
Appendix 2 
Online Resident Survey Results – Moving Transit Forward 

Introduction  
In order to gauge wider community feedback on the proposed model for consolidation, 
a brief online survey was created and administered as part of the overall 
communications strategy.  

The Moving Transit Forward survey was hosted online through a dedicated project 
website, available at www.MovingTransitForward.ca, as well as through municipal 
public engagement platforms such as BangTheTable. The survey was live from Sept. 
21 – Oct. 1, 2021, and was open to all Niagara residents.  

Brief Analysis 

The survey gathered feedback from over 2,000 individuals from across Niagara. 
Approximately 56 per cent of respondents identified as regular transit users, which 
aligns with a general understanding of the ridership base in Niagara.  

Geographically, the makeup of respondents by municipality proportionally reflects the 
population breakdown in Niagara, with more respondents from larger municipalities, 
and fewer from smaller municipalities. 

Overall the survey results show strong approval among Niagara residents for each of 
the three main components of the proposed transit model, with the Governance 
Structure, Service Level Standards, and Financial Model all receiving approval levels of 
79 per cent or higher.  

Through the open-ended comment box, residents shared further feedback regarding 
the model and transit in general. Common themes included a need to move forward 
with the proposal as quickly as possible, and concerns that consolidation may 
negatively impact transit services or taxes in the respondent’s own local municipality. 

Methodology 

Being an online, voluntary and self-identifying survey, the results present an anecdotal 
picture of residents’ views on the proposed model for consolidated transit. This was not 
a scientific survey, and results should not be viewed as statistically valid. However, 
previous research conducted by the Region has shown our online survey results tend 
to be consistent with residents views. 
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_____________________________________________________________________ 

Respondents were asked to identify where they lived, how often they used transit, and 
if they approved of or opposed the proposed Governance Structure, Financial Model 
and Service Standards Strategy. Residents were educated on the basics of the 
proposal though information and videos on the website, as well as a brief explanation 
within the survey itself.  

Respondents were also given the opportunity to add any additional comments about 
public transit in Niagara, and were invited to share their email address to be kept up-to-
date as the project continues. 

Number of respondents 

A total of 2,251 individuals took the survey. Of those, 1,772 answered all questions in 
the survey, while the remainder only answered some. 789 respondents submitted 
comments through the survey, and 527 wished to receive further updates via email. 
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_____________________________________________________________________ 

Survey questions and responses 

1. Which municipality do you live in?

Fort Erie
4% Grimsby

8% I don't live in 
Niagara

1%
Lincoln

6%

Niagara Falls
13%

Niagara-on-the-
Lake
5%

Pelham
4%

Port Colborne
4%

St. Catharines
36%

Thorold
4%

Wainfleet
1%

Welland
11%

West Lincoln
3%

Local area municipality Number of respondents 
Fort Erie 102 
Grimsby 180 
I don't live in Niagara 24 
Lincoln 132 
Niagara Falls 295 
Niagara-on-the-Lake 103 
Pelham 91 
Port Colborne 84 
St. Catharines 798 
Thorold 89 
Wainfleet 16 
Welland 243 
West Lincoln 66 
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2. How often do you use transit in Niagara?

Daily
17%

Less than once a 
month

18%

Monthly
8%

Never
44%

Weekly
13%

How often do you use transit in Niagara?
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3. What is your level of support / opposition for the proposed financial
strategy?

Opposed
10% Strongly 

opposed
11%

Strongly 
support

34%

Support
45%

4. What is your level of support / opposition for the proposed governance
structure?

Opposed
8% Strongly 

opposed
10%

Strongly 
support

31%

Support
51%
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5. What is your level of support / opposition for the Service Standards
Strategy?

Opposed
7%

Strongly opposed
8%

Strongly support
32%

Support
53%

Total

6. Open-ended comments

Residents shared a variety of comments about the proposed model, future service 
needs, and transit in general. Some of the more prominent themes among the 
comments included: 

• Many respondents emphasized that any future service change must include
expanded service hours, especially on Sundays and later into the evening

• A strong feeling that transit consolidation needs to happen as soon as possible,
and is already long overdue

• Residents in smaller municipalities were concerned that they would have to
shoulder the costs of service in larger urban municipalities. Conversely, residents
in large municipalities like St. Catharines were worried that consolidation would
results in a lower level of service in their community.
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• Many respondents want to ensure that the future service particularly meets the
needs of individuals with disabilities, seniors, and others who are unable to drive

• Respondents wish to see transit riders and Niagara residents strongly
represented in the proposed governance model. Others, however, felt that there
were too many representatives proposed.

• Respondents emphasized that the consolidated service must link effectively with
the GO network in order to effectively link Niagara with the rest of the GTHA.

• Many respondents were supportive of the proposal, but did not want to see any
cost increases to the taxpayer

• Respondents saw an opportunity for the model to incorporate green technology
and environmentally friendly practices, emphasizing the positive effect such a
system could have toward protecting Niagara’s natural environment
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