
Corporate Policy C-A-003

Policy Category Name of Policy 

Administration Accessibility Standard Compliance Policy 

Page 1 of 2 

Policy Owner Enter Department, Division, Job title 

Approval Body Council 

Approval Date 

Effective Date 

Review by Date 

1. Policy
In compliance with Accessibility for Ontario with Disabilities Act (AODA) Niagara Region is
committed to building an inclusive society that values the contributions of people with
disabilities. It is committed to providing an accessible environment in which people with
disabilities can access Niagara Region’s goods, services, and facilities, including all
buildings, public spaces, information and communications, in a way that meets their
individual needs.

The Accessibility Standard Compliance Procedure C-A-003-001 outlines the steps and 
processes that are in place to ensure Niagara Region is in compliance with the AODA. 

2. Purpose
In compliance with the AODA, Niagara Region is committed to ensuring the Region
continues to provide equal opportunity for people with disabilities.

3. Scope
This policy applies to the Council and staff of Niagara Region, including volunteers,
contractors, agents, vendors, consultants and any other people that interact with the public
or other third parties, on behalf of the Region.
3.1. Roles and Responsibilities

Outline the position(s) responsible for administrating this policy and/or for ensuring 
compliance, maintenance or for completion of assigned tasks 

4. References and Related Documents.

4.1. Legislation, By-Laws and/or Directives

AAC-C 3-2021

https://www.ontario.ca/laws/statute/05a11
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• Accessibility for Ontario with Disabilities Act (AODA)
• Integrated Accessibility Standards Regulation (IASR)

4.2. Procedures 
• C-A-003-001 Accessibility Standard Compliance Procedure
• C-A-003-002 Digital Accessibility Procedure

5. Related Policies

6. Document Control
The electronic version of this document is recognized as the only valid version.
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