
Region Headquarters – Customer 
Service Desk and Office 

Renovation Project
Accessibility Highlight & Feature Review



New Campbell East Main Customer Service Desk



Accessible Features



Accessible Transaction Counter at 865mm 
(34”) with lowered Speak-through



Customer Service 
Office Layout

• ALL workstations are height 
adjustable and spaced to 
accommodate someone in a 
wheelchair

• Doors are FADS compliant 
1050mm (41”) width

• Main Entry Door will have a 
power AODA Operator and 
push buttons

• Also upgrading the Universal 
Accessible Washroom with 
power AODA Operator, push 
buttons and alarm functions 
for someone in distress
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