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Subject:  Procurement Work Plan 2020 -2021
Reportto: Procurement Advisory Committee
Report date: Monday, September 14, 2020

Recommendations

1. That the proposed 2020-2021 Work Plan for Procurement BE APPROVED; and

2. That staff BE DIRECTED to report back on new initiatives or topics which require
further investigation by Procurement.

Key Facts

e This report seeks Procurement Advisory Committee approval of the proposed 2020-
2021 Procurement Work Plan.

e As Procurement continues to evolve and modernize, the Work Plan is instrumental
in serving as a guideline to establish the priorities for Procurement.

e Procurement remains committed to improving service delivery and driving efficiency
through the implementation of the initiatives outlines herein, which support
successful outcomes for Regional projects.

Financial Considerations

Procurement and its related activities are critical in maintaining taxpayer affordability.
Analysis

As almost one year has passed since that last Procurement Advisory Committee
meeting, this report represents a consolidation of the 2019 work plan, 2020
accomplishments and new work plan actions going forward.

On March 11, 2019, the Procurement Advisory Committee (PAC) received and
approved the 2019-2020 Procurement Work Plan (PAC-C 2-2019) which identified a
number of areas that would be the focus for Procurement. On November 18, 2019,
Procurement presented a status update (PAC-C 6-2019) on those Work Plan initiatives.
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The work plan represents a modernization roadmap as it establishes the focused target
areas for Procurement, which improves the manner in which we acquire goods, services
and construction. Grounded in the principles of sustainability, the work plan considers
many factors including assessing initiatives, outcomes, relationships, resources and
technology needed to facilitate innovation, governance and continuous improvement.
This proposed work plan effectively builds on the completion and successful
implementation of prior initiatives in addition to other (non-work plan) achievements as
noted herein.

Procurement is confident that the attainment of the initiatives identified herein will
represent a continuation of this modernization and demonstrate how Procurement, as a
strategic partner, continues to deliver on Regional projects which bring value to the
constituents of Niagara.

While not a specific work plan item, Procurement continually supports both internal and
external stakeholders via a comprehensive communications plan, which includes staff
updates, briefing packages, website and Vine (intranet) updates and key change
management tools such as formal/informal training and education sessions.

Procurement provides the following updates to previous work plan and non-work plan
initiatives in addition to the proposed work plan for 2020-2021:

NON-WORK PLAN INITIATIVES

1. Procurement Essentials for Leaders: eLearning Module (90% completion)
This online eLearning module provides an overview of Niagara Region’s
Procurement Bylaw, as well as a detailed look into the formal and informal
procurement processes utilized to support the acquisitions of goods, services and
construction. This training will be mandatory for all requisitioners and Procurement
will monitor statistics on uptake and completion rates.

2. Procurement Navigator (Completed)
An online tool, which by answering a few questions, will assist staff in identifying not
only the correct procurement process they should follow but also they will be
provided with supporting information about this process including next steps,
required documents and contacts. The intention of our tool is not to replace our
Procurement By-law, but rather support it. Next steps is to release this tool to all
Regional employees within the next month.
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3. Request for Proposal Evaluation Guide (Completed)
Under the guidance of a Fairness Commission, Procurement completed updates in
the areas of responsibilities, principles including defensibility, integrity and
transparency rated criteria. Additionally, changes being considered include achieving
consensus on deviation items, review of use of scoring matrices, release of
matrices, evaluation approaches, training, guidelines, process, accountability and
debriefing.

4. Procurement Tracker Intake Process (Enhancements)
Developed Agent summary and pending intakes reports, which provide Procurement
with the ability to track progress and confirm the next priority projects. Procurement
added a link to a pending intake report so that Regional Departments could review
intake submissions. Functionality was added enabling Agent input for project
progress/comments to inform priority-setting meetings.

5. Non-Binding Request for Quotation (Completed)
Procurement has replaced the current Contract “A” RFQ Template with a non-
binding version, which affords greater flexibility in the rectification of minor non-
compliances.

WORK PLAN INITIATIVES

1. E-Bidding (Completed)
Full transition to 100% for all quotations, tenders and proposals including electronic
bidding, submissions, security and surety.

2. E-Bidding Templates (Completed)
In support of E-Bidding, Procurement converted all templates for quotations, tenders
and proposals to a format, which is conducive to e Bidding.

PROPOSED 2020-2021 WORK PLAN

1. Procurement By-law:
Procurement By-law revisions are 80% complete and once completed, Procurement
will share the draft By-law with Regional Staff for review and comment.

2. Procurement Templates: Version 4.0:
Procurement will acquire and finalize new templates from the Procurement Office
including Negotiated RFP, and develop procedures and requisite documentation.
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3. Vendor Performance Management:
Build upon the Public Works pilot for contractor performance; complete the
finalization of the development program (70% complete) for Goods, Consulting and
Construction. (Recourse for consultant failure, i.e. project not designed properly;
penalizing poor performance.)

4. Purchase Order Data Reporting:
Continued generation, development and assessment of PO Data to identify
opportunities to initiate Corporate Agreements, which drive savings and audit
compliance.

Staff will bring items 1, 3, and 4 to Committee for input and/or approval.
POTENTIAL PROJECTS

e Project contingencies, change orders, contract management and their impact on
executed legal agreements (Contract) and Purchase Orders.

e Educational sessions on Procurement Strategies (for example the use of pre-
gualification, the use of rosters, tender vs. an RFP, what is a negotiated RFP).

e Educational sessions on statement of work, RFP Evaluation, Rick Management and
WSIB, RFP Debriefing.

Pursuant to Committee request related to engaging all contractors more effectively
thereby improving supplier relationships, Procurement, in collaboration with Public
Works, have been working collaboratively with Heavy Construction Association of
Regional Niagara (HCARN) and Public Works Official (PWQO) on Supplemental General
Conditions.

Alternatives Reviewed

None, other than that identified herein, though the Committee can suggest amendments
to the proposed Work Plan.

Relationship to Council Strategic Priorities

While Procurement & Strategic Acquisitions and its related activities align with many of
Council’s 2019-2022 Strategic Priorities, the Procurement Work Plan perhaps best
aligns with Sustainable and Engaging Government, specifically objective 4.1: High
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Quiality, Efficient and Coordinate Core Services, which promote an organizational
culture that values continuous improvement, collaboration, and innovation.

Other Pertinent Reports
PAC-C 2-2019 — Proposed Procurement Work Plan 2019-2020 (March 11, 2019)

PAC-C 6-2019 — Procurement Work Plan Update 2019=2020 (November 18, 2019)

Prepared by: Recommended by:
Bart Menage, CSCMP, CRM, C.P.M. Todd Harrison, CPA, CMA
Director, Procurement & Strategic Commissioner, Corporate
Acquisitions, Corporate Services Services/Treasurer

Corporate Services

Submitted by:
Ron Tripp, P.Eng.
Acting Chief Administrative Officer

This report was prepared in consultation with Jeffrey Mulligan and Tracie Byrne, Procurement
Managers.



