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Administration 
1815 Sir Isaac Brock Way, Thorold, ON L2V 4T7 

905-980-6000  Toll-free: 1-800-263-7215 
______________________________________________________________________ 

MEMORANDUM 

COM-C 10-2019 

Subject: Recommendations from the Niagara Regional Housing Board of 
Directors respecting Reappointment of Board Members 

Date: December 3, 2019 

To: Public Health and Social Services Committee 

From: Ann-Marie Norio, Regional Clerk 

 
The Clerk’s Office received correspondence from Niagara Regional Housing (NRH), 
dated November 15, 2019, respecting the Reappointment of Directors/Members 2019 
(Report NRH 17-2019, attached as Appendix l). At their meeting held on November 15, 
2019, the Niagara Regional Housing Board of Directors approved the following 
recommendation contained in Report NRH 17-2019: 
 

That the Niagara Regional Housing (NRH) Board of Directors reviews the 
performance of its Members and RECOMMENDS to Regional Council for 
APPROVAL, the reappointment of those Members whose terms expire in 2020. 
Specifically that Betty Ann Baker, Karen Blackley, James Hyatt and Betty-Lou 
Souter BE REAPPOINTED for a term ending on October 31, 2021. 

 
According to Niagara Regional Housing’s Process for Reappointments of Retiring 
Directors (Appendix B of Report NRH 17-2019), the successful Director submits an 
Expression of Interest letter to the Clerk’s Office for reappointment. The Clerk’s Office 
can confirm receipt of expressions of interest from Betty Ann Baker, Karen Blackley, 
James Hyatt and Betty-Lou Souter. 
 
A resolution of Committee is required to approve the recommendation from the Niagara 
Regional Housing Board of Directors. Suggested wording is as follows: 
 

That the reappointment of Betty Ann Baker, Karen Blackley, James Hyatt and Betty-
Lou Souter to the Niagara Regional Housing Board of Directors for a term ending on 
October 31, 2021, BE APPROVED. 

  
 
Respectfully submitted and signed by 

________________________________ 
Ann-Marie Norio 
Regional Clerk 
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December 3, 2019 

Page 1  
 

Subject:  Senior Services Quality Improvement Report 2019 

Report to:  Public Health and Social Services Committee 

Report date: Tuesday, December 3, 2019 

 

Recommendations 

That this report BE RECEIVED for information. 

Key Facts 

The purpose of this report is to provide Committee and Council with highlights of quality 
initiatives and outcomes for Seniors Services in 2019. Areas of focus in this quality 
update include: 

 Northland Pointe Peritoneal Dialysis 

 Decreasing ER visits: Community Programs 
Long-Term Care 

Financial Considerations 

The activities highlighted in this report were funded within the 2019 approved operating 
budgets. The Ministry of Health and Long-Term Care (MOHLTC) and the Niagara 
Haldimand Brant Local Health Integration Network (HNHB LHIN) are the primary 
sources of funding for the Seniors Services division. Other funding sources include user 
fees and levy. 

Analysis 

Northland Pointe Peritoneal Dialysis 

Dialysis is the process of removing waste products and excess fluid from the body. It is 
necessary when the kidneys are not able to filter the blood properly. There are two 
types of dialysis, hemodialysis and peritoneal dialysis. 
 
Hemodialysis – In this treatment, blood is withdrawn from the body by a machine. The 
machine filters wastes, salts and fluid from the blood when kidneys are no longer 
healthy enough to do this work adequately. Hemodialysis treatments are provided in a 
hospital dialysis unit. 
 
Peritoneal Dialysis – This treatment works on the same principle as hemodialysis, but 
the blood is cleaned while still inside the body rather than in a machine. This treatment 
can be provided in a long-term care setting using a cycler as the resident is sleeping. 
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Currently across Niagara, long-term care (LTC) residents requiring dialysis only have 
the option of hemodialysis as a treatment. Each resident on hemodialysis goes to 
hospital two to three times per week for treatment. Residents are out of the home for up 
to eight hours on their treatment days. This treatment schedule and ongoing transfer to 
hospital significantly affects a resident’s quality of life.  
 
Seniors Services is collaborating with Niagara Health to introduce peritoneal dialysis as 
a new treatment option to long-term care residents with end-stage kidney failure 
requiring dialysis. This new pilot program will be starting at Northland Pointe in Port 
Colborne later this year.  
 
Peritoneal dialysis has fewer side effects than hemodialysis because it is a more gentle 
type of treatment and does not require a transfer to hospital. Residents receive 
treatment each night, overnight, in the comfort of the long-term care home. This option 
supports residents to stay in the home and enjoy daily activities and meals.  
 
The pilot program’s effectiveness will be closely monitored and evaluated. If it is 
successful in achieving clinical goals and is a positive experience for Northland Pointe 
residents we will pursue the introduction of peritoneal dialysis services in our other 
seven long-term care homes. 

Decreasing ER Visits: Community Programs 

Deer Park Suites is an assisted living program co-located with Deer Park Villa Long-
Term Care Home in Grimsby. Tenants rent their suite and have access to supports 
including personal care, medication reminders, laundry, light housekeeping, and 
attendant care from on-site personal support workers. 
 
Deer Park Suites, as is typical of assisted living programs, does not have a Registered 
Nurse on site and therefore if a medical situation arises, staff access 911. To ensure 
appropriate use of 911 calls, Deer Park Suites collaborated with Niagara Emergency 
Management Services on a pilot project to reduce unnecessary/avoidable 911 calls and 
avert first responders from low acuity, non-emergent calls. 
 
The pilot project included the implementation of the “IStumble” tool, a decision making 
tool for use by unregulated health professionals as part of falls management. The tool 
allows staff who come upon a situation to apply a decision-making framework that will 
safely confirm the need for emergency services or not. Staff was also introduced to new 
equipment to safely assist tenants who have had a fall, from a floor position into a 
seated position. The equipment is an inflatable device that raises the individual to a 
seated position allowing for a safe one-person transfer. 
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Throughout Q1 2019, 58% of falls incidents at Deer Park Suites were successfully 
addressed using the decision framework and the lift assist device. Comparing Q1 2018 
over Q1 2019 there was an overall reduction of 24% in non-emergent 911 calls.  
 
The pilot project was showcased at the 2019 Ontario Community Support Association 
Annual conference in October 2019 through a poster board session. The early results of 
the pilot are indicating the positive potential impact for assisted living environments in 
reducing use of emergency medical services and emergency department use.  

Decreasing ER Visits: Long-Term Care 

In support of minimizing the number of transfers to hospital from long-term care, a 
number of strategies have been implemented: 
 

Infusion Therapy Program 
Sixty (60) nurses have completed training and are now certified in managing 
intravenous (IV) infusion therapy. The ability to offer residents IV fluids in the LTC 
setting to prevent dehydration, to support palliative pain management through IV 
treatment and to provide IV antibiotics to address infections will all serve to decrease 
transfers to hospital. 
 

Nexsys Cabinets – Electronic Emergency Stock Cabinets 
Electronic emergency stock cabinets were implemented earlier in 2019 to provide the 
long-term care homes with 24/7 access to medications. This supports long-term care 
staff to provide a timely response to a change in status (such as palliative care 
associated pain medication, blood pressure medication or antibiotics) without relying on 
after-hour pharmacy resources. This effective new technology provided through the 
Pharmacy Contract is a recommended best practice identified in the Wettlaufer inquest 
recommendations.  
 
Introduction of Suture Kits  
Suture kits are now available at all the homes, to prevent a transfer to hospital for 
treating skin tears when there is a doctor or a nurse practitioner available. 

Alternatives Reviewed 

Not Applicable. 

Relationship to Council Strategic Priorities 

Healthy and Vibrant Community. 
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Other Pertinent Reports 

None. 
 

________________________________ 
Prepared by: 
Kim Eros 
Associate Director Clinical & Support 
Services, Community Services 

________________________________ 
Recommended by: 
Adrienne Jugley, MSW, RSW, CHE 
Commissioner, Community Services 
 

 

 

________________________________ 
Submitted by: 
Ron Tripp, P. Eng 
Acting Chief Administrative Officer 
 
This report was prepared in consultation with Gail Gill Administrator, Carol Rudel Administrator 
Seniors Community Programs and reviewed by Henri Koning, Director, Seniors Services. 
 

Appendices 

Appendix 1 Seniors Services Report Card 2018 – 2019 
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Appendix 1 Seniors Services Report Card 2019 
 

 
Measures 

 
Definition 

2019 
Q1 

2019 
Q2 

2019 
Q3 

2019 
Q4 

Seniors Long Term Care Home Metrics 

Cognitive 
Impairment 

This metric provides a percentage of 
residents whose diagnosis includes 
dementia, other than Alzheimer’s or 
related neurologic diseases after the 
resident assessment has been 
completed. 

66.7 66.1 65.79  

Resident 
Satisfaction 
Survey 

This metric provides a measure of the 
residents' perception of the services 
and overall rating of a great place to 
live. The resident satisfaction survey is 
issued annually.  The 2017 MBN median 
for upper-tier municipalities was 95%. 
In 2017 for all 8 Niagara Region LTC was 
95% 

95  

Pressure 
Ulcers 

This is a measure of the # of worsened 
stage 2-4 pressure ulcers documented 
on their target assessment and the 
stage of pressure ulcer is greater on 
their target assessment than on their 
prior assessment (Prov. Avg. 2.6%) 

3.7 3.73 3.25  

Outbreaks 

The resident home area may be 
declared in outbreak by Public Health if 
two or more residents residing in the 
same resident home area have two or 
more consistent infectious symptoms 
(2018 total was 15) 

15 4 4  

% of Resident 
who have 
fallen in the 
last 30 days 

This is a measure of the % of residents 
who sustained a fall in the last 30 days 
recorded on their target assessment. 
(Prov. Aver. 16.25%) 

17.05 18.25 17.00  

% of Residents 
with New 
Fractures 

This is a measure of the % of residents 
who sustained a fracture during this 
quarter on their most recent 
assessment. This total includes any 
fracture that may occur.  The goal is to 
minimize all fractures. (Prov. Aver. 
2.1%) 

1.74 0.79 1.64  
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Measures 

 
Definition 

2019 
Q1 

2019 
Q2 

2019 
Q3 

2019 
Q4 

Seniors Community Programs 

Number of 
unique 
individuals 
served in 
2018 

Individual is counted once in a calendar 
year regardless of the number of 
services one individual may be 
accessing 

1682 1698 1748  

% satisfied 
with overall 
services 

Average across all SCP programs 
97 

 

# of complex 
case 
consultations 

Multi-agency collaboration is required 
to support the diverse needs of the 
individual in developing a community 
plan of support/care 

10 23 4  
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Community Services 
1815 Sir Isaac Brock Way, Thorold, ON L2V 4T7 

905-980-6000  Toll-free: 1-800-263-7215 
______________________________________________________________________ 

MEMORANDUM 

COM-C 9-2019 

Subject: Activities related to Niagara’s 10-Year Housing and Homelessness Action 
Plan for October 2019 

Date:   December 3, 2019 

To:   Public Health and Social Services Committee 

From:  Jeffrey Sinclair, Homelessness Action Plan Advisor and Adrienne Jugley, 
Commissioner, Community Services 

 
Further to council direction in October (COM 40-2019), staff will be providing regular 
updates about activities, local targets, outcomes and challenges related to Niagara’s 10-
Year Housing and Homelessness Action Plan (HHAP), as new information is available.  
 
The following highlights activities related to the HHAP in October 2019: 
 

 An orientation was provided for community partners in the homeless serving system 
related to Built for Zero Canada (BFZ-C) and October saw the launch of Niagara’s 
Built for Zero Home Team. The home team will advise local participation in the Built 
for Zero collective and support efforts to end chronic homelessness in Niagara. 
 

 Work has begun to develop Niagara’s (homeless) By Name List (client record 
system), to make homelessness services data available in real time and actionable 
on a systems level (Allowing Niagara to answer critical system questions as we 
implement changes to our local system – e.g. “Did homelessness decrease?”) and 
individual level (e.g. Did Larry get housed?). The By Name List will inform the 
creation of a coordinated access system, a standardized process for intake, 
assessment and referral across all providers within the homeless serving system. 
 

 Niagara Region has received the final report from Canadian Centre for Economic 
Analysis (CANCEA), forecasting affordable housing need in Niagara out to 2041, 
and this invaluable data is supporting the current development of Niagara’s 
affordable housing strategy, ensuring it is based on current and future need. 
 

 Niagara Regional Housing’s Scott Street site in St. Catharines has engaged 
students from Niagara College’s recreation therapy and social service worker 
programs to support high needs residents to have more stable tenancies. 
 

 Supporting continued public dialogue and engagement, information was provided on 
affordable housing and homelessness to the public through an information session 
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COM C 9-2019 
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Page 2 

 

 
at the Grimsby Public Library and a panel discussion at the Niagara Falls Public 
Library. 
 

 Niagara Regional Housing completed the build of 12 affordable and RGI (rent 
geared to income) housing units (including eight net new units) on Roach Avenue 
in Welland, supporting the goals of increasing both density and number of affordable 
housing units. 
 

Respectfully submitted and signed by 

________________________________  ________________________________ 
Jeffrey Sinclair, BBA    Adrienne Jugley, MSW, RSW, CHE 
Homelessness Action Plan Advisor  Commissioner 
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Community Services 
1815 Sir Isaac Brock Way, Thorold, ON L2V 4T7 

905-980-6000  Toll-free: 1-800-263-7215 
______________________________________________________________________ 

MEMORANDUM 
CWCD 399-2019 

Subject:  Seniors Services Homes and Childcare Centres – Holiday 
Celebrations 

Date:   November 1, 2019 
To:   Regional Council 
From:  Adrienne Jugley, Commissioner, Community Services 

 
As the holiday season approaches, the directly operated child care centres and Seniors 
Services long-term care homes will be celebrating with their preschoolers, residents and 
family members. 
 
Niagara Region’s Community Services is pleased to be able to serve our clients and 
residents, in partnership with others, to make a difference in their lives. We hope that 
the celebrations, special events and get-togethers that are taking place in the Region’s 
childcare centres and long term care homes will enhance their enjoyment of the holiday 
season.  
 
This year our homes and child care centres are partnering to provide a holiday 
celebration for the children. Gifts, provided by staff, residents, volunteers and family 
members of the long-term care homes will be given to the children at the child care 
events.  
 
You are cordially invited to join us. Please refer to the attached list of events, which 
includes RSVP information. We hope you can attend these celebrations as your 
schedule permits.  
 
Thank you for your consideration. 
 
Respectfully submitted and original signed by, 
 
 
 
  
Adrienne Jugley, MSW, RSW, CHE  
Commissioner, Community Services 
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Holiday Celebrations - 2019 
Seniors Services Homes 

 
HOME: DATE: TIME: RSVP – MANAGER CONTACT  

Gilmore Lodge 
50 Gilmore Road 

Fort Erie 

December 2 
December 3 
December 4 
December 5 

2:00 - 3:30 pm Antonietta Todd 
905-871-6160 ext. 4660 

antonietta.todd@niagararegion.ca 

The Meadows of 
Dorchester 

6623 Kalar Road 
Niagara Falls 

December 7 
December 8 

2:00 - 3:30 pm Aimie Taylor 
905-357-1911 ext. 4360 

aimie.taylor@niagararegion.ca 

Northland Pointe 
2 Fielden Avenue 

Port Colborne 

December 11 

December 12 
1:30 - 3:00 pm 
1:30 - 3:00 pm 

Tammy Wright 
905-835-9335 ext. 4760 

tammy.wright@niagararegion.ca 
Woodlands of Sunset 

920 Pelham Street 
Welland 

December 4 1:30 - 3:00 pm Richard Van Huizen 
905-892-3845 ext. 4560 

richard.vanhuizen@niagararegion.ca 
Rapelje Lodge 

277 Plymouth Road 
Welland 

December 18 2:00 - 3:15 pm Dave Stortz 
905-714-7428 ext. 4260 

dave.stortz@niagararegion.ca 
Deer Park Villa 

150 Central Avenue 
Grimsby 

 
Deer Park Suites 
150 Central Ave, 

Grimsby 

December 5 
 
 
 

November 29 

6:00 - 7:30 pm 
 
 
 

5:00 - 7:00 pm 

Charlene Ferns  
905-945-4164 ext. 4802 

charlene.ferns@niagararegion.ca 
 

Michael Nielson 
905-945-4164 ext 4815 

michael.nielson@niagararegion.ca 
Linhaven 

403 Ontario street 
St. Catharines 

December 11 2:00 - 3:30 pm Jeanette Beauregard 
905-934-3364 ext. 4160 

Jeanette.Beauregard@niagararegion.ca 
Upper Canada Lodge 
272 Wellington Street 
Niagara-on-the-Lake 

December 4  
December 5 

5:00 pm Kristin Mechelse 
905-468-4208 ext. 4460 

kristin.mechelse@niagararegion.ca 
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Holiday Celebrations - 2019 
Children’s Centres 

 
CENTRE DATE TIME RSVP CONTACT 

Branscombe Early Learning 
and Family Centre 

6271 Glengate Street 
Niagara Falls 

December 11  3:00 pm  
Jennifer Greenland 905-735-2665 
jennifer.greenland@niagararegion.ca 
 

Fort Erie Child Care Centre  
at Gilmore Lodge 
50 Gilmore Road 

Fort Erie 
December 18 10:00 am  Brenda Steele 905-871-7706 

brenda.steele@niagararegion.ca 

Port Colborne Child Care 
Centre  

214 Steele Street 
Port Colborne 

December 23 3:00 pm  Robin Cotton 905-835-2394 
robin.cotton@niagararegion.ca 

St. Catharines Child Care 
Centre 

179 Carlton Street 
St. Catharines 

December 20 3:00 pm  Terry Barclay 905-684-9927 
terry.barclay@niagararegion.ca 

Welland Child Care Centre 
25 Bruce Street, Welland December 4  3:00 pm   Leah Philbrick 905-356-7677 

leah.philbrick@niagararegion.ca 
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Public Health and Emergency Services 
1815 Sir Isaac Brock Way, Thorold, ON L2V 4T7 

905-980-6000  Toll-free: 1-800-263-7215 
______________________________________________________________________ 

MEMORANDUM 

PHD-C 07-2019 

Subject:  Cannabis Legalization Update 

Date:   December 3, 2019 

To:   Public Health and Social Services Committee 

From:  Renata Faber, Manager, Chronic Disease and Injury Prevention and  
  Diana Teng, Manager, Chronic Disease and Injury Prevention  

Report PHD 01-2019 Cannabis Legalization recommended that staff return with an 
update on the impacts of legalization in Q4 of 2019. Highlights are shared in this memo 
with a more fulsome report planned for 2020 when the Ontario Student Drug Use and 
Health Survey (OSDUHS) results are released. 
 
Regional By-law 

Regional By-law 112-2013, a regional by-law to protect children and vulnerable persons 
from exposure to outdoor second-hand smoke was updated on August 1, 2019 to 
protect the community from exposure to second-hand smoke and aerosol from e-
cigarettes, to enhance efforts at denormalizing smoking and using e-cigarettes, and to 
support efforts to quit. A collaborative effort by all 12 municipalities, new prohibited 
locations included in the by-law are 
 

 Anywhere within nine metres of an entrance or exit of a publically accessible 
place, building or workplace 

 Beaches 

 Recreational trails 
 
Since approval of the bylaw, Public Health has been educating the public about these 
changes through face-to-face contact, social media, and multiple traditional media 
channels.  
 
Between the dates of August 1, 2019 to November 11, 2019, Public Health’s Tobacco 
Hotline received  

 15 by-law inquiries 

 25 by-law complaints 

 123 requests for signage 

The volume of inquiries, complaints, and signage have increased compared to 2018, 
but is consistent with past experiences after bylaw changes. Signage, including decals 
for no smoking, no vaping, and no cannabis are available and can be ordered through 
the Niagara Region website.  
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Acute Lung Injury 

An investigation into acute lung injury related to e-cigarette use has been ongoing in the 
United States and Canada. The US Centers for Disease Control (CDC) on November 5, 
2019 reported 2,051 cases, with 39 confirmed deaths from lung injury related to e-
cigarette use. Of these cases, 70% of patients are male and 79% of patients are under 
35 years old. THC-containing products (i.e. cannabis-based products) are involved in 
most, but not all of the illnesses. Vitamin E Acetate has been implicated as a chemical 
of interest, based on samples from the lung fluid of a small number of cases. In Canada, 
the Public Health Agency of Canada (PHAC) on November 6, 2019 reported two 
confirmed cases in Quebec, two probable cases in New Brunswick, three probable case 
in British Columbia.  
 

Local E-cigarette Use 

 
The Ontario Student Drug Use and Health Survey (OSDUHS) in 2017 found 21.6% of 
students Grades 7 to 12, in Ontario have ever used an e-cigarette product. We 
anticipate receiving updated use rates for Niagara students in Q3 of 2020 through 
OSDUHS. The Smoke-Free Ontario Act, 2017 prohibits the use e-cigarettes on school 
property; between January 1, 2019 and November 11, 2019, Public Health conducted 
239 inspections at secondary schools and provided one-on-one education to youth182 
times. Tobacco Control Officers issued the following for use of e-cigarettes on school 
property: 106 warnings, 37 tickets, and 25 summons to court. 
 
E-cigarettes are not without risk. Public Health continues to recommend that if one is 
not currently a smoker, one should not start using e-cigarette products, especially not 
youth or pregnant women. If one currently uses e-cigarettes, one should not obtain 
them from illegal/unregulated sources, nor modify or add substances to them. However, 
Public Health currently does not advise smokers who are using e-cigarettes to quit 
smoking to return to smoking cigarettes. 
 
Cannabis Edibles 

On October 17, 2019, cannabis edibles became legal in Canada. They will be available 
for purchase by the end of 2019. Public Health is working to ensure that residents 
understand the risks and ways to minimize harm if choosing to consume edibles. 
Several key messages in the comprehensive print and social media education plan 
include: 
 

 It can take up to four hours to feel the full effects of edible cannabis. Consuming 
more within this time-period can result in overconsumption and adverse effects 
that may require medical attention.  
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 Delay using cannabis until later in life. Teenagers and young adults have greater 
risk from consuming cannabis because the brain continues to develop until 
around the age of 25.  

 Avoid smoking cannabis. The smoke from cannabis contains the same harmful 
chemicals as tobacco smoke. 

 Avoid frequent use. Frequent and prolonged use increases the risk of 
dependence and may bring on or worsen disorders related to anxiety and 
depression.  

 Store all cannabis products safely by keeping them out of reach of children, 
youth and pets 

 
Respectfully submitted and signed by 

 
________________________________ 
Renata Faber,  MEd, BSc 
Manager, Chronic Disease and Injury Prevention 
 
 
________________________________ 
Diana Teng, MSc, BASc, CPHI 
Manger, Chronic Disease and Injury Prevention 
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Public Health & Emergency Services  
1815 Sir Isaac Brock Way, Thorold, ON L2V 4T7 

905-980-6000  Toll-free: 1-800-263-7215 
______________________________________________________________________ 

MEMORANDUM 
CWCD 429-2019 

Subject: Opioid Work Update 
Date: November 22, 2019 
To: Board of Health  
From: Dr. Andrea Feller, Associate Medical Officer of Health  

 
In our goal to continue to keep you updated around opioids, please see the following. 

 
1. All eligible agencies that have chosen to be a public access point for Naloxone 

are listed at: https://www.ontario.ca/page/where-get-free-naloxone-kit   
 

2. OPENN updates: An advisory system on toxic drug/adverse reaction sharing 
went live on October 1. So far, no alerts have needed to be sent out.  The 
Community Prevention Substance Strategy is nearing the phase of report 
finalization. The community survey is still open until November 30, please 
encourage community members to fill it out.  
 
There have been over 3,300 responses so far, about 76% female, 22% male and 
0.4% other.  

 
3. National Addictions Awareness Week is from November 25 to December 1 and 

the theme is “Stigma Ends with Me”. Community Addictions Services of Niagara 
(CASON) is hosting a trivia night on November 30 at 630 PM at the Meridian 
Centre in Fonthill, with community support and collaboration, including from 
NRPH.  
 

4. Since June, we have been noting a decrease in EMS calls for suspected opioid 
overdose. That trend has continued, and our calls are actually at a 2-year low at 
this time. In addition, based on the preliminary data we are monitoring, ED visits 
for suspected overdose have decreased as well. Naloxone distribution has 
continued to increase, and we have been able to analyze data that reveals that 
the numbers of residents accessing medical therapy (opioid substitution therapy) 
has increased a small amount over the last two years, and significantly increased 
during the first 6 months of this year.  

 
5. The website is updated as data becomes available. These updates are available 

through PH&ES site (in addition to elsewhere on the Region’s site). 
https://www.niagararegion.ca/living/health_wellness/alc-sub-
abuse/drugs/overdose-prevention.aspx 
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https://www.ontario.ca/page/where-get-free-naloxone-kit
https://ca.surveygizmo.com/s3/50054572/Survey-Drug-Use-in-Niagara,
https://www.facebook.com/CommAddictionServicesOfNiagara/photos/pb.196138317136196.-2207520000.0./2554472614636076/?type=3&theater
https://www.niagararegion.ca/living/health_wellness/alc-sub-abuse/drugs/overdose-prevention.aspx
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6. For this report, we have included some preliminary data (in broken lines) in 
addition to the data found on the website. A summary of opioid-related population 
health outcome and naloxone distribution data available to date follows. As 
expected, 2018 trends were higher than 2017. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Data source: EMS Edge [2019].  

• In 2018, there were 487 suspected opioid overdoses that were responded to by 
EMS. This was an average of 41 calls per month 

• From January to October 2019, there have been 431 suspected opioid 
overdoses that were responded to by EMS. This is an average of 43 calls per 
month 
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Data source: National Ambulatory Care Reporting System, 2017-2019; Discharge Abstract Database, 
2017-2019; Office of the Chief Coroner of Ontario, 2017-2019. 
Note: Death data for 2019 should be treated as preliminary and is subject to change 
 
Emergency Department Visits and Hospitalizations 
 

• In 2017, there were a total of 521 opioid poisoning emergency department (ED) 
visits, and 124 hospitalizations. This was an average of 43 ED visits per month 
and 10 hospitalizations per month 

• In 2018, there was a total of 700 opioid poisoning ED visits and 110 
hospitalizations. This was an average of 58 ED visits per month and 9 
hospitalizations per month 

• From January to June 2019, there were a total of 480 opioid poisoning ED visits 
and 61 hospitalizations. This is an average of 80 ED visits per month and 10 
hospitalizations per month 
 

Deaths 
 

• In 2017, there were 74 opioid overdose deaths. This was an average of 6 deaths 
per month 

• In 2018, there were 89 opioid overdose deaths. This was an average of 7 deaths 
per month 

• From January to June 2019, there have been 40 opioid deaths.* This is an 
average of 7 deaths per month  
 

*Findings are still preliminary and are subject to change 
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Data source: Niagara Region Naloxone Distribution and Use [2019]. 
Note: Pharmacy and CATC data is still being updated 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data source: Niagara Region Naloxone Distribution and Use [2019]. 
 

• In 2018, there were more than 10,000 naloxone kits distributed by pharmacies, 
Ontario Naloxone Program sites, and the Canadian Addiction Treatment Centres.  

• From January to September 2019, data shows that over 7,400 kits have been 
distributed 

• In 2018, naloxone kits were reported to be used 983 times 
• From January to September 2019, data shows that over 770 kits were reported 

to be used 
 
We will continue to keep you updated. Other pertinent correspondence is listed below:  
 
CWCD 131-2019 
CWCD 287-2019 
 
 
Respectfully submitted and signed by 

________________________________ 
Andrea Feller, MD, MS, FAAP, FACPM 
Associate Medical Officer of Health  
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