
Appendix 2  
Memorandum CAO 16-2020 

As of July 16, 2020, the following are various jurisdictions in Ontario and requirements that they have made around 

wearing face coverings: 

JURISDICTION 

TYPE OF 

REQUIREMENT OBJECT OF REQUIREMENT CONTENT OF REQUIREMENT 

WELLINGTON-

DUFFERIN-

GUELPH 

Public Health Order & 

Municipal Emergency 

Orders 

Owners/operators of commercial 

establishments 

 Disallow entry to anyone not wearing a 

face covering 

 Hand sanitizer available at entrances 

WINDSOR & 

ESSEX 

COUNTY 

Public Health Order Owners/operators of commercial 

establishments 

 Have a policy to prohibit entry of 

anyone not wearing a face covering 

 Hand sanitizer available at entrances 

KINGSTON 

FRONTENAC 

LENNOX & 

ADDINGTON 

Public Health Order Owners/operators of commercial 

establishments 

 Have a policy to prohibit entry of 

anyone not wearing a face covering 

 Hand sanitizer available at entrances 

CITY OF 

TORONTO 

Bylaw Owners/operators of indoor 

spaces accessible to the public 

 Have a policy to require staff, 

customers, and visitors wear a face 

covering 

MIDDLESEX-

LONDON 

Public Health Order Transit Operators 

Hair/nail salons 

Any business where workers 

and customers are face-to-face 

for more than 15 minutes 

 Implement local guidance for reducing 

risk in public spaces 

 Ensure staff, customers, volunteers, 

and contractors wear face coverings 
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JURISDICTION 

TYPE OF 

REQUIREMENT OBJECT OF REQUIREMENT CONTENT OF REQUIREMENT 

PEEL REGION Support of By-law 

issued by lower tiers 

(By-laws issued by 

City of Brampton, City 

of Mississauga, Town 

of Caledon) 

All members of the public and 

operators of enclosed public 

spaces 

 Public must wear face coverings in 

enclosed public spaces 

 

 Public must wear face coverings while 

inside enclosed public place 

 Have a policy that prohibits persons 

from entering without a face covering 

and post signage at all entrances 

regarding the by-law 

WATERLOO 

REGION 

Bylaw  All members of the public and 

operators 

 Public must wear face coverings in 

enclosed public spaces 

 Business owners must post signage 

DURHAM 

REGION 

Instruction from 

Public Health 

pursuant to Provincial 

Emergency Orders 

All members of the public and 

operators 

 Public must wear face coverings while 

in indoor places accessible to the public 

YORK 

REGION 

Instruction from 

Public Health 

pursuant to Provincial 

Emergency Orders 

(proposed) 

Operators of enclosed public 

spaces 

 Have a policy that prohibits persons 

from entering without a face covering 



Appendix 2  
Memorandum CAO 16-2020 

JURISDICTION 

TYPE OF 

REQUIREMENT OBJECT OF REQUIREMENT CONTENT OF REQUIREMENT 

SIMCOE 

MUSKOKA 

DISTRICT 

HEALTH UNIT 

Instruction from 

Public Health 

pursuant to Provincial 

Emergency Orders 

All members of the public  Public must wear a face covering 

while within publically accessible 

indoor locations 

    

PUBLIC 

HEALTH 

SUDBURY & 

DISTRICTS 

Instruction from 

Public Health 

pursuant to Provincial 

Emergency Orders 

Owners/operators of commercial 

establishments 

 Have a policy that prohibits persons 

from entering without a face covering 

HALTON 

REGION 

By-law (Co-exist with 

by-laws passed by 

City of Burlington and 

Town of Halton Hills 

All members of the public and 

owners/operators 

 Public must wear face coverings while 

inside enclosed public place 

 Have a policy that prohibits persons 

from entering without a face covering 

and post signage at all entrances 

regarding the by-law 

CITY OF 

OTTAWA 

By-law All members of the public and 

owners/operators 

 Public required to wear a mask in an 

indoor public setting 

 Post signage at all entrances regarding 

the by-law and provide hand sanitizer 

 



Appendix 2  
Memorandum CAO 16-2020 

JURISDICTION 

TYPE OF 

REQUIREMENT OBJECT OF REQUIREMENT CONTENT OF REQUIREMENT 

CITY OF ST. 

CATHARINES 

By-law All members of the public and 

owners/operators 

 Public must wear face coverings while 

inside enclosed public place 

 Have a policy that prohibits persons 

from entering without a face covering 

and post signage at all entrances 

regarding the by-law 

TOWN OF 

NIAGARA-ON-

THE-LAKE  

By-law All members of the public and 

owners/operators 

 Public must wear face coverings while 

inside enclosed public place 

 Have a policy that prohibits persons 

from entering without a face covering 

and post signage at all entrances 

regarding the by-law 

 

 


