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Appendix 4 – Summary of Local Area Municipalities’ Requested Enhanced 
Collection Services for Niagara Region’s Collection Contract RFP 
 
i) Fort Erie: 

Town of Fort Erie Council, at its January 21, 2019 meeting, approved the following 
enhanced collection services to be included in Niagara Region’s collection contract 
RFP: 

 That the Town continue with street litter and recycling collection in the BIA’s as 
per the current regime (Monday in Crystal Beach, Monday and Thursday in 
Bridgeburg and Ridgeway; the BIA’s pay for garbage, the Town pays for 
recycling collection) 

 That the provision of a new enhanced service for large item collection (parallel 
to the service approved for LDR properties) to those households in MR 
buildings with seven (7) or more residential units and MU properties with one 
(1) or more residential unit, that receive the Region's base curbside or 
enhanced front-end garbage collection service 

 
 
ii) Grimsby: 

Town of Grimsby Council, at its December 17, 2018 meeting, approved the following 
enhanced collection services to be included in Niagara Region’s collection contract 
RFP: 

 The Town’s enhanced service and extra payment for collection inside the 
Grimsby Downtown Improvement Area (DIA) remain at two (2) collection days 
per week but changed to Tuesdays and Fridays and that the number of 
garbage bags/containers be reduced from 12 per pick-up day to 6 per pick-up 
day (12 per week), resulting in the Town’s Enhanced service payment being 
reduced from 17 bags/containers per week to 8 

 That the provision of a new enhanced service for large item collection (parallel 
to the service approved for LDR properties) to those households in MR 
buildings with seven (7) or more residential units and MU properties with one 
(1) or more residential unit, that receive the Region's base curbside or 
enhanced front-end garbage collection service 

 
In addition, the following enhanced collection services will continue to be provided in 
the Town of Grimsby: 

 Public spaces litter/recycling containers in Grimsby DIA (three (3) days-per-
week), and on Winward Drive (one (1) day-per-week)  

 Additional recycling collection in Grimsby DIA (one (1) day-per-week) 
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iii) Lincoln: 

Town of Lincoln Council, at its February 19, 2019 meeting, approved the following 
enhanced collection services to be included in Niagara Region’s collection contract 
RFP: 

 That the Town’s enhanced service and extra payment for front-end garbage 
collection at Town-owned facilities continue 

 That pricing for the provision of a new enhanced service for large item 
collection (parallel to the service approved for Low Density Residential 
properties) to those households in Multi Residential buildings with seven (7) or 
more residential units and Mixed Use properties with one (1) or more residential 
unit, that receive the Region’s base curbside or enhanced front-end garbage 
collection service, be included in the upcoming Regional tender 

 
 

iv) Niagara Falls: 
City of Niagara Falls Council, at its February 12, 2019 meeting, approved the 
following enhanced collection services to be included in Niagara Region’s collection 
contract RFP: 

 That City Council requests that the Region collect pricing on maintaining the 
existing Multi-Residential (greater than 6 units) enhanced garbage collection 

 That City Council request the Region to collect pricing on enhanced services for 
Public Space recycling, City litter receptacles in Designated Business Areas, 
and for 7 day a week collection from mid-May to mid-October in Designated 
Business Areas 
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v) Niagara-on-the-Lake: 
Town of Niagara-on-the-Lake Council, at its February 11, 2019 meeting, approved 
the following enhanced collection services to be included in Niagara Region’s 
collection contract RFP: 

 That Council support the recommendations regarding the enhanced system put 
forth by the Niagara-on-the-Lake Chamber of Commerce regarding the 
businesses in the Heritage District: 

a) change the pick up time from 9:00 a.m. to 10:00 a.m. 
b) do not discontinue the disposal of appliances and scrap metal curbside; 
c) there should be consideration of pooling limits for all businesses; 
d) retain the current enhancement services provided 

 That the provision of a new enhanced service for large item collection (parallel 
to the service approved for LDR properties) to those households in MR 
buildings with seven (7) or more residential units and MU properties with one 
(1) or more residential unit, that receive the Region's base curbside or 
enhanced front-end garbage collection service 

 
Town of Niagara-on-the-Lake and Chamber of Commerce staff requested the 
following enhanced collection services for the DBA be included in Niagara Region’s 
collection contract RFP: 

 Maintain the current 3 collection days in the Designated Business Area as 
Monday (enhanced); Thursday (base); and Saturday (enhanced) 

 Change the start time for these 3 collection days from 9:00 a.m. to 10:00 a.m., 
for garbage, recycling, cardboard, and organics collection 

 Maintain the unlimited cardboard collection days to be on Monday and 
Saturday 

 Maintain once-per-week recycling and organics collection day to be on 
Thursday (base) 

 Request provisional pricing for the following 3 garbage collection options, 
subject to the Town’s final approval of which option will be chosen: 

 
  Proposed 

Option 
Weekly Collection 

Frequency 

Bag Limit 
per Property 

per Day 

 
Description of Service 

Change 

1 
Base day + 2 enhanced 
days = 3 days per week 20 bags 

 
Status Quo 

2 
Base day + 2 enhanced 
days = 3 days per week 15 bags 

5 fewer bags per 
property, per collection 

3 
Base day + 2 enhanced 
days = 3 days per week 10 bags 

10 fewer bags per 
property, per collection 
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vi) Pelham: 
Town of Pelham Council, at its February 19, 2019 meeting, approved the following 
enhanced collection services to be included in Niagara Region’s collection contract 
RFP: 

 That the Town of Pelham’s enhanced service and extra payment for public 
spaces recycling in designated business areas, front-end garbage collection at 
multi-residential and Institutional, Commercial & Industrial properties, servicing 
of street litter bins in designated business areas, and enhanced waste disposal 
services continue. 

 That pricing of a new enhanced service for large bulky goods/item collection 
(parallel to the service approved for Low Density Residential properties) to 
those households in Multi Residential buildings with seven (7) or more 
residential units and Mixed Use properties with one (1) or more residential unit, 
that receive the Region’s base curbside or enhanced front-end garbage 
collection service, be included in the upcoming Regional tender. 

 That the Region’s RFP consider a per stop price for in-ground public space 
recycling and litter bins and/or for in-ground IC&I, MR and/or MU properties (all 
streams), as an enhanced service under provisional items 

 
 

vii) Port Colborne: 
City of Port Colborne Council, at its February 25, 2019 meeting, approved the 
following enhanced collection services to be included in Niagara Region’s collection 
contract RFP: 

 Organics Cart Collection - Designated Business Area (one (1) day-per-week) 

 Public Spaces Recycling - City Facilities (i.e. Parks, Arenas, Beaches) (two (2) 
days-per-week) 

 Street Litter Bins - City Facilities (i.e. Parks, Arenas, Beaches) (two (2) days-
per-week) 

 
City of Port Colborne staff also requested Niagara Region obtain provisional pricing 
for the following enhanced collection service: 

 Large item collection (parallel to the service approved for Low Density 
Residential properties) to those households in Multi Residential buildings with 
seven (7) or more residential units and Mixed Use properties with one (1) or 
more residential unit, that receive the Region’s base curbside or enhanced 
front-end garbage collection service 
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viii) St. Catharines: 

City of St. Catharines Council, at its February 11, 2019 meeting, approved the 
following enhanced collection services to be included in Niagara Region’s collection 
contract RFP: 

 For existing enhanced collection services, including:  
a. Additional Curbside recycling in the Downtown Designated Business Area 

(DBA) (one (1) additional day per week) 
b. Public spaces recycling in the Downtown DBA  
c. Front-end cardboard collection in the Downtown DBA  
d. Additional waste collection in the Downtown DBA (three (3) additional days 

per week)  
e. Front-end garbage collection for Multi-Residential (MR – seven (7) or more 

residential units) properties  
f. Street litter and park bin pick-up  

 

 For new enhanced collection services, including:  
a. Additional garbage container limit for Industrial, Commercial & Institutional 

(IC&I) and Mixed-Use (MU) properties inside DBA areas (increasing limit 
by three (3) containers per pick-up, to match existing limit of seven (7) 
containers per pick-up)  

b. Additional organic collection in the Downtown DBA (two (2) additional 
organic collections per week)  

c. Large item collection (parallel to the service approved for Low Density 
Residential properties) for those households on MR properties (seven (7) 
or more residential units) and MU properties with one (1) or more 
residential units, that receive the Region’s base curbside or enhanced 
front-end garbage collection service  

d. A per stop price for in-ground public space recycling and litter bins and a 
per stop price for in-ground IC&I, MR and/or MU properties (all streams); 
and  

 

 Further, that for the same existing and new enhanced collection services for 
the Port Dalhousie Business Improvement Area (BIA) as requested above for 
the Downtown DBA. 
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ix) Thorold: 

City of Thorold staff requested Niagara Region obtain pricing for the following 
enhanced collection service options for the DBA to be included in Niagara Region’s 
collection contract RFP: 

 Additional downtown waste collection in DBA, based on the following options: 

 

 Additional Blue Box collection in DBA (two (2) days-per-week) 

 Public spaces recycling collection in DBA (one (1) day-per-week) 

 Street litter bins in Designated Business Area (three (3) days-per-week) 
 
 
x) Wainfleet: 

Township of Wainfleet Council did not approve any enhanced collection services be 
included in Niagara Region’s collection contract RFP. 

 
 

  

Proposed 
Option Collection Frequency 

Bag Limit 
per Property 

per Day 
Description of 

Service Change 

1 
Base day + 2 additional 
days = 3 days per week 7 bags Status Quo 

2 
Base day + 1 additional 
day = 2 days per week 7 bags 

One less collection 
day per week 

3 
Base + 2 additional days = 
3 days per week 4 bags 

3 less bags per 
collection 
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xi) Welland: 

City of Welland Council, at its February 5, 2019 meeting, approved the following 
enhanced collection services to be included in Niagara Region’s collection contract 
RFP: 

 That the City’s enhanced service and extra payment for front-end garbage 
collection at multi-residential properties (currently a total of 12 containers) 
continue. 

 That the provision of a new enhanced service for large item collection (parallel 
to the service approved for LDR properties) to those households in MR 
buildings with seven (7) or more residential units and MU properties with one 
(1) or more residential unit, that receive the Region’s base curbside or 
enhanced front-end garbage collection service, be approved. 

 
 
xii) West Lincoln: 

Township of West Lincoln Public Works/Recreation/Arena Committee, at its 
February 19, 2019 meeting, approved the following enhanced collection services to 
be included in Niagara Region’s collection contract RFP: 

 That, Niagara Region be advised that the Township of West Lincoln wishes to 
continue with its current enhanced services for the DBA collection area (i.e. 
additional garbage container limits, increased garbage or recycling collection 
frequency, street litter, front-end garbage, etc.); and,  

 That, Niagara Region be advised that the Township of West Lincoln is 
interested in principle with respect to the provision of an enhanced large item 
collection service to Multi-Residential buildings and Multi-Unit properties with 1 
or more residential units that receive the Region’s curbside base or enhanced 
garbage collection services pending Niagara Region provides the Township 
with a cost for providing this additional enhanced service and that no decision 
be made on providing this service until consideration has been given by 
Township Council. 

 


