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NRHSS Review - Outcomes
REVIEW, RECOMMENDATIONS & SYSTEM 2.0 IMPLEMENTATION



NRHSS Survey Response

“Comprehensive report. Will require lots of 
open discussion with all parties to get us to 
2023. In order for change to happen adequate 
resources must be in place. Always working 
without enough limits imagination as well as 
results. People suffer when they are not housed 
or their housing is always at risk. Communities 
are diminished. Can plan be used to build sense 
of urgency in community?” 



NRHSS Review Methodology
 Document & Literature Review

 Stakeholder & Service Provider Interviews

 Service Provider Workshops & Focus Groups
 Project Updates with NRHSS Team

 Key Concepts – Systems & Systems Thinking

 Client Interviews
 Report – Collaborative Review/Edit Process





Systems Thinking & Approach
2019 to 2025



Alignment & 
Operational 
Effectiveness
SHARED VISION FOR SYSTEM 2.0





System 2.0 Implementation
Mission & Vision Community Workshop

 Outreach Consultation/Workshop – Frontline, EDs, MHART, NRPS

 Housing Help Workshop
 Housing First Systemwide Training

 Funded Program Reviews – Evidence-Informed Baseline

 Preparation for 2020 REOI Process 
 Alignment of Homelessness Services to System 2.0 Vision



“We need to stop just pulling people out 
of the river. We need to go upstream 
and find where they are falling in.” 

– Desmond Tutu
Source: Marc Boychuk, Homeless Advocate 
Métis Urban/Capital Field Officer for Peace River, AB



Summary
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