Bins 
or Green Carts on a request only basis in the quantity determined by 
the Region; 

 
(c) for Type C-F C, D and F Premises, an Owner may set out for 

collection unlimited Green Bins or Carts, but will be subject to review 
by the Region to ensure that efficient and cost effective services are 
maintained; 

 
(d) for Type E Premises, an Owner may set out for collection up to eight 

(8) Green Carts or the equivalent number of Green Bins as 
determined solely by the Region. Type E Premises that consistently 
exceed the eight (8) Cart equivalent limit with Green Bins, as solely 
determined by the Region, will be encouraged to use Carts. If the 
Owner of a Premises fails to switch to Cart collection, despite the 
Region’s attempts to encourage the switch, the Region may, at their 
discretion, and upon written notice to the Owner, cease collection 
from the Premises until such time as the property switches to 
adequate Cart collection, to the satisfaction of the Region. 

 
14.4 In all cases, the Material collected during collection must be Material 

generated at the self-contained unit for Type A Premises or on the Premises 
for Type B - F Premises. 

 
 14.5 Any Type E and F Premises, as shown in Schedule A, that use private 

Garbage services or are not able to stay within the Garbage limit are not 
eligible for Garbage collection services.  

  (a) Type A Premises that use private Garbage collection services or are not 
able to stay within the Garbage limit, as determined by the Region, are 
subject to review by the Region and may not be eligible for Garbage and/or 
Bulky collection services as Designated.  

(b) To be eligible for Garbage collection services, Type C-F Premises must 
utilize the Region’s recycling and organics collection services. 

  (c) Subsections (a) and (b) apply to both base and enhanced service, where 
applicable. 

 

 14.6 Any Type C or E Premises, as shown in Schedule A with a building greater 
than three (3) storeys, as determined by the Region, excluding municipal or 
Region owned buildings are not eligible for any collection services. 
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14.7 Any Type B - F Premises, as shown in Schedule A, that retain private service 
for Blue or Grey Box Material collection will not be eligible for curbside 
collection of any other Material Regional collection services. An exemption 
to this clause applies for regional and municipal facilities, Regional Agencies, 
Boards and Commissions, as well as Registered Charities and schools, 
subject to application and approval by the Region. 

 
14.8 Collection limits for types of Premises are determined by the Region in 

accordance with Schedule A using the property classifications designated 
by MPAC and/or contained in applicable Site Plan Conditions.  In the event 
of discrepancy, the Region’s designation of the Premises type will prevail. 
If an Owner disagrees with the number of units contained within the 
Premises as assessed, it is up to the Owner to provide proof of the actual 
number of legally existing individual units within the Premises. In the 
absence of provision of proof to the satisfaction of Niagara Region, the limit 
for the Premises in question shall be as determined by the Region. In the 
event of a Multi-Purpose Property, each individual Premises is subject to 
their respective eligibility requirements and collection limits. 

 
14.9 On a request basis, residential farms, as determined by the Region using 

the property classification identified by MPAC, can receive either Type A or 
Type E collection limits. If a residential farm does not request a farm 
exemption, the premises will be serviced, as per their property classification 
identified by MPAC, as set out in Schedule A to this By-law. 

 

PART III – COLLECTION RESTRICTIONS AND 
RESPONSIBILITIES 

 
15. Collection Restrictions and Responsibilities 
 

15.1 No Person or Owner shall set out nor permit to be set out: 
 

(a) Non-Collectable Material; or 
(b) Non-Compliant Material. 

 
15.2 The Owner of Premises shall set out for collection the Classes of 

Collectable Material at the locations as shown in Section 16, in the manner, 
and in accordance with the schedules of collection days As Designated.  
See Section 53 54 of this By-law for further sources of schedule and 
Material preparation information. 

 
15.3 (a) If the Owner of a Premises fails to comply with the responsibilities and 

requirements as set out in this By-law, the Region may, at the discretion of 
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the Commissioner of Public Works or his/her designate, and upon written 
notice, either by ordinary mail (where receipt is deemed to be three (3) days 
after mailing), registered mail or hand delivered, to the Owner, cease 
collection from the Premises until such time as the non-compliance is 
corrected to the satisfaction of the Region. 
 

15.3  (b) If the Owner of a Premises or a tenant engages in any inappropriate 
behaviour, riotous, violent, threatening or illegal conduct, or uses profane or 
abusive language, as determined by the Region, towards Region staff or 
contractors’ staff, the Region may, at the discretion of the Commissioner of 
Public Works or his/her designate, and upon written notice to the Owner, 
cease collection from the Premises until such time as the inappropriate 
behaviour, conduct and/or language  is corrected to the satisfaction of the 
Region. 

 
15.4 The Owner of any Premises receiving collection shall be responsible to 

ensure that all Persons on the Premises who use or expect to use the 
Region’s collection service receive and follow the instructional information 
relating to the service provided by the Region. 

 
15.5 The Owner of any Premises receiving collection shall be responsible to 

ensure that animals such as dogs are secured or tied to ensure safety of 
collection workers and uninterrupted collection.  

 
15.6 The Owner of a Premises shall not interfere with collection vehicles or 

personnel.  

15.7 The Owner of a Premises shall not deposit any Material into a collection 
vehicle.  

 
15.8    In the event a change is made to the schedules of collection day As 

Designated, the Region shall make reasonable efforts to advise all 
affected persons by publication or service of notice upon the Owner of the 
affected Premises as provided for in this section.  Publication for purposes 
of this section means notice placed on the Region’s website at least 
fourteen (14) days prior to any As Designated changes to collection 
schedule or area being implemented. Service of notice by the Region for 
purposes of this section means notices given to the Owner of affected 
Premises either mailed by ordinary mail (where receipt is deemed to be 
three (3) days after mailing), registered mail, or hand delivered to the 
address of the Owner according to the last revised assessment roll of the 
subject property or by posting the notice at the subject property, and such 
service shall be deemed good and sufficient notice effective upon delivery. 
Information posters and media releases may be used, in addition to the 
above publication or service methods. In the event of an emergency 
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situation, as determined by the Region, involving a matter of public health 
and safety or a legal or regulatory requirement which requires As 
Designated changes to be implemented faster than on fourteen (14) days’ 
notice, the Region may in its discretion provide less than fourteen (14) 
days’ prior notice but will endeavour to provide as much notice as 
reasonably practicable. 

 
16. Collection Location 
 

16.1 Except as set out in 16.2 the Owner of Premises shall set out Material 
for collection by placing it at Curbside in front of the Premises in a 
location to clearly distinguish separation from a neighbouring 
Premises and as close as possible to the travelled portion of the road 
without obstructing or interfering with the travelled portion of the road 
or any sidewalk. 

 
16.2 The Owner of Premises shall set out Material at a collection point or 

Communal Collection point approved or as determined by the Region. 
Dwelling Units that place their Material at a Communal Collection 
point must ensure all collection containers are labelled with the 
Dwelling Unit address to clearly distinguish separation from 
neighbouring Dwelling Units. 

 
16.3 No Owner shall place Material out for collection at any Premises 

except at their own Premises. 
 
16.4 No Owner shall permit Material at any time in the cCare and cControl 

of that Owner to be located otherwise than on their Premises or in a 
Collection location permitted by Section 16 of this By-law. 

 
16.5 No Owner shall place Material out for collection on top or behind snow 

banks.  This will ensure the Material can safely be collected and 
prevent containers from falling behind the snow bank or onto the 
roadway before or after collection.  During winter weather, when snow 
or snow banks may alter the normal set out location, the Owner shall 
place the Material: 

 
(a) at the end of the driveway next to the snow bank; or 
(b) in a spot cleared out in the side of the snow bank near the travelled 

portion of the road. 
 
16.6 Material shall not be collected from inside an enclosure, shed or other 

structures As Designated, unless otherwise approved by the Region. 
Enclosures must be placed as close as possible to the travelled 
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portion of the road without obstructing or interfering with the travelled 
portion of the road or any sidewalk, unless otherwise approved by the 
Region. Collection personnel must be able to access Materials from 
enclosures by opening the enclosure from the front not the top and 
must be able to remove Materials from the enclosure without any 
obstruction.  

 
17. Collection Times 
 

17.1 Collectable Material shall be set out not earlier than 5:00 p.m. on the day 
before the designated collection day and not later than 7:00 a.m. on the 
designated collection day. 

 
17.2 The Owner shall remove all containers, together with any Material that was 

not collected for any reason, from the Curbside as soon as possible after 
collection, but not later than 7:00 p.m. on the designated collection day. 

 
17.3 Material left Curbside before and after collection times will be the 

responsibility of the Owner of the Premises.  
 
17.4 From time to time, the Region may define specific collection times other 

than those referenced in as shown in Section 17.1 and 17.2 for As 
Designated areas. The Owner of a Premises in an As Designated area 
shall set out Collectable Material for collection at the prescribed times and 
schedule As Designated which will be published or communicated by the 
Region for the As Designated areas. Publication for purposes of this 
Section and Section 42 means notice placed on the Region’s website at 
least thirty (30) fourteen (14) days prior to any As Designated changes to 
collection schedule or area being implemented. Communication by the 
Region for purposes of this Section and Section 41 means notices given 
to Owner of affected Premises either mailed by ordinary mail (where 
receipt is deemed to be three (3) days after mailing) or collection schedule 
or area being implemented (effective on delivery). ,registered mail or hand 
delivered to the address of the Owner according to the last revised 
assessment roll of the subject property or the notice may be posted at the 
subject property, and such service shall be deemed good and sufficient 
service, effective upon delivery. Information posters and media releases 
may be used, in addition to the above publication or communication 
methods. In the event of an emergency situation, as determined by the 
Region, involving a matter of public health and safety or a legal or 
regulatory requirement which requires As Designated changes to be 
implemented faster than on fourteen (14) days’ notice, the Region may in 
its discretion provide less than fourteen (14) days’ prior notice but will 
endeavour to provide as much notice as reasonably practicable. 
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Acceptable Containers 

 
18.1 The Owner of Premises shall set out for collection only containers which 

are: 
 

(a) each container shall be maintained in a safe and efficient condition 
for collection and have handles or indentations to facilitate the lifting 
and emptying of the said receptacle; and 
 

(b) intact, as required, to prevent spillage or breakage during collection; 
and 
 

(c) sealed contained as required, to prevent the attraction of animals 
(including insects) and the release of odours; and 
 

(d) free of excess water, ice and snow or other substances which may 
interfere with collection. Any Material which has become frozen or 
stuck to the collection container and cannot be easily discharged will 
not be collected.; or 

 
(e) Approved alternative, as determined by the Region. 
 

18. Uncontained Material 
 

19.1 The Owner of a Premises shall not permit any Material set out for collection 
to become uncontained or otherwise escape in for any reason, including 
weather or animals. 

 
19.2 The Owner of a Premises shall be responsible for the immediate clean up 

or re-securing of uncontained Material.  
 
19.3 Where Material that has been set out for collection has blown away or 

otherwise escaped in any manner, the Owner of a Premises from which the 
Material originated shall clean up the Material. 

 
19. Ownership 
 

20.1 All properly prepared and separated Collectable Material set out within the 
designated times becomes the property of the Region upon pick-up or other 
receipt by authorized employees or contractors of the Region.  
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20.2 Material set out which is Non-Collectable or Non-Compliant remains the 
property and responsibility of the Owner. 
 

20.3   At the Region’s discretion, the Region may authorize the collection by the 
Region or Contractors, of Non-Compliant or Non-Collectable Material for 
the purpose of investigation or health, safety and welfare of the general 
public. 

 
20. Requirements for Waste Collection 
 

21.1 The Region may enter a private property for collection purposes provided 
that:  

 
a. the Region has determined from time to time that the roadways to be 

used by collection vehicles on behalf of the Region:  
 

i. have been approved for on-site collection during the site plan 
approval process; and 

ii. have widths, turning radii, means of access, and means of 
egress meeting or exceeding the requirements of the Region's 
Policy on Requirements for Waste Collection, as amended 
from time to time; and 

iii. have overhead clearance meeting or exceeding the standards 
prescribed in the Highway Traffic Act, R.S.O 1990, Ch. H.8, 
or any successor legislation; and 

iv. are clear of snow and ice; and 
v. provide unobstructed access to the Material to be 

collected; and  
 

b. the Owner of the private property and/or development has entered 
into a written agreement with the Region in the form As Designated 
and in accordance with policies set by the Region. 

 
21.2 Wherever practical, in accordance with the approved site plan and 

Region’s Requirements for Waste Collection Policy as determined by the 
Region, Material from each unit shall be sufficiently separated to allow 
identification of the unit generating the Material for purposes of the 
enforcement of this By-Law.  

 

PART IV – REGIONAL DROP-OFF LOCATIONS 

 
22. Drop-off of Acceptable Material 
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22.1 The Region may establish Regional Drop-Off Locations for the drop-off of 

Acceptable Material as set out in Sections 25 to 28 of this By-law.  
 
23. Unacceptable Material   

23.1 No Person shall drop off, or permit to be dropped off, unacceptable Material 
at a Regional Drop-Off Location.  

23.2 Unacceptable Material includes the following: 
 

(a) any dangerous and hazardous Material such as poisons, hot live 
ashes, caustics, acids, pesticides, herbicides, radioactive Material, 
industrial process sludge, biomedical waste, or substances which 
may cause personal or environmental problems with the exception 
of the Household Hazardous Waste categories as set out in  
Section 27; 

(b) ammunition; 
(c) reactive chemical waste; 
(d) liquid waste with the exception of certain Household Hazardous 

Waste categories as set out in Section 27; 
(e) pathological waste with the exception of Sharps; 
(f) sludge from septic tanks or seepage; 
(g) highly flammable, volatile, explosive, reactive or radioactive 

Materials with the exception of certain Household Hazardous Waste 
categories as set out in Section 27; 

(h) leachate toxic waste; 
(i) PCB waste; 
(j) carcasses of dogs, cats, fowl and other such creatures, or parts 

thereof; 
(k) live animals or birds; 
(l) human excrement; 
(m) steel and plastic barrels, unless the lid is removed and the barrel is 

empty and dry; 
(n) automotive parts, not including automobile tires or small automotive 

parts; 
(o) waste with excess liquid accumulated in the load or Material that fails 

a slump test;  
(p) other Material As Designated. asbestos not prepared as set out in 

Section 29; and 
(q) other Material As Designated. 

 
24. Acceptable Material 
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24.1 Not all Regional Drop-Off Locations will receive all types of Acceptable 
Material and receipt will depend on whether any of the following activities 
occur at any given Regional Drop-Off Location: 

 
(a) Drop-off/Recycling; 
(b) Compost; 
(c) Household Hazardous Waste Collection; 
(d) Landfilling. 

 
25. Acceptable Drop-off/Recycling Material 
 

25.1 Acceptable Material for Drop-off includes the following: 
 

(a) automobile tires separated from the rims and free of foreign Material 
and excessive moisture; 

(b) asphalt and concrete 
(c) batteries, either single use alkaline or rechargeable; 
(d) Blue Box Material; 
(e) Bulky Goods; 
(f) clothing for re-use; 
(g) Collectable Material; 
(h) cConstruction, rRenovation and dDemolition Material, including 

drywall, wood, metal, PVC pipe and other building Materials; 
(i) Garbage; 
(j) Grey Box Material; 
(k) Household items for re-use including small appliances and toys and 

other such goods; 
(l) Large Rigid Plastic  
(m) Mattresses up to a maximum of four (4) per load, with the exception 

of loads delivered by the Region’s Collection Contractor 
(n) shingles 
(o) Waste Electrical and Electronic Equipment with personal information 

removed: 
(p) White Goods, and 
(q) other Material As Designated. 

 
25.2 There may be locations where less than this full list may be Acceptable.  

Consult the sources listed in Section 53 54 for further information. 
 

26. Acceptable Compost Material 
 

26.1 Acceptable Material for composting includes the following: 
 

(a) Brush; 
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(b) Christmas Trees; 
(c) Green Bin Material; 
(d) Leaf and Yard Material; 
(e) Grass clippings; 
(f) other Material As Designated.  

Organic Material which has decomposed under anaerobic 
conditions; and 

(g) other Material As Designated. 
 

26.2 There may be locations where less than this full list may be Acceptable.  
Consult the sources listed in Section 53 54 for further information. 

 
27. Acceptable Household Hazardous Waste Material 
 

27.1 Acceptable Material for Household Hazardous Waste is: 
 

(a) aerosol cans with contents remaining; 
(b) antifreeze; 
(c) batteries (all types); 
(d) barbeque propane tanks; 
(e) corrosive cleaners including inorganic acids, bases and oxidizers; 
(f) fertilizers and other inorganic oxidizers; 
(g) fire extinguishers 
(h) flammable liquids such as solvents and thinners; 
(i) fluorescent light tubes; 
(j) gasoline and fuels; 
(k) medications; 
(l) mercury switches and thermometers 
(m) motor oil; 
(n) oil filters; 
(o) pesticides and herbicides; 
(p) paint; 
(q) paint sludge; 
(r) pharmaceuticals; 
(s) pool chemicals; 
(t) small gas cylinders such as propane, oxygen, carbon dioxide, 

helium, expanding foam; 
(u) Sharps in puncture-proof containers; and 
(v) other Material As Designated. 

 
27.2 All Household Hazardous Waste Material must be in acceptable containers, 

which conform to the following requirements: 
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(a) Must be in the original or clearly labelled container, indicating 
contents; 

(b) All containers must be capped and sealed; 
(c) Liquid wastes must not be larger than 20 litres each. Barrels and/or 

drums of liquid waste will not be accepted; 
(d) Gasoline will not be decanted at depots. The container and the 

contents will be taken for safe disposal; 
(e) No industrial, commercial or institutional hazardous waste will be 

accepted; and 
(f) Other acceptable containers As Designated. 

 
28. Acceptable Landfilling Material 
 

28.1 Acceptable Material for Landfilling is: 
 

(a) asbestos if prepared as set out in Section 29; 
(b) Bulky Goods, with the exception of those items which can be re-used 

or recycled; 
(c) cConstruction, rRenovation and dDemolition Material with wood, 

drywall, metal and other recyclable Material separated; 
(d) Garbage; 
(e) soil or dirt in quantities acceptable by acceptable quality and quantity, 

as determined by the Region; and 
(f) other Material As Designated. 

 
29. Acceptable Asbestos Preparation and Acceptance Procedures 

 
29.1 No Person shall unload or dispose of asbestos at a Regional Drop-Off 

Location unless such unloading or disposal is in accordance with the 
conditions set out in this Section. 

29.2 Any Person dropping off asbestos shall contact the Region at least twenty-
four (24) hours prior to delivery of the asbestos to allow for preparation of 
the Regional Drop-Off Location designated area. 

  
29.3 All asbestos must be contained in a rigid, impermeable, sealed container of 

sufficient strength to accommodate the weight and nature of the asbestos, 
or the asbestos Material must be double bagged in two (2) six millimetre 
polyethylene bags.  The container must be free from punctures, tears or 
leaks and shall be clearly labelled to indicate the nature of the contents.  
The external surface of the container and the vehicle used for the transport 
of the asbestos must be free of asbestos. 

 
29.4  During unloading, the packaged asbestos shall be handled individually and 

care taken to place the packages in the designated area to avoid spillage.  
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This unloading shall be the responsibility of the Person dropping off the 
asbestos. 

 
29.5 The unloading shall only be done in the presence of the Region to ensure 

that no loose asbestos or broken containers are unloaded and that no 
airborne particulate is generated. 

 
29.6 In the event that loose asbestos or broken containers are found, the Person 

dropping off the asbestos shall repackage the Material with additional 
containers or bags provided in his/her vehicle. 

 
29.7 The asbestos containers shall be placed directly in the designated area 

which has been prepared by the Region. 
 

30. Material Requiring Special Handling  
 
30.1 Any Person dropping off Material requiring special handling (such as dusty 

material) shall contact the Region at least 24 hours prior to delivery to a 
Regional Drop-Off Location to receive handling instructions from the Region 
and to allow for preparation of the Regional Drop-Off Location designated 
area. 

 
30.2 The unloading of the Material requiring special handling shall be the 

responsibility of the Person dropping it off. 
 
30.3 The Material requiring special handling shall be placed directly in the 

designated area by the Person dropping it off. 
 
30.4 Material requiring special handling is only accepted Mondays to Fridays, 

between the hours of 8:30 a.m. and 3:00 p.m. 
 

 
31. Fees 
 

31.1 The Region shall set fees to be paid by Persons for the drop-off of Material 
at Regional Drop-Off Locations.  

 
31.2 The fees are set out in the Region’s Fees and Charges By-Law as amended 

from time to time. 
 
32. Access 
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32.1 Access to a Regional Drop-Off Location shall be limited to the days and 
times As Designated by the Region.  Days and hours of operation are 
posted at each permanent location. 

 
32.2 Access to a Regional Drop-Off Location shall be limited to Persons who are: 

 
(a) commercial haulers who have provided a copy of their Ministry of the 

Environment and Climate Change, Conservation and Parks  Waste 
Management System Certificate and, when requested by the 
Region, proof satisfactory to the Region that the Material they bring 
for drop-off has been generated from within the  Region; or 

(b) non-commercial haulers who, upon request, have provided proof of 
their residency in the Region satisfactory to the Region.  

 
32.3 The Region may further limit access to certain Regional Drop-Off Locations 

As Designated. 
 
32.4 The Region may specify time schedules and pre-deposit conditions for 

Persons seeking access to a Regional Drop-Off Location. 
 
32.5 The Region may refuse access to a Person at the Region’s discretion if: 

 
(a) the Person has violated this By-law; 
(b) the Person is likely to violate this By-law; 
(c) the Person owes money to the Region pursuant to this By-law; 
(d) the Person is transporting Material which is unacceptable for deposit 

at the Regional Drop-Off Location; 
(e) the Person’s vehicle load is not fully covered and/or secured; 
(f) the Person’s vehicle appears to be unsafe; or 
(g) the Person uses abusive or offensive language or behaviour toward 

workers or other Persons at the Regional Drop-Off Location. 
 

PART V - REGIONAL DROP-OFF LOCATION RESTRICTIONS 
AND RESPONSIBILITIES 

 
33. Drop-off Restrictions 
 

33.1 The following restrictions apply at Regional Drop-Off Locations: 
 

(a) all drivers shall ensure the vehicle load is fully covered and/or secured 
and the vehicle is not over loaded; 
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(b) all drivers shall bring vehicles to a complete stop and await the 
direction of the Region’s site attendant before entering or leaving the 
weigh scale; 

(c) all drivers shall identify the Material type and source to the Region’s 
site attendant; 

(d) all vehicles shall weigh inbound and outbound unless instructed 
otherwise by the Region’s site attendant or site design; 

(e) no Material originating from outside the Region shall be dropped off; 
(f) all Material deposited shall become the property of the Region and 

may be salvaged, recycled, reclaimed, disposed of and otherwise dealt 
with as the Region may deem fit; 

(g) no Person, while at a Regional Drop-Off Location, shall operate a 
vehicle or do any other thing without exercising due care and attention 
or in a manner that causes or is likely to cause injury or harm to any 
Person or damage to any property; 

(h) no Person, while at a Regional Drop-Off Location, shall: 
i. indulge in any riotous, violent, threatening or illegal conduct, or 

use profane or abusive language as determined by the Region; or 
ii. create a nuisance or in any way interfere with the use of a 

Regional Drop-Off Location by any other Person; and  
iii. Any person deemed by staff to be engaging in these behaviours 

may be refused service and/or requested to leave the premises. 
(i) no Person shall deposit or allow or cause to be deposited Materials 

except in bins or disposal areas for such purposes; 
(j) all Persons shall at all times obey all signs and directions of the 

Region, its site attendants or staff or contractors’ staff; 
(k) all Persons shall enter or exit a Regional Drop-Off Location by the 

designated access and exit routes; 
(l) no Person shall deposit or permit to be deposited Garbage into 

recycling bins or composting areas; 
(m) no Person shall deposit Recyclable Material including Leaf and Yard 

Material, Green Bin Material, Blue Box Material, Grey Box Material 
and/or other Material As Designated into the Garbage area located at 
the Drop-off/Recycling Depot or in the area designated for Landfilling.;  

(n) no Person shall cause or permit a vehicle to idle for more than three 
(3) minutes in a sixty (60) minute period.  

 
33.2 (a) On the first occasion of violation of any of the restrictions in Section 

33.1 above, a written warning notifying the Person of his/her violation 
may be issued by the Region; or 

(b) on the first or any subsequent occasion of violation of any of the 
restrictions in Section 33.1 above, the Person may be charged with 
an offence of having violated this By-law and may also be subject to 
being refused access to Regional Drop-Off Locations. 
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34. No Trespassing 
 

34.1 No Person shall unlawfully enter a Regional Drop-Off Location at any time. 
 
34.2 No Person shall unlawfully enter the land strip around the perimeter of a 

Regional Drop-Off Location (buffer lands) or a Regional Drop-Off Location 
property during the time that the Regional Drop-Off Location is closed. 

 
34.3 No Person shall enter with or operate an off-road vehicle or bike of any type 

on any part of a Regional Drop-Off Location and/or the land strip around the 
perimeter of a Regional Drop-Off Location (buffer lands). 

 
35. Drop-off Responsibilities 
 

35.1 Every Person dropping off Material at a Regional Drop-Off Location shall: 
 

(a) drop off only Material acceptable for deposit As Designated; 
(b) comply with all orders or directions given by the Region’s site 

attendants or contractors’ staff; 
(c) obey all speed limit signs and other signs posted at a Regional Drop-

Off Location; 
(d) separate each type of Material and deposit in areas designated for 

such Material by the Region; 
(e) unload Material in a safe manner and use extreme caution while 

unloading; 
(f) remove covers/tarpaulins and/or release turnbuckles on vehicles only 

in the unloading area and at the direction of the Site Attendants or 
contractor’s staff; 

(g) remove any remaining loose Material from vehicles before leaving the 
unloading areas; 

(h) close and secure, in a manner acceptable to the Region, all unloading 
doors with chains or acceptable alternatives before departure from the 
unloading areas; 

(i) ensure that any child under the age of 12 remain inside the vehicle at 
all times;  

(j) ensure that children act responsibly at all times when outside the 
vehicle; 

(k) ensure that animals remain inside the vehicle at all times;  
(l) acknowledge and accept that any Person entering a Regional Drop-

Off Location does so at their own risk.  The Person and the Owner of 
any vehicle brought upon a Regional Drop-Off Location agrees to save 
the Region, its contractors, agents and employees, harmless from any 
damages or claims whatsoever to themselves or their property, or to 
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any other Person or property whatsoever, arising from such Person’s 
negligence or failure to comply with their responsibilities as set out in 
this By-law, As Designated or otherwise; 

(m) not depart from the Regional Drop-Off Location until the relevant fees 
as set by the Region from time to time are paid in full, whether by cash, 
debit, or charged to an authorized account; 

(n) conform strictly to all legislative requirements including, in particular, 
the Environmental Protection Act, the Occupational Health and Safety 
Act, R.S.O. 1990, Ch. 0.1, and any other relevant successor 
legislation, any relevant regulations there under, any relevant 
Certificates of Approval and any relevant Regional By-laws, Policies, 
and Procedures; and 

(o) not smoke anywhere on a Regional Drop-Off Location. 
 

36. Refusal 
 

36.1 The Region reserves the right to refuse to accept for drop-off any Material 
of a questionable nature or origin. 

 
37. Safe Loads  
 

37.1 Persons entering a Regional Drop-Off Location shall ensure that all Material 
transported is secure, covered, tied, or enclosed to prevent any Material 
from falling onto any roadway or public property.  

 

PART VI – FURTHER RESTRICTIONS 

 
38. Illegal Dumping 
 

38.1 No Person shall dump, drop, sweep, throw, cast or otherwise deposit; or 
permit his/her contractor, agent, employee, child under his/her care or 
control or animal under his/her care or control to dump, drop, sweep, throw, 
cast or otherwise deposit; or permit a vehicle owned by an Owner to be 
used by any Person for the purpose of dumping, dropping, sweeping, 
throwing, casting or otherwise depositing any Material whatsoever on or in 
any road or public property, or at the entrance to or around the perimeter of 
a Regional Drop-Off Location. 

 
38.2 No Person shall dump or deposit, or permit his/her contractor, agent, 

employee, child under his/her care or control or animal under his/her care 
or control to dump or deposit any Material generated on a Premises owned 
or occupied by that Person into or within a one (1) metre radius of a lLitter 
bins on any road or public property. 
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38.3 No Person shall permit Material at any time in the cCare and cControl of 

that Person to be dumped, dropped, swept, thrown, cast or otherwise 
deposited by any other Person in contravention of Section 38.1 or 38.2 of 
this By-law. 

 
38.4  For the purpose of Subsections 16.4 and 38.3 Material shall be deemed to 

have been within the cCare and cControl of a Person at a point in time if the 
Material included any Material typically associated with or used by that 
Person and shall include but is not restricted to the following Materials: 
(a) mail and other paper products bearing the name, address or other 

identifying characteristics typically associated with that Person;  
(b) Material that can on a balance of probabilities be shown to have been 

purchased by that Person;  
(c) Material that can on a balance of probabilities be shown to have 

originated from Premises with respect of which a Person is considered 
an Owner and during the time the Person was considered an Owner; 

(d) Materials that can on a balance of probabilities be shown to have been 
transported in a motor vehicle owned or under the cCare and cControl 
of the Person.  

 
39. Scavenging 
 

39.1 No Person shall, without the written approval of the Region, Scavenge, 
interfere with, pick over, disturb, remove or scatter any Material set out for 
collection. 

 
39.2 No Person shall Scavenge, interfere with, pick over, disturb, remove or 

scatter any Material at a Regional Drop-Off Location unless the Material has 
been designated for re-use by the Region and the Person has received 
permission from the Region. 

 
40. Saving Provisions 
 

40.1 A Person shall be liable under Section 38.3 if they can establish on the basis 
of a balance of probabilities that such Material, deemed by Section 38.4 to 
have been within the cCare and cControl of that Person was in fact never 
in that Person’s care or control. 

 40.2 A Person or Owner shall not be liable for breach of either Section 16.4 or 
38.3 of this By-law if they establish on a balance of probabilities that they 
took all reasonable precautions to prevent occurrence of the offence. 
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PART VII – ENFORCEMENT 

 
41. Friendly Reminders 
 

41.1 To encourage compliance with this By-law, the Region may use Friendly 
Reminders and Final Friendly Reminders to identify or inform Persons or 
Owners of Non-compliance. Where a Person or Owner is in Non-
compliance with this By-law and if the Non-compliance continues, despite 
the Region’s attempts to obtain voluntary compliance, the Region may issue 
an Order as outlined in Section 49. 

 
41.2 Any Eligible Property or Person who is offered the Region’s recycling and 

organics collection services and does not participate in these services, and 
who, after receiving at least one (1) friendly reminder notice and at least 
one (1)warning letter, still does not participate (as evidenced by the Person 
setting out only garbage containers for a period of two (2) consecutive 
garbage collection weeks, and such garbage is found to contain recyclable 
or organic Material), may be charged with an offence for setting out non-
complaint garbage that contains Green Bin, Grey Box or Blue Box Material. 

 
42.  Notifications 
 

42.1  Notwithstanding any other provision of this By-law, no Person or Owner 
shall be charged with an offence for setting out, or permitting to be set out 
contrary to this By-law (included specific As Designated areas or collection 
times or schedules), any Collectable Material for collection where the As 
Designated provisions have not been published or communicated as set 
out in Section 17.4 of this By-law. 
 

42.2  In addition to the publication and communication of As Designated 
changes set out in Section 17.4, the Region will communicate to the 
Owner of a Premises in an As Designated area verbally and issue a 
minimum of one (1) written notification to inform the Owner of the As 
Designated alternate schedule for the As Designated area before any 
such Owner is charged with an offence as set out above. 

 
43. Enhanced Services  
 

43.1 Offences under this By-law apply to all enhanced services as may be 
applicable.  

 
44. Maximum Fines 
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44.1 Every Person, including a corporation, who contravenes a provision of this 

By-law, is guilty of an offence and upon conviction thereof is liable to pay a 
maximum fine of not more than $100,000 for each and every offence, 
subject to the exception in Section 45 below.  

44.2 A director or officer of a corporation who knowingly concurs in the 
contravention of a provision of this By-law is also guilty of an offence under 
this By-law. 

 
45. Special Fines 

 
45.1 In addition to a fine under Section 44, a special fine is also chargeable and 

may exceed $100,000, where an offence of this By-law has been committed 
and there is evidence that the Person who has committed the offence has 
achieved an economic advantage or gain from contravening this By-law.  
The intent of this section is to eliminate or reduce such economic advantage 
or gain or to deter the Person from further Non-compliance with this By-law. 

 
46.  Continuing Offences 
 

46.1 In the case of a continuing offence, for each day or part of a day that the 
offence occurs or continues, the maximum fine shall be $10,000. 

 
47. Alternative Set Fine Procedure 

47.1 In the discretion of the Region, charges may be laid for offences committed 
in contravention of this By-law using the certificate of offence set fine 
procedure set out under Part I of the Provincial Offences Act, R.S.0.  1990, 
Ch. P.33, or any successor legislation. 

 
47.2 Schedule B offences shall not be utilized until the amounts of the fines in 

Schedule B have been set by the Chief Judge of the Ontario Court 
(Provincial Division). 

 
48. Order Prohibiting Continuation 
 

48.1 When a Person or Owner has been convicted of an offence under this By-
law, and in addition to any other remedy and to any penalty imposed by the 
By-law including a fine and a remedial action fee as set out in Section 49 
50, the court in which the conviction has been entered and any court of 
competent jurisdiction thereafter may make an order prohibiting the 
continuation or repetition of the offence by the Person or Owner convicted. 

 
49. Remedial Action Work Order 
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49.1 Where a Person or Owner is in Non-compliance with this By-law and if the 

Non-compliance continues despite the Region’s attempts to obtain 
compliance, and where the Person or Owner is made aware of the 
requirement that a matter or thing related to compliance with this By-law is 
required to be done by the Person or Owner, the Region may forthwith 
perform the work required to obtain compliance with this By-law. 
 
Where the Region is satisfied that a Person or Owner has failed to comply 
with any provision of this By-law, the Region may, by written notice, issue 
an Order requiring the Person or Owner to correct the contravention. 

 
49.2 The Region may invoice the Person or Owner for all costs associated with 

the clean-up work done pursuant to Section 49.1 including, but not limited 
to, court costs, Regional and/or local government administrative and legal 
fees, contractors’ invoices, disposal fees or interest at a rate of fifteen (15%) 
per cent per annum from the day the Region incurs such costs. The Region 
may include a minimum disposal charge of fifty ($50.00) dollars in the event 
the Material cleaned up is not separately weighed. 

 
The Order shall set out: 

 
(a) The municipal address and/ or the legal description of the property; 
(b) Reasonable particulars of the contravention adequate to identify the 

contravention; 
(c) The work to be done and the date by which there must be compliance 

with the Order.  
 
49.3 Such costs may be charged and enforced separately or in addition to any 

By-law enforcement offence charges, not as an alternative to same. 
 

Every a Person or Owner who contravenes an Order is guilty of an offence.  
 
49.4 If an invoice is not paid by the Person or Owner within 60 days of issuance, 

recovery of such costs may be by action or by adding the costs to the tax 
roll and collecting them in the same manner as property taxes. 

 
Any Order issued under this by-law may be given by ordinary mail, 
registered mail or hand delivered to the address of the Person or Owner 
according to the last revised assessment roll of the subject property or the 
notice may be posted at the subject property, and such service shall be 
deemed to be good and sufficient service. 
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49.5 The amount of the costs constitutes a lien on the land or premises involved 
upon the registration in the proper land registry office of a notice of lien. 

 
Where an Order has been served on an Owner/ Occupant by personal 
service or posting a copy on the property, it is deemed to be received and 
effective immediately. 

 
49.6 Where an Order is given by: ordinary mail it is deemed to have been 

received three (3) days after mailing; and by registered mail, it is deemed 
to have been received on date of delivery. 

 
49.7 Every Person or Owner shall comply with any Order issued under the 

authority of this by-law. 
 

50. Remedial Action 
 

50.1 Where a Person or Owner is in default of an Order, the Region may, without 
notice and in addition to any other action, cause the work to be done at the 
Person or Owner’s expense. Without limitation, the Region, its employees, 
agents or contractors may access and remove such Material or carry out 
the work required to make the property comply with this By-law. 

 
50.2 Any Material removed may be immediately disposed of. 
 
50.3 The Region may invoice the Person or Owner for all costs associated with 

the work done pursuant to Section 50 including, but not limited to, court 
costs, Regional and/or local government administrative and legal fees, 
contractors’ invoices, disposal fees and interest at a rate of fifteen (15%) 
per cent per annum from the day the Region incurs such costs. The Region 
may include a minimum disposal charge of one hundred and fifteen 
($115.00) dollars in the event the Material cleaned up is not separately 
weighed. 

 
50.4 Such costs may be charged and enforced separately or in addition to any 

other enforcement action undertaken pursuant to to this By-law, not as an 
alternative to same. 

 
50.5 In the event that a Person or Owner was provided an invoice for costs in 

accordance with Section 50, and the invoice is not paid by the Person or 
Owner within sixty (60) days of issuance, the costs may be recovered by 
action or by adding the costs to the tax roll and collecting them in the same 
manner as taxes in accordance with section 446 of the Municipal Act S.O 
2001, c.25, as may be amended form time to time.   
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50.6 The amount of the costs constitutes a lien on the land or Premises involved 
upon the registration in the proper land registry office of a notice of lien. 

 
501. Entry for Enforcement 
 

501.1 By-law enforcement officers may enter on private properties or new and 
redeveloped roadways on private or public properties for the purpose of 
enforcing this By-law but may not enter a residential dwelling without the 
occupant’s permission or unless so authorized by order of a court of 
competent jurisdiction. 

 

PART VIII – GENERAL 

 
512. Conflict of Laws 
 

 512.1Where a provision of this By-law conflicts with a provision of another By-law 
in force in the Region, the provisions that establish the higher standards to protect 
the health, safety and welfare of the general public shall prevail. 

 
523. Schedules 
 

523.1 The Schedules to this By-law form an integral part of this By-law. 
 
534. Further Information on Material Preparation 
 

534.1 More detailed instructions on preparation of Material for collection or drop-
off at Regional Drop-Off Location are available on the Region’s website at 
www.niagararegion.ca or in publications updated and distributed by the 
Region from time to time or by contacting the Waste Info-line at 905-356-
4141 or 1-800-594-5542. 

 
545. Delegation of Powers to Commissioner of Public Works 
 

545.1 The Commissioner of Public Works or his/her designate is delegated the 
administrative power by Council to implement minor program changes 
which have no negative financial impact and/or minimal service level 
implications to the Waste Management system of the Region under this By-
law, including but not limited to: 

 
(a) alteration to the classes and lists of Material in this By-law requiring 

specific treatment or preparation for collection or drop-off at Regional 
Drop-Off Locations; 
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(b) appoint By-law Enforcement Officers for the purpose of the 
enforcement of this By-law; 

(c) changes to the forms in use for notification to the public, such as 
Friendly Reminders; 

(d) changes to the requirements for Material preparation for collection or 
drop-off at a Regional Drop-Off Location; 

(e) changes to the procedure for scheduling collection of specialty items 
such as Bulky Goods or White Goods; 

(f) changes to the agreements as set out in Section 21; 
(g) temporary changes to access, time schedules or opening hours at 

Regional Drop-Off Locations; and 
(h) establishment of such other matters as are necessary for the proper 

administration of this By-law. 
 

556. Severability 
 

556.1 If any provision of this By-law is declared invalid for any reason by a court 
of competent jurisdiction, only that invalid portion of the By-law shall be 
severed and the remainder of the By-law shall still continue in force. 

 
567 Certificates of Approval Environmental Compliance Approvals 
 

567.1 The provisions of this By-law shall be subject to the terms of the Certificates 
of Approval Environmental Compliance Approvals for any Regional Drop-
Off Location or any other waste management facilities or systems operated 
by or on behalf of the Region, and any relevant statutes and regulations. 

 
 

578. References 
 

578.1 Any reference to a statute is to such statute and to the regulations made 
pursuant to it, as such statute and regulations may at any time be amended 
or modified and in effect, and to any statute or regulations that may be 
passed that have the effect of supplementing or superseding such statute 
or regulations. 

 
589. Short Title of By-law 
 
 589.1 The short title of this By-law is the “Waste Management By-law”. 
 
59.60. Force and Effect Date 
 
59.1 60.1 Except as otherwise specified in this By-law, this By-law shall come into force 

and effect on the date passed by Regional Council. 
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61 Interpretation 
 

61.1  The necessary grammatical changes required to make the provisions of this 
By-law applicable to corporations, partnerships, trusts and persons, and to 
include the singular or plural meaning where the context so requires, shall 
in all cases be assumed as though fully expressed. 

 
61.2 The words “include” and “including” are not to be read as limiting the meaning 

of a word or term to the phrases or descriptions that follow. 
 
61.3 The insertion of headings and the division of this By-law into sections and 

subsections are for convenience of reference only and shall not affect the 
interpretation thereof. 

 
.  

 
60. 62.Repeal of Prior By-laws 
 

602.1 By-law No. 63-2015 of the Region previously providing for waste 
management are hereby revoked and repealed. 
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Garbage Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

A. Low Density Residential (LDR) 
Premises including: 

 single-family detached with one self-
contained unit,  

 semi-detached residential with 2 
residential homes, both self-
contained units; 

 duplex residential structure with 2 
self-contained units; 

 multi-residential structures with up 
to 6 self-contained units including 
structures with 6 or more units that 
are considered horizontal, row or 
townhouses or condominium 
housing on ground level 

 residential buildings with three (3) to 
six (6) units; 

 cottage properties with up to six (6) 
cottages;  

 Bed and Breakfast establishments 
with three (3) bedrooms or less; 

 structures with six (6) or more units 
that are considered horizontal, row 
or townhouses or condo housing;  

 Vertical structures where all units 
have a primary exterior door directly 
accessing ground level that is visible 
from the collection point (including 
stacked townhouse structures) 

 trailer parks  (only those classified 
as LDR in MPAC), 

1 2 per self-
contained unit  

Every-other-week 
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Garbage Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

  boarding homes; and  

 residential farms. 

Larger Residential Use Premises that 
include  multi-residential high rise 
structures with 7 or more self-contained  
units including condominiums, rentals, 
nursing homes, retirement homes, 
boarding houses and vertical structures 
(stacked townhouses or similar style) 
where one or more unit does not have a 
primary external access door directly 
accessing ground level and cannot be 
serviced as a Type A premise. 
B. Multi-Residential Premises are 
residential buildings containing seven 
(7) or more self-contained units, 
including but not limited to, apartments, 
condominiums and rentals, nursing and 
retirement homes, cottage properties 
with seven (7) or more cottages, 
boarding homes, Group Homes, and 
vertical structures (stacked townhouses 
or similar style) where one or more unit 
does not have a primary external 
access door directly accessing ground 
level and cannot be serviced as a Type 
A Premises, and mobile homes (not 
assessed by MPAC as Low Density 
Residential Units). 

1 2 per self-
contained unit up to 
a maximum 12 24  
per Premises 
building  

Every-other-week 

C. Premises used for one or more 
institutional, commercial or industrial 
purposes  inside Designated Business 

Maximum 7 4 per 
Premises  

Weekly 
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Garbage Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

Area and Bed and Breakfasts with four 
(4) or more bedrooms inside 
Designated Business Areas 

D. Mixed use Premises used for one or 
more institutional, commercial or 
industrial and  residential purposes 
inside Designated Business Area 

Maximum 7 4 per 
Premises  

Weekly 

E. Premises used for one or more 
institutional, commercial or industrial 
purposes outside Designated Business 
Area and Bed and Breakfasts with four 
(4) or more bedrooms outside 
Designated Business Areas are Type E 
Premises. 

Maximum 4 8 per 
Premises  

Every-other-week 

F. Mixed use Premises used for one or 
more institutional, commercial or 
industrial and  residential purposes 
outside Designated Business Area 

Maximum 6 8 per 
Premises  

Every-other-week 
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Recycling Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

A. Low Density Residential (LDR) 
Premises including: 

 single-family detached with one self-
contained unit,  

 semi-detached residential with 2 
residential homes, both self-
contained units; 

 duplex residential structure with 2 
self-contained units; 

 multi-residential structures with up to 
6 self-contained units including 
structures with 6 or more units that 
are considered horizontal, row or 
townhouses or condominium 
housing on ground level 

 residential buildings with three (3) to 
six (6) units; 

 cottage properties with up to six (6) 
cottages;  

 Bed and Breakfast establishments 
with three (3) bedrooms or less; 

 structures with six (6) or more units 
that are considered horizontal, row 
or townhouses or condo housing;  

 Vertical structures where all units 
have a primary exterior door directly 
accessing ground level that is visible 
from the collection point (including 
stacked townhouse structures) 

Unlimited per self-
contained unit   
 

Weekly 
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Recycling Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

 trailer parks  (only those classified as 
LDR in MPAC), 

  boarding homes; and  
residential farms. 

Larger Residential Use Premises that 
include  multi-residential high rise 
structures with 7 or more self-contained  
units including condominiums, rentals, 
nursing homes, retirement homes, 
boarding houses and vertical structures 
(stacked townhouses or similar style) 
where one or more unit does not have a 
primary external access door directly 
accessing ground level and cannot be 
serviced as a Type A premise. 
B. Multi-Residential Premises are 
residential buildings containing seven 
(7) or more self-contained units, 
including but not limited to, apartments, 
condominiums and rezntals, nursing 
and retirement homes, cottage 
properties with seven (7) or more 
cottages, boarding homes, Group 
Homes, and vertical structures (stacked 
townhouses or similar style) where one 
or more unit does not have a primary 
external access door directly accessing 
ground level and cannot be serviced as 
a Type A Premises, and mobile homes 
(not assessed by MPAC as Low Density 
Residential Units). 

Unlimited with 
guideline for 1 Cart 
for every 20 units for 
Blue Box Material 
and 1 Cart for every 
11 units for Grey 
Box Material or to 
be determined by 
the Region 

Weekly  
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Recycling Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

C. Premises used for one or more 
institutional, commercial or industrial 
purposes inside Designated Business 
Area and Breakfasts with four (4) or 
more bedrooms inside Designated 
Business Areas are Type C Premises. 

Unlimited  Weekly  

D. Mixed use Premises used for one or 
more institutional, commercial or 
industrial and  residential purposes 
inside Designated Business Area 

Unlimited  Weekly  

E. Premises used for one or more 
institutional, commercial or industrial 
purposes outside Designated Business 
Area and Bed and Breakfasts with four 
(4) or more bedrooms outside 
Designated Business Areas are Type E 
Premises. 

Unlimited  
 
Combined limit of 
the eight (8) Blue 
and Grey Carts or 
the equivalent in 
Blue and Grey 
Boxes as 
determined solely 
by the Region. 

Weekly  

F. Mixed use Premises used for one or 
more institutional, commercial or 
industrial and  residential purposes 
outside Designated Business Area 

Unlimited  Weekly  
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Green Bin Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

A. Low Density Residential (LDR) 
Premises including: 

 single-family detached with one self-
contained unit,  

 semi-detached residential with 2 
residential homes, both self-
contained units; 

 duplex residential structure with 2 
self-contained units; 

 multi-residential structures with up 
to 6 self-contained units including 
structures with 6 or more units that 
are considered horizontal, row or 
townhouses or condominium 
housing on ground level 

 residential buildings with three (3) to 
six (6) units; 

 cottage properties with up to six (6) 
cottages;  

 Bed and Breakfast establishments 
with three (3) bedrooms or less; 

 structures with six (6) or more units 
that are considered horizontal, row 
or townhouses or condo housing;  

 Vertical structures where all units 
have a primary exterior door directly 
accessing ground level that is visible 
from the collection point (including 
stacked townhouse structures) 

Unlimited per self-
contained unit   
 

Weekly 
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Green Bin Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

 trailer parks  (only those classified 
as LDR in MPAC), 

  boarding homes; and  
residential farms. 

Larger Residential Use Premises that 
include  multi-residential high rise 
structures with 7 or more self-contained  
units including condominiums, rentals, 
nursing homes, retirement homes, 
boarding houses and vertical structures 
(stacked townhouses or similar style) 
where one or more unit does not have a 
primary external access door directly 
accessing ground level and cannot be 
serviced as a Type A premise. 
B. Multi-Residential Premises are 
residential buildings containing seven 
(7) or more self-contained units, 
including but not limited to, apartments, 
condominiums and rentals, nursing and 
retirement homes, cottage properties 
with seven (7) or more cottages, 
boarding homes, Group Homes, and 
vertical structures (stacked townhouses 
or similar style) where one or more unit 
does not have a primary external 
access door directly accessing ground 
level and cannot be serviced as a Type 
A Premises, and mobile homes (not 
assessed by MPAC as Low Density 
Residential Units). 

Quantity as 
determined by the 
Region on a request 
only basis for Green 
Bins or Carts 

Weekly 
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Green Bin Container Limits 

Type of Premises (as Assessed by 
MPAC) 

Container Limit Collection 
Frequency 

C. Premises used for one or more 
institutional, commercial or industrial 
purposes  inside Designated Business 
Area and Bed and Breakfasts with four 
(4) or more bedrooms inside 
Designated Business Areas 

Unlimited  Weekly  

D. Mixed use Premises used for one or 
more institutional, commercial or 
industrial and  residential purposes 
inside Designated Business Area 

Unlimited  Weekly 

E. Premises used for one or more 
institutional, commercial or industrial 
purposes outside Designated Business 
Area and Bed and Breakfasts with four 
(4) or more bedrooms outside 
Designated Business Areas are Type E 
Premises. 

Unlimited  
 
Limit of eight (8) 
Green Carts or the 
equivalent number 
of Green Bins as 
determined solely 
by Niagara Region. 

Weekly 

F. Mixed use Premises used for one or 
more institutional, commercial or 
industrial and  residential purposes 
outside Designated Business Area 

Unlimited Weekly 
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Item 
COLUMN 1 

Short Form Wording 
COLUMN 2 
Provision 

creating or 
defining offence 

COLUMN 3 
Set Fine 

1.  Set-out of Non-Collectable Material s. 15.1 (a) $100 

2.  Set-out of Non-Compliant Material s. 15.1 (b) $100 

3.  Setting out hazardous or pathological 
Material for collection 

s. 15.1 (a) $500 
 

4.  Not securing animal to ensure collection 
worker safety 

s. 15.5 $100 

5.  Depositing Material into a collection vehicle s. 15.7 $100 

6.  Obstructing road or sidewalk with Material s. 16.1 $250 

7.  Setting out Material at premises other than 
your own 

s. 16.3 
 

$100 

8.  Permitting Material at any time in the cCare 
and cControl of an Owner to be located 
otherwise than on their own Premises or in 
a permitted Collection location  

16.4 $100 

9.  Setting out waste contrary to specified 
times 

s. 17.1 $75 

10.  Failing to remove containers and Material 
after collection 

s. 17.2 $75 

11.  Failing to set out an acceptable container s. 18.1 $75 

12.  Failing to ensure containment of Material 
set out for collection 

s. 19.1 $100 

13.  Dropping off unacceptable Material at 
Regional Drop-Off Location 

s. 23.1 $500 

14.  Depositing Garbage into recycling bins or 
composting areas at Regional Drop-Off 
Location 

s. 33.1 (l) $200 

15.  Depositing recyclable Material in Garbage 
bin or landfill areas at Regional Drop-Off 
Location 

s. 33.1 (m) $100 
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Item 
COLUMN 1 

Short Form Wording 
COLUMN 2 
Provision 

creating or 
defining offence 

COLUMN 3 
Set Fine 

16.  Trespassing at Regional Drop-Off Location 
by illegal entry 

s. 34.1 $500 

17.  Trespassing at Regional Drop-Off Location 
or closed landfill or perimeter when closed 

s. 34.2 $500 

18.  Trespassing at Regional Drop-Off Location 
or perimeter with vehicle 

s. 34.3 $500 

19.  Failing to drop off only acceptable Material 
at RDOL 

s. 35.1 (a) $200 

20.  Failing to comply with Regional Drop-Off 
Location staff directions 

s. 35.1 (b) $200 

21.  Failing to obey signs at Regional Drop-Off 
Location 

s. 35.1 (c) $200 

22.  Failing to separate and deposit Material 
properly at Regional Drop-Off Location 

s. 35.1 (d) $200 

23.  Failing to remove covers as directed at 
Regional Drop-Off Location 

s. 35.1 (f) $200 

24.  Failing to remove loose Material after 
unloading at Regional Drop-Off Location 

s. 35.1 (g) $200 

25.  Failing to secure vehicle after unloading at 
Regional Drop-Off Location 

s. 35.1 (h) $200 

26.  Failing to ensure child or animal stays in 
vehicle at Regional Drop-Off Location 

s. 35.1 (i) (j) (k)  

 
$200 

27.  Failing to pay fees before departing 
Regional Drop-Off Location 

s. 35.1 (m) $200 

28.  Failing to refrain from smoking on  Regional 
Drop-Off Location 

s. 35.1 (o) $200 

29.  Transporting insecure load s. 37.1 $100 

30.  Illegal dumping s. 38.1 $500 

31.  Dumping privately generated Material into 
public lLitter bin 

s. 38.2 $150 

32.  Illegal dumping Care and Control s. 38.3 $250 
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Item 
COLUMN 1 

Short Form Wording 
COLUMN 2 
Provision 

creating or 
defining offence 

COLUMN 3 
Set Fine 

33.  Scavenging Material set out for collection s. 39.1 $100 

34.  Scavenging at a Regional Drop-Off 
Location 

s. 39.2 $250 

35.  Failure to comply with an Order s. 49.3 $500 
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86



 

 
Page 62 of 62 

 

 
 

2. This By-law comes into force on October 19, 2020. 
 
 
PASSED this __ day of ___, 2020. 
 

THE REGIONAL MUNICIPALITY OF NIAGARA 
 
 
 
 

 
 
_______________________________ 
James Bradley, Regional Chair 
 
 
 
 
 
_______________________________ 
Ann-Marie Norio, Regional Clerk 
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Appendix 2: Proposed Revisions to Short Form Offences and Set Fines 
 
 

Part 1 Provincial Offences Act 
Short Form Offences and Set Fines 

 

Item 
COLUMN 1 

Short Form Wording 
COLUMN 2 
Provision 

creating or 
defining offence 

COLUMN 3 
Set Fine 

1.  Set-out of Non-Collectable Material s. 15.1 (a) $100 

2.  Set-out of Non-Compliant Material s. 15.1 (b) $100 

3.  Setting out hazardous or pathological 
Material for collection 

s. 15.1 (a) $500 
 

4.  Not securing animal to ensure collection 
worker safety 

s. 15.5 $100 

5.  Depositing Material into a collection vehicle s. 15.7 $100 

6.  Obstructing road or sidewalk with Material s. 16.1 $250 

7.  Setting out Material at premises other than 
your own 

s. 16.3 
 

$100 

8.  Permitting Material at any time in the Care 
and Control of an Owner to be located 
otherwise than on their own Premises or in 
a permitted Collection location  

16.4 $100 

9.  Setting out waste contrary to specified 
times 

s. 17.1 $75 

10. * Failing to remove containers and 
Material after collection 

s. 17.2 $75 

11.  Failing to set out an acceptable container s. 18.1 $75 

12.  Failing to ensure containment of Material 
set out for collection 

s. 19.1 $100 

13.  Dropping off unacceptable Material at 
Regional Drop-Off Location 

s. 23.1 $500 

14.  Depositing Garbage into recycling bins or 
composting areas at Regional Drop-Off 
Location 

s. 33.1 (l) $200 

15.  Depositing recyclable Material in Garbage 
bin or landfill areas at Regional Drop-Off 
Location 

s. 33.1 (m) $100 

16.  Trespassing at Regional Drop-Off Location 
by illegal entry 

s. 34.1 $500 

17.  Trespassing at Regional Drop-Off Location 
or closed landfill or perimeter when closed 

s. 34.2 $500 
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Item 
COLUMN 1 

Short Form Wording 
COLUMN 2 
Provision 

creating or 
defining offence 

COLUMN 3 
Set Fine 

18.  Trespassing at Regional Drop-Off Location 
or perimeter with vehicle 

s. 34.3 $500 

19.  Failing to drop off only acceptable Material 
at RDOL 

s. 35.1 (a) $200 

20.  Failing to comply with Regional Drop-Off 
Location staff directions 

s. 35.1 (b) $200 

21.  Failing to obey signs at Regional Drop-Off 
Location 

s. 35.1 (c) $200 

22.  Failing to separate and deposit Material 
properly at Regional Drop-Off Location 

s. 35.1 (d) $200 

23.  Failing to remove covers as directed at 
Regional Drop-Off Location 

s. 35.1 (f) $200 

24.  Failing to remove loose Material after 
unloading at Regional Drop-Off Location 

s. 35.1 (g) $200 

25.  Failing to secure vehicle after unloading at 
Regional Drop-Off Location 

s. 35.1 (h) $200 

26.  Failing to ensure child or animal stays in 
vehicle at Regional Drop-Off Location 

s. 35.1 (i) (j) (k)  

 
$200 

27.  Failing to pay fees before departing 
Regional Drop-Off Location 

s. 35.1 (m) $200 

28.  Failing to refrain from smoking on  Regional 
Drop-Off Location 

s. 35.1 (o) $200 

29.  Transporting insecure load s. 37.1 $100 

30.  Illegal dumping s. 38.1 $500 

31.  Dumping privately generated Material into 
public Litter bin 

s. 38.2 $150 

32.  Illegal dumping Care and Control s. 38.3 $250 

33.  Scavenging Material set out for collection s. 39.1 $100 

34.  Scavenging at a Regional Drop-Off 
Location 

s. 39.2 $250 

35. * Failure to comply with an Order s. 49.3 $500 

*Item #10 – Proposed change is adding “Materials”; Item #35 – proposed addition of this 
item 

Note:  The general penalty provision for the offences listed above is Section 61 of 
the Provincial Offences Act, R.S.O. 1990, c. P.  33. 
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Subject: Reprioritization of Capital Project Funds for Recycling Centre Facility 

Improvements 

Report to: Public Works Committee 

Report date: Tuesday, August 4, 2020 

 

Recommendations 

1. That a new capital project for a container line drum feeder in the amount of $450,000 

BE APPROVED and BE FUNDED from the Waste Management Capital Variance 

Project.  

Key Facts 

 The current Council approved capital budget for the 2020 Recycling Facility 

Improvement project (20001178) is $834,900, which is funded 98% by Waste 

Management Capital Reserves ($819,330) and 2% by Waste Management 

Development Charges ($15,570). The project is an annual program for the 

replacement or upgrade of equipment at the Material Recycling Facility (MRF) to 

ensure the facility continues to operate efficiently and to improve the marketability of 

the recyclable products; it typically includes specific equipment requests. The 2020 

approved capital budget included funds for the replacement of a baler horizontal 

feed conveyor, glass breaker screen and perforator and a commercial vehicle 

(Shred Truck). 

 This report is asking for council approval to create a new project in 2020 to build, 

supply and install a container line drum feeder to improve the overall throughput of 

material through the MRF from reprioritized funds from project 20001178 in lieu of 

the glass breaker screen and perforator replacement not moving forward at this time. 

 An amount of $450,000 will be reduced from the capital budget of project 20001178 

and returned to the Waste Management Capital Variance Project. This returned 

funding to the Waste Management Capital Variance Project will then be used to fund 

the new container line drum feeder capital project. 

 The glass breaker screen and perforator replacement will not move forward this year 

as there has been an increase in the number of transparent bags (i.e. blue or clear 

bags) used by residents to contain recyclable material and this has further increased 

with the COVID-19 pandemic. In order for the glass breaker screen and perforator to 
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work efficiently and effectively, the recyclable material needs to be removed from the 

plastic bags. 

 It is anticipated that a drum feeder on the container line will result in approximately 

$100,000 more in revenue per year based on current market pricing, primarily due to 

higher recovery rates for plastics and aluminum beverage cans. The decrease in 

overtime ($30,000) and residue ($15,000) will result in a cost avoidance of 

approximately $45,000 per year. 

 Staff recognize that we are also going through a process to identify a potential new 

ownership structure for the Recycling Centre facility, however, in order to operate 

efficiently and ensure continued marketability of our recyclables, investments such 

as the one being recommended in this report are needed. 

 The Budget Control by-law Section 6.3(b) permits an approval of an individual 

Capital Project if it is deemed a priority by Council in advance of the general Capital 

Budget by-law. 

Financial Considerations 

This report seeks approval of the creation of a new capital project for the design, build 

and install of a container line drum feeder at the MRF at an estimated cost of $450,000.  

The funding for this project will be returned from project 20001178 – 2020 Recycling 

Facility Improvements to the Waste Management Capital Variance Project in the 

amount of $450,000.  In turn, this $450,000 returned to the Capital Variance Project will 

be used to fund this new container line drum feeder project.Project 20001178 was 

approved in the 2020 capital budget for a total gross cost of $834,900 funded by Waste 

Management Capital Reserves ($819,330) and Waste Management Development 

Charges ($15,570).  It is anticipated that a drum feeder on the container line will result 

in approximately $100,000 more in revenue per year based on current market pricing, 

primarily due to higher recovery rates for plastics and aluminum beverage cans. The 

decrease in overtime ($30,000) and residue ($15,000) will result in a cost avoidance of 

approximately $45,000 per year. By minimizing air space utilization at the landfill that 

would be attributed to MRF residue, there is potential to generate an additional $34,500 

in revenue through tip fee recovery. Payback is approximately 2.1 years. In the event 

that the MRF is sold as part of the MRF Opportunity Review which in the best case 

scenario would be in Fall 2021, the drum feeder would be sold as part of the MRF. 
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The impact of not making the facility improvements to the MRF would result in an 

anticipated budget shortfall in end market revenues for containers for the 2020 

operating budget year of approximately $473,000 as a result of higher residue rates and 

lower revenues due to the loss of marketable material. Provided that the container line 

drum feeder is installed by November 2020, it is estimated that the budget shortfall for 

2020 can be reduced by approximately $30,000. 

Analysis 

Background 

The glass breaker screen and perforator replacement will not move forward this year as 

there has been an increase in the number of transparent bags (i.e. blue or clear bags) 

used by residents to contain recyclable material and this has further increased with the 

COVID-19 pandemic. Based on visual observations, it is estimated that the use of 

transparent bags has doubled since the start of the COVID-19 pandemic. In order for 

these to work efficiently and effectively, the recyclable material needs to removed from 

the plastic bags. Niagara Region does not currently promote the use of clear plastic 

bags although does accept them if placed curbside. Currently plastic bags are being 

manually opened; however, due to the increased volume of bagged material, not all 

plastic bags can be opened. 

The project funds requested to be reprioritized will be utilized to design, build and install 

a drum feeder at the front end of the MRF operations on the container side at a cost of 

approximately $275,000 US excluding net HST. 

If approved, staff will single source the procurement of the container line drum feeder to 

Van Dyk Recycling Solutions (VDRS) in accordance with the Procurement By-Law. 

Niagara Region issued two separate Request for Proposals (RFP) in December 2019 

and March 2020 to install a drum feeder on the fibre line at the Recycling Centre. The 

first RFP was cancelled without award due to non-compliant bid submissions and the 

second closed without any bid submissions. As a result, the fibre line drum feeder was 

single sourced, in accordance with the Procurement By-Law, to VDRS as they were 

able to meet the required specifications and were also able to manufacture and install 

the equipment  within the timeframe to meet operational needs. VDRS is a supplier of 

equipment to many MRF’s across Canada and is familiar with all applicable Canadian 

rules and regulations such as ESA approvals. They will also be able to manufacture and 

supply the container line drum feeder by November 2020. The container line drum 
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feeder will have similar specifications as the fibre line drum feeder.  By single sourcing 

this piece of equipment to the same manufacturer of the fibre line drum feeder, any third 

party maintenance required can be done at the same time, staff will be familiar with the 

software and operating specifications, the equipment can be integrated into the PLC 

(programmable logistics control) program, installation will be simplified as Van Dyk will 

have completed installation on one side already and they are very familiar with our 

MRF.  

Facility Improvements – Container Line Drum Feeder 

The installation of a drum feeder on the fibre line was approved in 2019 via PW 48-

2019, (August 6, 2019) and at the time that this report was written was being procured. 

Similar to the rationale provided in PW 48-2019 for the fibre line drum feeder, a drum 

feeder on the container line will improve the metering of the container stream materials 

onto the processing line to allow for a more consistent flow of materials. In addition, the 

drum feeder is equipped with teeth that rip open bags. This will reduce the amount of 

operational downtime that is a direct result of material jamming due to material 

fluctuations on the container line and will increase the number of bags being opened. 

The drum feeder can eliminate “black belts” (where no material is on the processing 

line) as the loader can load more material into the drum feeder, than it can, by pushing 

material directly onto a conveyor. 

Drum feeders have been successful in increasing throughput of material at MRFs by up 

to 20%. Higher throughput will reduce the amount of overtime hours worked per year to 

process material, improve the quality and volume of material being marketed. 

With the new collection contract commencing in October 2020, the Region is 

anticipating an increase in recycling container volume of approximately 5-10% based on 

experience from Waterloo after switching to every other week collection. In order to 

minimize unloading delays for curbside collection vehicles at the MRF and to ensure 

vehicles can return to their routes in a timely fashion to complete their daily collection 

routes, the purchase of this drum feeder will assist in providing vehicles with more 

frequent access at both service doors to unload at the MRF. It is not uncommon for the 

MRF to have only one access door open for unloading due to material backlogs on the 

tipping floor. By having both access doors open, two vehicles can offload at once or one 

vehicle can offload during periods when third party material is being offloaded. In 

addition, at least one vehicle will be able to offload while the loader operator is loading 

material into the drum feeder instead of having to wait for the loader to finish loading 

material onto the line. This drum feeder will provide up to 20% higher throughput. The 
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end result will be more time spent by collection vehicles at the curb, resulting in better 

service delivery to the residents of Niagara. 

Alternatives Reviewed 

Alternatives reviewed were to add to the staff complement at the MRF to open the 

increased volume of plastic bags. Space within the pre-sort room to add more staff to 

open bags is limited due to the degree of sorting already taking place in this area. 

Adding two (2) more staff would cost approximately $80,000 per year. However, this 

would not provide the key benefit of higher throughput. It takes each sorter 5 to 10 

seconds to open one bag of containers. The drum feeder will open more than 50% of 

the bags prior to the pre-sort room. By eliminating the bag opening function performed 

by staff, it will reduce handling time by 50% as staff will only have to shake the contents 

of the open bags onto the line. 

The other option reviewed is a policy change to no longer permit the use of clear plastic 

bags for the placement of material curbside by residents and businesses who utilize the 

Niagara Region’s recycling collection services. Some residents prefer the use of clear 

plastic bags to contain material, in particular those in rural areas with longer driveways 

or in high wind areas. If bags were completely eliminated, the Region would see a 

financial benefit of well over $179,500 due to other benefits such as labour savings, 

reduced equipment downtime and maintenance costs. It should be noted that a policy 

change, such as no longer permitting the use of clear plastic bags, would take time to 

properly implement and therefore the benefits would not be recognized immediately. 

If the Region were to do nothing, there is the potential that the Region will be unable to 

process all of the container stream volumes during peak periods (I.e. January, May, 

June, July and August) and have to pay significant processing and freight fees to 

transport unprocessed material to other recycling facilities (MRF’s) in Ontario. In order 

to prevent unloading delays for collection vehicles, the Region would have no 

alternative but to transfer material to other Ontario MRF’s during peak periods on a 

regular basis or landfill if the Region is unable to find other MRF’s to transport 

unprocessed material to due to limited capacity. Most recently in July, due to the 

increase of the container stream volume, the Region has had to transport unprocessed 

material to another MRF in Ontario in order to free up space on the tipping floor and 

continue to receive curbside collected material. Estimated costs for transporting and 

processing our surplus material can range from $150/MT to $180/MT and does not 

include the loss of revenue from marketable material. For those reasons, the 

aforementioned alternative reviewed is not being recommended. 
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Relationship to Council Strategic Priorities 

This recommendation aligns with Council’s strategic priority of Responsible Growth and 

Infrastructure Planning, specifically around Environmental Sustainability and 

Stewardship. By investing in the MRF, the Region will reduce downtime, increase 

throughput of recycling material, and allow the Region to improve quality of recyclable 

material, making it more desirable for the end markets. 

Other Pertinent Reports 

 WMPSC-C 15-2019 

 WMPSC-C 23-2019 

 PW 48-2019

___________________________ 

Prepared by: 

Jennifer Wilson 

Supervisor 

___________________________ 

Recommended by: 

Bruce Zvaniga, P.Eng. 

Commissioner of Public Works (Interim) 

Waste Management Services 
 
 
 
___________________________ 
Submitted by: 

Ron Tripp, P.Eng. 

Acting Chief Administrative Officer 

 

This report was prepared in consultation with Sherri Tait, Acting Manager, Waste 

Management, Norm Kraft, CEO, Niagara Recycling, Tracie Byrne, Procurement 

Manager and reviewed by Catherine Habermebl, Director, Waste Management. 
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Subject: Mothers Against Drunk Driving (MADD) Memorial Signage 

Report to: Public Works Committee 

Report date: Tuesday, August 4, 2020 

 

Recommendations 

1. That Council APPROVE the installation of one MADD Canada Memorial sign as 

requested by the family of the victim at the location of Regional Road 70 (Taylor 

Road) and Regional Road 101 (Mountain Road) in the City of Niagara Falls, as a 

one time request; subject to the applicant providing all of the required supporting 

documentation outlined in the Ministry of Transportation, Ontario policy document; 

2. That Council APPROVE the installation of the sign duration to a maximum of two 

years or until such time the sign needs to be removed; and 

3. That Council BE INFORMED that staff, as part of the Vision Zero Road Safety 

Program, will be presenting a policy outlining operational guidelines for safety and 

educational platforms inclusive of future non-regulatory signage requests. 

Key Facts  

 The purpose of this report is to inform Regional Council of the request received by 

Transportation Services on the proposed memorial signage program offered by 

MADD Canada and seek approval for a one time installation. 

 This program offered by MADD is different from roadside memorials erected by 

families or friends at certain locations along roadways, where someone has been 

killed as a result of a road crash. 

 This MADD program involves the placement of a sign within the right-of-way where a 

victim has been killed as a result of an impaired driver, identifying the name(s) of the 

victim(s), and the collision date. 

 Victim criteria is an internal process by MADD Canada; not approved by the 

Province of Ontario, Area Municipalities or any other Road Safety entity in Ontario. 

 The MADD memorial signage program applies only to fatal collisions that have been 

caused by an impaired driver who was convicted in the Provincial Court. 
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 Regulatory and Warning signage as proposed in Ontario Traffic Manuals, are in 

place to guide and regulate driver behavior to ensure safety and efficiency.  

 Few municipalities in Ontario at this time are permitting the implementation of MADD 

signage on their roadways; recently the City of Niagara Falls has adapted the 

signage on their roadways. 

Financial Considerations 

Any funds required to administer, manufacture the signs and implement roadside 

signage are the responsibility of MADD Canada. Financial costs associated with the 

actual installation of the signs would be the responsibility of Niagara Region and would 

be accommodated with existing, approved operating budget. 

Analysis 

Staff’s experience throughout Niagara Region is that, roadside memorials have been 

placed within the right-of-way at locations where fatal collisions have occurred. These 

memorials are typically placed by family and friends of victims and range from floral 

tributes to handmade signs, marking the location of a fatal collision. Niagara Region’s 

current practice is to leave those memorials in place if they are not a distraction or 

causing a safety hazard. In most instances, staff do not have contact information when 

the memorials are required to be removed. 

Transportation Services received a request in 2019 from families of the victims, wanting 

to place MADD Canada signage at the locations of the fatal collisions; indicating the 

victim’s name and date. The one location was under the jurisdiction of the City of 

Niagara Falls, which has been approved for installation, (Appendix 2 - City of Niagara 

Falls Letter of Support re: MADD Canada Memorial Sign Request). The other location is 

under the Region’s jurisdiction; at the location of Regional Road 70 (Taylor Road) and 

Regional Road 101 (Mountain Road) in the City of Niagara Falls. 

MADD Canada is a National registered charitable volunteer organization with 

established chapters in many communities throughout the country; made up of a 

cross-section of concerned volunteers. MADD advocates for the fight against impaired 

driving and support to victims of impaired driving. One such program is the MADD 

Memorial Signage program as outlined in this report. 
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MADD Canada Memorial signage applies only to fatal collisions where a victim has 

been killed caused by an impaired driver and who also has been convicted in a 

Provincial Court. The program consists of: 

 Initiate the request and fund the cost for the memorial sign. 

 Responsible for ascertaining that the driver involved in the fatal collision has been 

convicted of a Criminal Code driving offence for impaired driving. 

 Provide location and details of the collision. 

 Obtain written consent from the next of kin confirming the name and the incident 

date to be placed on the memorial sign. 

MADD Canada memorial signage program has the following status in Ontario: 

Jurisdiction  Program Status 

MTO 

Policy initiated in 2004 to permit MADD Memorial signs in 

Provincial highways. (Appendix 1 - MADD Canada 

Memorial Signs on Provincial Highways Policy). 

Hamilton 
Staff recommendation to City Council on February 2020 

part of Vision Zero Road safety plan, decision pending. 

Durham 

Region 

MADD signage not approved, “Safe Road” sign instead. 

Allowance is given to roadside memorial on an informal 

basis. 

Peel Region 
Allowance is given to roadside memorial on an informal 

basis for 12 months only. 

407 ETR 
No policy in place, permit roadside memorial signs for 6 

months only including MADD Memorial sign. 

Toronto 
Policy in place, temporary memorial permitted for 30 days. 

No MADD signs. 

York Region 
MADD Victim signage Program not adopted by Regional 

Council. 
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Jurisdiction  Program Status 

Halton Hills 
No policy in place. Utilizes Variable Message Board signs 

for general education to prevent impaired driving. 

Niagara Falls 
Niagara Falls Council approved MADD memorial sign 

installation at one location. 

 

Transportation staff as part of the Vision Zero program to be implemented later in 2020 

are reviewing the following: 

 Limiting the placement of non-regulatory signs on Regional roads, with the focus on 

reducing driver distractions to focus on safe driving practices. 

 Best Practices throughout the province and other municipalities related to safety and 

educational programs with the inclusion of non-charitable organizations and 

advocacy groups.  

Transportation staff are recommending a one time installation of the MADD Canada 

Memorial signage. Staff will also monitor any feedback received from the general public. 

Staff support, as part of the Vision Zero Road Safety Program, different safety 

educational campaigns and awareness programs to alter driver’s behaviour which will 

be forthcoming in the policy. 

Alternatives Reviewed 

Transportation Staff undertook a jurisdictional scan of the MADD Canada Memorial 

program across similar Municipalities.  

Relationship to Council Strategic Priorities 

This report is being brought forth by staff, as the result of a request received by staff 

through members of Council. By educating drivers about and potentially improving 

public safety, it aligns with Regional Council’s strategic priority in the safer Movement of 

People and Goods and Enhancing Community Wellbeing. 
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Other Pertinent Reports 

PW 64-2019, Vision Zero Road Safety Program, November 5, 2019.

 

________________________________ 

Prepared by:  

Petar Vujic 

Road Safety and Permits Program 

Manager, Transportation Services 

 

________________________________ 

Recommended by:  

Bruce Zvaniga, P.Eng. 

Commissioner of Public Works (Interim) 

Public Works Department 

_______________________________ 

Recommended and Submitted by:  

Ron Tripp, P.Eng. 

Acting Chief Administrative Officer  

 

This report was prepared in consultation with Sulaf Alkarawi Associate Director, 

Transportation Planning and Carolyn Ryall Director, Transportation Services and 

reviewed by Donna Gibbs Director, Legal and Court Services. 

Appendices 

Appendix 1:  MADD Canada Memorial Signs on Provincial Highways Policy 

Appendix 2:  City of Niagara Falls Letter of Support re: MADD Canada Memorial 

Sign Request 
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MADD Canada Memorial Signs on 
Provincial Highways 

Traffic Office, Ministry of Transportation Page 2 of 6 

Purpose and Background 
MADD Canada is a non-profit organization that is committed to stopping impaired driving and 
supporting the victims resulting from collisions caused by impaired drivers.  It is composed of 
volunteers who include not only mothers, but also fathers, friends, business professionals, 
experts in the anti-impaired driving field and concerned citizens.   

The purpose of this policy is to permit the installation of small roadside memorial signs for 
MADD Canada at locations on provincial highways where fatal collisions have occurred and 
an impaired driver is alleged to be at fault. 

The Ministry has entered into a Memorandum of Understanding (MOU) with MADD Canada 
that lays out the guidelines, process, qualification criteria and implementation of signing as 
identified in this policy.  In the event of a discrepancy between the MOU and this policy, the 
MOU will govern. 

Guidelines 
This policy is specific to MADD Canada memorial signs only and does not govern the 
placement of other memorials or signs.  

The policy applies to fatal collisions on provincial highways that occurred after April 15, 2004 
and the fatal collision shall have been caused by an impaired driver with the victim(s) death 
occurring within thirty (30) days of the collision.  

Process and Qualification Criteria 
MADD Canada will initiate the request for the memorial sign and will be responsible to obtain 
the following qualification information: 

• Proof that the driver involved in the fatal collision has been convicted of one or more of
the following Criminal Code offences:

a) Impaired Driving (S.253(a))
b) Driving with a Blood Alcohol Concentration above 0.08% (S.253(b))
c) Impaired Driving causing Death (S.255(3))
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MADD Canada Memorial Signs on 
Provincial Highways 

Traffic Office, Ministry of Transportation Page 3 of 6 

• Letter of permission from an immediate family member (spouse, child, stepchild, brother,
stepbrother, sister, stepsister, mother, stepmother, father, stepfather) of the deceased. If
another immediate member of the family objects (in writing) to the placement of a sign,
they should be referred back to MADD and MADD may decide if they want to proceed
with the installation of the sign.  In the event that a local resident objects to the placement
of the sign near their property, MADD can give consideration to moving the sign to
another nearby location.  If the sign has already been installed and an objection is
received, there will no additional charge for the relocation of the sign.

Once the above criteria has been met, the following information and documentation in 
support of a memorial sign request shall be provided by MADD Canada to the Ministry of 
Transportation, Head Office Traffic: 

1) Location of the collision, including:
o Highway number
o Direction of travel
o Distance from the nearest intersection/interchange, population centre, etc.

2) Date and time of the collision.

3) Letter from an immediate family member of the deceased confirming the name(s) of the
deceased (first/common name and last name only – no nicknames allowed, such as John
“Bubba” Smith).  Memorial signs without a name will not be permitted.  Names of pet
animals will not be permitted on the memorial sign.

4) Death certificate of the victim(s).

The information and documentation to be provided by MADD to the Ministry shall not be 
provided before ninety (90) days have elapsed following the date of conviction of a driver in 
order to allow the convicted driver an opportunity to appeal the conviction.  No memorial shall 
be placed until all appeal rights of a convicted driver are exhausted. 

Ceremonies  

Ceremonies will not be permitted on highways with posted speeds of 100 km/h.   

Ceremonies on other highways may be arranged by MADD Canada following the installation 
of the sign, based on the following criteria: 
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• MADD Canada shall give the Ministry sufficient notice if a ceremony is planned and shall
provide the following information:
1) Preferred location;
2) Preferred date; and
3) Documentation proving police support will be present.

• Ceremonies shall be:
1) Held in a safe location identified by MADD Canada and approved by the Ministry;
2) Limited to a maximum of 15 minutes;
3) Held at an approved time/day (i.e. off-peak hours, daylight hours, on a weekend);
4) Accompanied by police and have the required traffic control shoulder operation, as

outlined in OTM Book 7, Figure TL-6, for the duration of the ceremony;
5) A maximum of 3 passenger vehicles shall be allowed to park on the right shoulder

(unless prohibited) in addition to the police cruiser that will be parked with its warning
flashers activated.

If the Ministry of Transportation deems that a public ceremony poses a threat to motorist 
safety, permission to have a ceremony will be denied. 

Other than the initial ceremony following the installation of a memorial sign, additional 
ceremonies (i.e. anniversary of the collision, birthday of the deceased, etc.) are not 
permitted. 

Plantings or Landscaping 

Planting or landscaping at the sign site is prohibited.  Flowers and/or other small items may 
be placed at the sign site.   
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Implementation 
Sign Design and Installation 

Signs shall conform to the following design: 

MADD Canada Memorial Sign 

Sign Size: 
600mm round (2’) 
600 x 600mm tab (2’ x 2’) 

Retroreflective Sheeting:  Type 1 

MADD Canada Memorial Sign 
(Bilingual) 

Sign Size: 
600mm round (2’) 
600 x 600mm tab (2’ x 2’) 

Retroreflective Sheeting:  Type 1 

Multiple victims’ names from one incident can appear on the sign.  The tab size can be 
increased to accommodate the additional names to a maximum of four names on one tab.  If 
there are more names, a separate memorial sign and tab shall be installed at the same 
location under the same MADD Memorial Sign Permit. 

If there is more than one collision at the same location, the tab on the existing sign(s) will be 
modified to accommodate the additional name(s).  An additional MADD Memorial Sign 
Permit shall not be required. 

Bilingual signs will be placed in areas designated by the French Language Services Act 
(FLSA). 

The sign will be manufactured and installed by the Ministry of Transportation. 

Only one sign will be installed in one direction of travel on the right side of the highway at the 
right edge of the shoulder, at or near the location of the collision.   
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The sign shall not obstruct other signs and may not be placed exactly where the collision 
occurred.  
 
While the ministry will endeavour to have the sign placed shortly after receipt of the required 
information and documentation, weather conditions or operations with higher priority may 
preclude manufacturing or installation of the sign for several months. 
 
The Ministry of Transportation will not permit signs to be installed in the median of any 
provincial highway. 
 
If the signs are to be installed in an active construction zone, the installation can be 
coordinated such that the signs are installed by the contractor, but delays in the installation 
may occur depending on whether work is being done in the area where the sign is to be 
placed.  
 
On highways with a core/collector system, the signs will only be placed on the right shoulder 
of the collector.  
 
Signs must be maintained in good condition.   
 
 
Fees 
 
MADD Canada shall be responsible for all fees associated with the manufacturing, 
installation and ongoing maintenance of the sign.  The fee charged to MADD ($565 per sign) 
will include the cost of the Encroachment Permit provided by the Ministry. 
 
If a ceremony is held, MADD Canada shall also be responsible for the cost of police 
presence.  
 
 
 
 
*In the event that there are any discrepancies between this policy and the Memoradum 
of Understanding (MOU) between MADD Canada and the Ministry of Transportation, 
the MOU shall govern. 
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Niagara Region 
1815 Sir Isaac Brock Way 
P.O. Box 1042 
Thorold, ON  L2V 4T7  

Ms. Ann-Marie Norio: Sent via E-mail 

  Re:  MADD Canada Memorial Sign Request 

City Council, at its last meeting held on June 4, 2019, passed the following 
recommendation:  

1. That Council approve the installation of the MADD Canada Memorial Sign on
Biggar Road, following the applicant providing all of the required supporting
documentation outlined in the Ministry of Transportation, Ontario policy
document.

2. That Council approve the sign to be installed for duration no greater than 5-
years or until such time that the sign is in poor condition and needs to be
removed.

3. That a letter of support be sent to the Niagara Region regarding the request for
a sign at the Regional intersection of Mountain Road and Taylor Road.

A copy of the approved staff report is attached.  Please consider this letter as being the 
letter of support regarding the request for the installation of a sign at the intersection of 
Mountain Road and Taylor Road in the City of Niagara Falls. 

Sincerely, 

Bill Matson 
City Clerk 
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REPORT TO: Mayor James M. Diodati 
and Members of Municipal Council 
City of Niagara Falls, Ontario 

SUBMITTED BY: Transportation Services Department 

SUBJECT: TS-2019-20 MADD Canada Memorial Sign Request 

RECOMMENDATION 

1. That Council approve the installation of the MADD Canada Memorial Sign on Biggar
Road, following the applicant providing all of the required supporting documentation
outlined in the Ministry of Transportation, Ontario policy document.

2. That Council approve the sign to be installed for duration no greater than 5-years or
until such time that the sign is in poor condition and needs to be removed.

EXECUTIVE SUMMARY 

Staff have received a request for the installation of memorial signs from the families of 
the individuals who were involved in fatal collisions in 2017. The Ministry of 
Transportation, Ontario, has entered into a Memorandum of Understanding (MOU) with 
MADD Canada that lays out the guidelines, process, qualification criteria and 
implementation of signing as identified in the attached policy. Staff is recommending 
that the same process is adhered to with respect to requests pertaining to the local road 
network. MADD Canada will be covering the costs for the sign production and 
installation. 

BACKGROUND 

Staff have received a request for the installation of memorial signs from the families of 
the individuals who were involved in fatal collisions in 2017. In both cases, the persons 
responsible have been convicted of Impaired Driving causing Death. The families are 
working with Mother’s Against Drunk Driving (MADD) to facilitate the memorial sign 
installations. 

The collisions occurred near the intersections of Mountain Road at Taylor Road and 
Biggar Road at Montrose Road, the latter is under the jurisdiction of the City of Niagara 
Falls. The families will have to coordinate through Niagara Region Staff to obtain 
consent to have memorial signs installed on regional right-of-way. 
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Over 1000 people are killed and over 60,000 people are injured by an impaired driver 
every year in Canada. After all these years and the promotions to stop drinking and 
driving, this problem persists. Since 2010, only the subject collision resulted in a fatal 
injury involving an impaired driver on City roads. 

MADD Canada was given permission by the Ministry of Transportation to erect signs on 
provincial highways where people have been killed by an impaired driver. MADD will 
also install signs if a municipality gives them permission. It is believed that these signs 
help in discouraging people from committing this crime. People see the sign and it 
reminds them of the terrible tragedy. It makes people think and realize that impaired 
driving is real and that it is preventable.  

ANALYSIS/RATIONALE 

MADD Canada is a non-profit organization that is committed to stopping impaired 
driving and supporting the victims resulting from collisions caused by impaired drivers. It 
is composed of volunteers who include not only mothers, but also fathers, friends, 
business professionals, experts in the anti-impaired driving field and concerned citizens. 

The purpose of this report is to permit the installation of small roadside memorial signs 
for MADD Canada at locations on local road network where fatal collisions have 
occurred and an impaired driver is alleged to be at fault. 

The Ministry of Transportation, Ontario, has entered into a Memorandum of 
Understanding (MOU) with MADD Canada that lays out the guidelines, process, 
qualification criteria and implementation of signing as identified in the attached policy. 
Staff is recommending that the same process is adhered to with respect to requests 
pertaining to the local road network.  

In addition to the criteria outlined in the attached policy document, Staff is also 
recommending that the sign be installed for a duration no greater than 5-years or until 
such time that the sign is in poor condition and needs to be removed. Typically, traffic 
signs have a life span of 5 years at which time; they begin to fade, crack and deteriorate 
in condition and need to be removed / replaced. 

FINANCIAL/STAFFING/LEGAL IMPLICATIONS 

There are no financial, staffing or legal implications with Staff’s recommendations. 
MADD Canada will be covering the costs for the sign production and installation. 
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CITY’S STRATEGIC COMMITMENT 
 
Encourage multi-modal travel and active transportation initiatives, and enhance 
motorist, cyclist and pedestrian safety. 
 
LIST OF ATTACHMENTS 
 
1) Ministry of Transportation, Ontario - MADD Memorial Sign Policy  
2) Ministry of Transportation, Ontario - Sign Specifications 
 
 
 
Recommended by: 
    Karl Dren, Director of Transportation Services 
 
 
 
Respectfully submitted: 
    Ken Todd, Chief Administrative Officer 
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MADD Memorial Sign

Special Order
B-18

600mm x 600mm (round)
600mm x 600mm (square)

Background	 White	 Type I

Border Inner / Outer	 Black / White	 N/A / Type I

Text	 Black	 N/A	 Series D

Symbol	 Red / Black	 Type I / N/A

July 31, 2007

50 @ 95%

95

485

70

45

55

100

70

75 

155

Deceased

Support:   Wood - 10cm x10cm (4"x4")

Horizontal Mounting Offset:   2m to 4m from the outside edge of the outer traffic lane (per OTM Book 1B)
Vertical Mounting Offset:       1.5m to 2.5m from outer edge of the outer lane to bottom of the sign (per OTM Book 1B)
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 Public Works 

1815 Sir Isaac Brock Way, Thorold, ON L2V 4T7 

905-980-6000  Toll-free: 1-800-263-7215 
 
 

 
MEMORANDUM 

PWC-C 27-2020 

Subject: COVID-19 Response and Business Continuity in Public Works 

Date: August 4, 2020 

To: Public Works Committee 

From: Bruce Zvaniga, P.Eng., Commissioner of Public Works (Interim) 

 

As reported previously, Public Works has remained focused on keeping the critical 

public infrastructure operational while responding to the COVID19 pandemic. 

Departmental staff continue to ensure that the community has: safe drinking water, 

reliable wastewater systems, recycling and waste collection/disposal, regional 

specialized and regular transit and a well-maintained regional road system. Public 

Works staff recognize and are dedicated to the essential role they play ensuring that 

healthcare, social services, emergency responders and the community-at-large can 

depend upon the reliable availability of these core municipal services. 

Public Works leadership is actively participating in the Operations Section of the 

Municipal Emergency Control Group. Working with all other departments, the Business 

Continuity Plan and staff redeployment strategy is monitored and adjusted to respond to 

changing conditions. As of June 26, 44.5 Public Works staff are actively re-deployed  

outside of the department delivering essential services. Over the next few weeks some 

of these staff will need to be recalled to address the increased needs in Public Works 

from the Provincial Stage 2 re-opening and major contracts underway. 

The Department Leadership team are actively participating in virtual meetings with their 

counterparts in the Local Area Municipalities, and provincial committees to share our 

successes and learn how others have overcome challenges. 

The following provides a brief highlight from each of the four (4) divisions on their 

respective status, service changes, actions taken and future outlook. 
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Water & Wastewater Services 

Current Status of Operations 

High quality, safe and reliable water and wastewater services in accordance with health 

regulations and standards continue to be provided. 

Both the Drinking Water and Wastewater Quality Management Systems (QMS) remain 

active. A Water QMS external audit was completed July 6 to 10 where the Division 

retained its long standing QMS accreditation.  Capital infrastructure projects are 

deemed essential and continue to be delivered. 

Service/Operational Changes 

 Cancellation of the Niagara Children’s Water Festival; supplementary virtual 

water festival developed and launched on June 9 

 Cancellation of the Water Wagon service  

 Recreational Vehicle wastewater holding tank disposal service (re-opened April 

19 for Sundays only, and only at the Niagara Falls Wastewater Treatment Plant.) 

Significant Initiatives or Actions undertaken 

 Developed a full divisional staffing mitigation strategy to deal with any staff 

shortages that may occur due to COVID-19. 

 Developed a W-WW Division Pandemic Re-opening Framework to supplement 

the Region Re-opening Phase of the Pandemic Response Plan. 

 Received license from Health Canada to produce disinfectant spray and hand 

sanitizer for Regional workplace use during the COVID-19 emergency response 

to alleviate supply chain shortages when required. Currently able to produce 40 

litres per week.  

 Cancellation of all non-essential meetings, plant tours, training activities, visitor 

access. 

 Implemented COVID-19 protocols for consultants, contractors and project 

managers at plant facilities. 

 Enhanced focus on the health and well-being of staff operating the essential 

systems including limiting access to the plant and deferring all non-essential 

contracted services. 
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 Assigned maintenance staff to dedicated areas and implemented flexible start 

and end work locations to avoid both unnecessary travel and exposure. 

 One employee per vehicle where possible; If employees need to travel together 

they are required to wear a mask  

 Setup static sanitation stations in all staffed W-WW facilities and deployed mobile 

sanitation kits for all fleet vehicles. 

 Implemented W-WW tailored weekly COVID-19 spot check reports including 

regular reporting of facility sanitation supply inventories. 

 Adopted changes to ensure no physical interaction on deliveries, courier and lab 

samples. 

 Changes to pickup and handling of uniform laundry. 

 Portable washrooms have been setup at Wastewater and Water facilities to 

accommodate contractors, couriers and sewage haulers.  

 Face shields, half mask respirators and surgical masks are being used as a form 

of source protection for staff where certain activities do not allow for proper 

physical  distancing 

 Meeting room max occupancy signage, screening signage, screening protocol 

and limited door access have been implemented at all Water-Wastewater 

buildings. Daily reports of staff well-being and screening are being provided to 

management for recording and documentation purposes. 

 Screening protocol for all vendors and contractors also implemented at all 

worksites. 

 Constructors at various worksites have put into place proper distancing, working 

measures and PPE for the well-being of all staff. 

 Accepting digital signatures for MECP form approvals. 

 Capital project delivery through all phases continuing with proper protocols for 

consultants, contractors as well as for internal staff in place 

 Collaborating with Corporate Communications to develop strategies for Public 

outreach/engagement to satisfy the requirements of the MECP  

 

Operational Outlook 

1 month 

 Implementing phased W-WW Pandemic Re-Opening Plan in accordance with 

Public Health advisement and direction from the Region’s Emergency Operations 

Centre. 
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3 months 

 Implementing phased W-WW Pandemic Re-Opening Plan in accordance with 

Public Health advisement and direction from the Region’s Emergency Operations 

Centre.   

6 months 

 The focus continues to be on the maintenance of all key components, the 

sustainable supply of key chemicals and materials and most importantly on the 

well-being of the staff managing these essential systems. 

Transportation Services 

Current Status of Operations 

Essential bridge, culvert and roadway works, forestry, traffic control, pavement markings 

and signage are critical services which continue to be provided. 

Design, construction management and environmental assessments continue from 

engineering staff and consultants. 

Staff continue to monitor all material shipments, supplies and construction contracts 

experiencing delays to understand larger impacts to ongoing construction project 

schedules. 

Essential and critical project interpretation based on Provincial announcements 

continues to change and affects the delivery of projects and levels of service to the 

residents of Niagara Region. This is continuously monitored and adjusted to meet 

Provincial directions. 

Service/Operational Changes 

Dispatch is providing 24 hour support with all calls received by the Region; in particular 

directing residents for COVID-19 to Public Health and by-law enforcement (Local and 

Regional) seven days a week. 

Earlier in assessing the separation of staff in field operations, the normal weekday shift 

and management oversight had been split into two groups scheduled to not physically 

interact with each other. As a result, the hours of operation were stretched from 5 a.m. - 

9:30 p.m. with the support of the union and management.   
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Since the implementation of two (2) shifts, management have continued to review 

staffing levels and needs. Due to the number of redeployments to Long Term Care 

(LTC) and EMS in support of the pandemic, vacancies, plus sick time, management 

reassessed the two shifts and converted back to one shift per day from 7 a.m. - 3 p.m.  

Management is continuing to assess service levels against staffing needs and safety 

protocols and will adjust accordingly. 

Significant Initiatives or Actions undertaken 

Separation of field staff in vehicles where possible is being administered. Vehicle 

assignment to specific staff with the responsibility to clean / maintain on a daily basis. 

Face masks and shields have been ordered for additional staff protection in certain 

circumstances. 

Staff continue to monitor supplies out of Fleet stores such as wipes, hand sanitizer, N95 

masks and are supporting other Divisions with resources as required. 

Screening signage, screening protocol and limited door access have been implemented 

at all yards and the service center. Daily reports of staff well-being and screening are 

being provided to management for recording and documentation purposes. 

Screening protocol for all vendors and contractors also implemented at yards and 

service centers. 

Constructors at various worksites have put into place proper distancing, working 

measures and PPE for the well-being of all staff. 

Updated protocols based on provincial regulations/guidelines for working on 

construction sites has been sent to Heavy Construction Association of the Region of 

Niagara to notify their members that they must adhere to these measures. 

IT equipment to assist with working from home has been provided where applicable. 

A number of Transportation Staff have already been trained and redeployed to assist 

other Departments where needed. In assisting with the redeployments to LTC, Staff 

manufactured personal screening barriers for screener positions at entry points of the 

homes as an additional safety measure. 
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In meeting essential service levels throughout the pandemic, management continue to 

review staffing; in particular the redeployment numbers and will be phasing the return of 

Transportation staff throughout Q4.  Key operations (ie Winter Operations) will require 

staff to be recalled for training and availability to meet legislated service level 

requirements in keeping Niagara’s roads safe. 

Operational Outlook 

1 month 

 Essential and critical project interpretation based on Provincial announcements 

will affect the delivery of projects and levels of service to residents of Niagara 

region. This continues to be under review. The Business Continuity Plan with 

Redeployment Strategy of staff for the Division will be administered accordingly. 

 

3 months 

 Essential and critical project interpretation based on Provincial announcements 

will affect the delivery of projects and levels of service to residents of Niagara 

region. This continues to be under review. The Business Continuity Plan with 

Redeployment Strategy of staff for the Division will be administered accordingly. 

 

6 months 

 Contractors have shared their concern that once non-essential work can re-

commence, there will be shortage within the trades due to demand. Contracts 

are continuing to be monitored by staff with regards to any shortages (supplies 

and trades) and updates will be highlighted.  

 

Waste Management Services 

Current Status of Operations 

Restrictions to the curbside collection program and at the landfill sites/drop off depots 

have been lifted with minor restrictions still in place as noted below. 

The processing of recyclable materials is being maintained, despite a shortage in 

staffing for the past three months. The contractor has been able to bring most of its staff 

back to work but given the heat for most of July, staff productivity is slower.  Storage 

capacity has become an issue.  Staff have applied, and have been granted by the 
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Ministry of Environment, Conservation and Parks to work on Sundays and during the 

hours of 11 pm to 6 am to process the backlog of recyclables. 

An online tool was successfully implemented in June to provide residents the ability to 

purchase garbage tags, CFC stickers and recycling and organic bins on line.  Garbage 

tags and CFC stickers are mailed to the residents.  For recycling and organic bins, 

payment is made on line and residents can pick up the bins at one of the Regional 

distributions centres.   

Strategic initiatives are continuing such as the MRF Opportunity Review, 

implementation of new collection contracts and services levels, construction projects, 

and operational tenders. Staff continue to participate in stakeholder consultation 

sessions regarding the Blue Box program and other programs transitioning over to a 

Producer Responsibility model.  

Service/Operational Changes 

Landfill Service Changes 

There have been delays at the sites due to the recent changes implemented, including 

limiting the number of people on the drop-off pad to support COVID-19 physical 

distancing guidelines.  

Preferred methods of payment are debit and credit, using the tap option.  

Collection of large household item resumes 

Restrictions on the number of daily bookings was in place for the month of June to 

manage volumes. As of July, the collection of large household items has fully resumed. 

Curbside Battery Collection 

Battery collection originally scheduled for April 20-24 was initially postponed so that staff 

could focus on the collection of regular garbage, recycling and organics. A decision was 

made to cancel the services due to staff redeployment as well as a change in the 

industry funding model. 
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Compost Giveaway 

Compost giveaway originally scheduled for May 4-9 has been postponed until the week 

of September 14, 2020.  

Recycling/Green Bin Distribution Locations Closed 

Residents can use alternative rigid plastic containers.  

For more information on waste management services, visit 

https://www.niagararegion.ca/waste. 

Community Events 

Presentations, community booths, sites tours and special events recycling have been 

postponed until further notice. 

Significant Initiatives or Actions undertaken 

Screening signage, screening protocol and limited door access have been implemented 

at all facilities. Daily reports of staff well-being and screening are being provided to 

management for recording and documentation purposes. 

Screening protocol for all vendors and contractors has also been implemented at all 

facilities and sites.  

Installation of a portable washroom and hand washing station for commodity drivers to 

avoid visitors entering the Recycling Centre. 

Staggering breaks and lunch to reduce amount of people taking breaks at one time at 

the Recycling Centre. 

Increased cleaning being completed at night and during the day (i.e. between lunch 

breaks and in high traffic areas). 

Installed plexi-glass between sorters on the processing line, and at the scale houses 

located at the landfill sites/drop off depots. 

Staff are travelling in separate vehicles to maintain physical distancing per health 

guidelines. 
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On-road staff working from home to start and end their day due to lack of public 

washroom availability, and to reduce the need to enter their work location. 

Operational Outlook 

1 month 

 

 Implementing the divisional Pandemic Re-Opening Plan in accordance with 

Public Health advisement and direction from the Region’s Emergency Operations 

Centre. 

 Staff will continue to develop and implement a communication strategy to inform 

residents about upcoming service changes that will occur with the new waste 

collection contracts.  Initial communication plan adjusted due to COVID. The first 

direct mail piece (post card) is scheduled to hit mailboxes late June/early July. 

 The Business Continuity Plan with Redeployment Strategy of staff for the 

Division will be administered accordingly, and work that cannot be deferred is 

being managed by existing staff. 

 

3 months 

 The Business Continuity Plan with Redeployment Strategy of staff for the 

Division will be administered accordingly. 

 Staff will continue to implement communications about the service changes that 

will occur with the new waste collection contracts. 

 RFP will be issued for the division’s Long-term Strategic Plan. 

 Staff will continue to meet with new collection contractors to ensure a successful 

start up 

 

6 months 

 New waste collection contracts are set to commence October 19, 2020. Staff will 

be working to address any major concerns and provide residents with information 

to fully participate in the curbside programs.   

 The Business Continuity Plan with Redeployment Strategy of staff for the 

Division will be administered accordingly. 
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Niagara Region Transit/Specialized Transit & GO Implementation  

Current Status of Operations 

Niagara Region Transit (NRT) is operating at a modified version of the “Saturday” level 

of service: 

 All Express routes were eliminated (40a, 40b, 45a, 45b, 60a, 65a, 70a, 75a) 

effective March 23 

 7:00 a.m. - 9:00 p.m. operating hours effective May 4 (typically 7:00 a.m. – 

11:00 p.m.) 

 Hourly service (60 minutes) on Routes 22, 25, 40, 45, 50, 55, 60, 65, 70 & 75 

Niagara Specialized Transit (NST) is operating at the normal level of service, except for 

trips whose origins or destinations are to/from a location with reported cases of COVID-

19 are not being provided. Reducing hours of operation is not a necessity in this case 

as Niagara Region only pays for trips delivered, rather than an hourly rate. Overall, NST 

trip requests are significantly reduced, however NST continues to deliver all requested 

trips within the capacity available. Ridership has continues to show small signs of 

recovery. 

Service/Operational Changes 

The "Rear door boarding" policy enacted on March 23 to temporarily limit driver contact 

and respect physical distancing has been lifted. Through Inter-Municipal Transit 

Working Group (IMTWG) coordination, Niagara’s transit providers have installed plexi-

glass bio-barriers across the entire fleet of vehicles to protect bus operators. With these 

bio-barriers in place, reinstatement of front door boarding was able to begin on June 29, 

and collection of fares on July 2.   

Hourly service on Routes 40 and 45 was reinstated to relieve capacity pressures on 

Routes 50 and 55 and to support the re-opening of the Outlet Collection at Niagara.  

Significant Initiatives or Actions undertaken 

All NRT and NST fleet vehicles have been professionally cleaned/disinfected/sanitized 

well beyond regular protocols, and Aegis antimicrobial spray was applied to all interior 

surfaces. This work was completed by the local transit service providers as they 

manage and operate the NRT fleet as part of their own. 
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Due to the low volume of trips, BTS has made every effort to deliver trips with only a 

single occupant in each vehicle, although this has not been formalized as a public 

policy. 

Operational Outlook 

1 month 

 NRT staff continue to review ridership data closely in order to determine 

appropriate levels of service. As provincial guidelines continue to allow for 

businesses to re-open, it is premature to attempt to draw accurate ridership 

projections.   

 The IMTWG has received provincial guidelines, however those guidelines did not 

address vehicle capacity. Through discussion with other transit properties in 

Ontario, Niagara’s transit providers are on target to allow for an increased 

capacity to 50% whereas the services have been operating with capacity limits of 

under 20% since March. A limited number of extra buses are awaiting 

deployment to meet rising transit demand.   

 A launch date for NRT OnDemand deployment in West Niagara has been set for 

August 17. Staff continues to work with its service provider Via Mobility to 

develop the service and communications plan. This will involve staff from both 

Niagara Region and our local area municipal partners in West Niagara being 

present in the communities of the service area to promote the new service.  

 Work continues with our post-secondary partners to review projected enrollment 

and transit ridership for the Fall 2020 semester at both Brock University and 

Niagara College. With the percentage of enrolled students on campus 

undetermined at this time, transit staff are developing scenarios for meeting 

needs that arise from the campus sites where typically, very significant volumes 

of students use transit. 

 Staff continues to work with Brock University and the Brock University Student 

Union to maintain the U-Pass Program for the 2020-2021 academic year. 

Niagara College terminated the U-Pass agreement in response to COVID-19 and 

thus students will be purchasing monthly passes in September. 

 

3 months 

 Possible further service adjustments based on ridership and in reaction to any 

provincial changes. Staff will continue to work with the IMTWG in reviewing the 

available data to ensure that adequate service is being provided while being 

mindful of the financial challenges faced by each municipality. 
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 Service adjustments will have to consider whether schools and universities 

remain closed for Fall semester, have modified on campus student populations, 

or have moved entirely online in course curriculum. The IMTWG is working with 

the post-secondary institutions to ensure that sufficient transit is available to 

support the needs of the students and that adequate compensation is received 

for the provision of such services. 

 

6 months 

 The IMTWG will begin working towards the implementation of a new fare 

payment technology through the funding provided by the Investing in Canada 

Infrastructure Program (ICIP). Due to the complexity of the program, an 

implementation date in 2021 is most likely. Staff will continue to provide updates 

once a timeline has been established and at the major milestones. 

 The Niagara Transit Governance Study report will be complete by summer 2020. 

Introduction of the final report to LNTC with recommendation on a new 

governance model by the Project Team and study consultants will be done in 

consultation with the CAO Working Group and the LNTC Chair.  

As both the Province and Region move through the recovery process, staff at each of 

Niagara’s transit providers will continue to collaborate in monitoring service levels, 

processes, and policies to ensure the safety of the residents and employees remain a 

priority and that decisions are made and communicated jointly wherever possible. 

 

Respectfully submitted and signed by, 

  

Bruce Zvaniga, P.Eng. 

Commissioner of Public Works (Interim) 
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