Administration

7, B s 1815 Sir Isaac Brock Way, Thorold, ON L2V 4T7
Niagara #J/#/ Region 905-980-6000 Toll-free: 1-800-263-7215

MEMORANDUM

PDS-C 48-2021
Subject: Recommendations from the Women’s Advisory Committee
meeting held on July 28, 2021

Date: September 15, 2021
To: Planning and Economic Development Committee

From: Ann-Marie Norio, Regional Clerk

The Corporate Services Committee, at it's meeting held on August 11, 2021, referred
the following recommendations from the Women’s Advisory Committee to the Planning
and Economic Development Committee as the recommendations impact Economic
Development. The following motions are for consideration of the Committee:

That the Women’s Advisory Committee RECOMMENDS:

1. That the presentation respecting Women Owned/Led Businesses BE USED to
inform policies and programs offered to support businesses ensuring a gender
based lens; and

2. That a Gender-based Analysis Plus process BE COMPLETED for all economic
development surveys where appropriate.

A copy of the presentation titled “COVID-19 Impact On Women Owned Businesses In
Niagara” is attached to this memorandum.

Respectfully submitted and signed by

Ann-Marie Norio
Regional Clerk



COVID-19 Impact On Women
Owned Businesses In Niagara

Women's Advisory Committee
July 28, 2021

Blake Landry, Ec.D.
Manager, Economic Research & Analysis
Economic Development




Businesses Fully or Partially Owned by Women (n=786)
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Business Current Status
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Businesses by Sector
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Organization Type
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Part-time Employment
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Full-time Employment
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Businesses That Have Lost Revenue
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Estimated Lost Revenue ($millions)
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Estimated Percentage Range of Lost Revenue
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Businesses Reporting Estimated Lost Revenue by Sector
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Total Estimated Revenue Lost by Sector ($millions)
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Average Estimated Revenue Lost Per Business by Sector ($thousands)
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Estimated Length to Recovery in Months
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Plans to Reduce Physical Footprint Within 2 Years
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Plans to Relocate Business Within 2 Years
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Topics Affecting Business Workforces, \Women

Ownership mental health 229867 236
Employee mental health 10139055 231
Overall business stability 7128 74 227
Uncertainty/concern regarding employment...259 83 213
Demand for your business' products and.. 11867 47 208
Employee productivity 35 24 109 168
Employee recruitment 79 13 85 152
Employee retention 60 13 140 116
Childcare 149 5 63 106
Sufficient supply of personal protective... 49 N4F 161 71
Transportation options and availability 126 | 142 55
Increasing workforce diversity 113 10 182 25
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Businesses With Equity and Inclusion Programs
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Percentage of Budget For Staff Training and Development
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Business Priorities For 2021 By Importance, Women

Finding an applying to provincial and federal... 33 IS{N49 61 130
Improving marketing and promotional activities 23 I2845 92 112
Improving online presence/activity of the business 22130 69 71 107
Developing business plans and strategies 11829 66 101 94
Implementing new technologies or programs = 37 44 79 67 71
Forming local partnerships/buying local =~ 43 46 80 67 62
Attracting new employees 71 61 67 56 44
Improving environmental stewardship in the... 58 51 80 63 43
Finding more local suppliers and service providers 81 55 64 61 39
Improving equity, diversity and inclusion practices 75 48 86 57 34
Providing training or professional development... 45 78 76 69 S5
Recruiting for co-op, internship, or... 127 63 60 29 19
Increasing workforce diversity 113 53 80 35 I8
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Top Needs Within 6 Months, Women

Financial assistance 35 [34 158 5 123
Marketing and promotion 28 133 " 62 89 86
Capital investments and renovations 73 55 67 53 40

Sourcing critical supplies 76 51 61 68 39

Hiring staff 89 60 57 55 38
Sourcing PPE 79 73 62 53 BN

Employee training 67 70 65 66 31

Market research 69 64 81 54 29
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Biggest Obstacles to Business Recovery, \Women

Slow return of customers 28 12231 70 150
Cash flow/increased debt loads 2327 50 68 132
Understanding .CO.VID-19 business 30 739 71 76 80
guidelines
Hiring staff 91 59 59 50 36
No challenges anticipated 88 31 42 34 30
Training staff 86 58 73 52 25
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Type of Assistance Required, Women

Financial incentives for business growth = 35 R3304 43 132
Financial incentives for new business... 56 42 34 41 108
Advocacy to provincial and/or federal... 42 F2850046 61 101

Marketing 41 32 52 69 90
Market intelligence 58 15 61 66 61
Support with technology adoption 65 39 63 68 44
Business planning and strategy 57 45 77 62 43
Access to new international markets 142 33 40 25 39
Staff training 77 60 66 44 31
New business partnerships 98 49 55 42 32
Sourcing new suppliers 89 62 60 35 29
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Questions
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