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Responses by Municipality (n=786)
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Type of Organization (n=715)
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Businesses Fully or Partially Owned 
by Women (n=786)
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Tourism-based Businesses (n=698)
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Businesses by Primary Sector (n=709)
Accommodation and food services 98

Admin/support, waste management, remediation 9
Agriculture, forestry, fishing and hunting 22

Arts, entertainment and recreation 72
Construction 30

Educational services 27
Finance and insurance 31

Health care and social assistance 60
Information and cultural industries 4

Management of companies and enterprises 1
Manufacturing 72

Other services (except public administration) 74
Professional, scientific and technical services 52

Public administration 1
Real estate, and rental and leasing services 9

Retail trade 112
Transportation and warehousing 19

Utilities 2
Wholesale trade 14
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Employment and Employment Needs (n=597)
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Businesses That Have Lost 
Revenue in 2020 (n=625)
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Total Estimated Lost Revenue 
in 2020 ($millions) (n=354)
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Estimated Percentage of Revenue 
Lost in 2020 (n=468)
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Businesses That Lost Revenue in 2020 
by Sector (n=463)

Accommodation and food services 81
Admin/support, waste management, remediation 7

Agriculture, forestry, fishing and hunting 9
Arts, entertainment and recreation 53

Construction 17
Educational services 20

Finance and insurance 8
Health care and social assistance 41
Information and cultural industries

Manufacturing 39
Other services (except public administration) 53

Professional, scientific and technical services 28

Retail trade 75
Transportation and warehousing 15

3
Management of companies and enterprises 1

Public administration 1
Real estate, and rental and leasing services 3

Utilities 0
Wholesale trade 9
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Total Revenue Lost by Sector 
in 2020 ($millions) (n=354)

Accommodation and food services

Arts, entertainment and recreation 138.0

114.4
Admin/support, waste management, remediation 2.7

Agriculture, forestry, fishing and hunting 3.7

Construction 5.7
Educational services 2.3

Finance and insurance 0.5
Health care and social assistance 4.8
Information and cultural industries 0.1

Management of companies and enterprises 0.0
Manufacturing 53.5

Other services (except public administration) 14.2
Professional, scientific and technical services 2.1

Public administration 0.0
Real estate, and rental and leasing services 0.6

Retail trade 10.7
Transportation and warehousing 17.4

Utilities 0.0
Wholesale trade 17.9

0.0 50.0 100.0 150.0



Average Revenue Lost per Business 
per Sector (x$1,000) (n=354)

Accommodation and food services 1,875
Admin/support, waste management , remediation 455

Agriculture, forestry, fishing and hunting 415
Arts, entertainment and recreation 3,834

Construction 358
Educational services

Manufacturing 1,725
Other services (except public administration) 354

Transportation and warehousing 1,448

133
Finance and insurance 162

Health care and social assistance 143
Information and cultural industries 120

Management of companies and enterprises 20

Professional, scientific and technical services 94
Public administration 0

Real estate, and rental and leasing services 275
Retail trade 198

Utilities 0
Wholesale trade 1,986
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Current Status of Businesses (n=716)
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Estimated Time to Full Recovery in Months (n=526)
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Plans to Reduce Business Footprint 
Within 2 Years (n=623)
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Plans to Relocate Business Within 2 Years (n=612)
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Topics Affecting Business Workforces 
During COVID-19 (n=605)

Employee mental health 16 73 117 399

Overall business stability 2155 144 384

Ownership mental health 5514 151 384

Uncertainty/concern regarding employment stability 5514 172 358

Demand for your business' products and services 37 122 108 337

Employee productivity 65 40 216 283

Employee recruitment 148 24 176 250

Employee retention 113 27 256 199

Childcare 279 9 112 192

Sufficient supply of personal protective equipment 97 77 308 115

Transportation options and availability 221 8 268 102

Increasing workforce diversity 210 25 317 46
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Businesses With Programs That Increase Equity 
and Inclusion Among Employees (n=582)
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Percentage of Budget Dedicated to Staff Training 
and Development (n=413)
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Business Priorities for 2021 by Level of Importance (n=557)

Finding and applying to provincial and… 86 68 90 114 199

Improving online presence/activity of the… 55 67 118 141 175

Improving marketing and promotional… 55 61 111 157 173

30Developing business plans and strategies for… 62 125 189 148

Implementing new technologies or programs… 74 86 137 144 114

Forming local partnerships/buying local 104 88 147 118 96

Attracting new employees 134 109 136 99 73

Improving environmental stewardship in the… 122 102 157 100 66

Finding more local suppliers and service… 161 102 127 99 64

Improving equity, diversity and inclusion… 144 93 149 109 58

Providing training or professional… 108 115 148 132 53

Recruiting for co-op, internship, or… 237 112 101 60 42

Increasing workforce diversity (gender, race,… 217 98 142 68 29
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Top Business Needs Within the Next 6 Months (n=552)

Financial assistance 80 84 98 95 195

Marketing and promotion 66 72 130 138 140

Sourcing critical supplies 148 99 118 110 66

Hiring staff

Capital investments and renovations to
accommodate social distancing

Employee training
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Market research 143 130 145 81 47

Sourcing PPE 159 128 129 84 44
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Biggest Obstacles to Business Recovery (n=549)

Slow return of customers 62 44 76 120 243

Cash flow/increased debt loads 56 60 99 123 211

Understanding COVID-19 business guidelines 67 73 126 150 128

Hiring staff 169 104 110 90 65

No challenges anticipated 167 57 96 53 49

Training staff 160 102 133 102 43
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Type of Assistance That Would Most Benefit 
Businesses by Importance (n=525)

Financial incentives for business growth 80 67 92 88 198

Financial incentives for new business investment 121 79 83 75 163

Advocacy to provincial and/or federal governments 91 61 106 104 154

Marketing 84 81 110 117 133

Market intelligence 110 85 129 109 87

Support with technology adoption 135 80 119 115 70

Business planning and strategy 119 108 134 97 64

Access to new international markets 264 68 71 55 61

Staff training 147 108 118 91 50

New business partnerships 186 94 106 81 47

Sourcing new suppliers 179 114 111 68 45

0 100 200 300 400 500 600
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Questions
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