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Health Care System Challenges
• Widespread systemic pressures

• Human resource challenges

• Increased demand

• Primary care availability

• Mobility within health care system

• Paramedics part of ED contingency planning
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90 Day Evaluation

• Offload delays have decreased slightly, and are still well above pre-2022 
record levels. 

• Call volume is in a seasonal high, as anticipated, but is at least 5% above 
previous seasonal highs.

• The combined effect -> a projected record 19% increase on EMS 
demand over 2021 (previous record).
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90 Day Evaluation

• ‘Alert Status’ decreased 34% for the period in question

• Forced end-of-shift overtime static, which may be attributed to 

the extra resources. Month Meal Break Compliance

May 90%

June 96%

July 94%

August 95%



Questions?
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