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Memorandum 

CSC-C 3-2024 

Subject: Flag Raising and Niagara Sign Lighting Policy 

Date: March 6, 2024 

To: Corporate Services Committee 

From: Ann-Marie Norio, Regional Clerk 

At the Corporate Services Committee meeting held on February 7, 2024, the following 

was an item of Other Business: 

Councillor Bateman requested a memo with further information regarding the 
Regional Flag and Lighting Policy with respect to the requests that were not granted 
pertaining to Palestine.  

Regional Council approved Corporate Policy C-A-027 Flag Raising and “Niagara” Sign 

Lighting, on June 25, 2020. With the International Plaza being able to accommodate 

community requests for both flag raisings and lighting of the Niagara sign, the Region 

required a policy to ensure requests are appropriately approved and properly 

administered. This policy was implemented to ensure that flags are displayed in a 

consistent and appropriate manner across all Regional facilities and properties and 

provides protocols for the displaying and half-masting of flags, as well as the framework 

to govern requests for community flag raisings and the lighting of the Niagara sign. 

In creating the policy, a scan of comparable policies from various municipalities and 

universities across Ontario was completed. The scan provided an overview of best 

practices for inclusion in the policy and incorporated feedback from multiple internal 

parties including Legal, Facilities Management, Planning and Development Services, 

Clerks, Corporate Services, Regional Chair’s Office, as well as the Corporate 

Leadership Team (CLT).  

 

This comprehensive review resulted in a policy that includes details on how flags are to 

be displayed across Regional facilities and properties and establishes a guideline to 

recognize occasions and events where a flag should be at half-mast. The policy also 

includes criteria for community flag and lighting requests to ensure that requests are 

processed fairly and in alignment with the policy provisions. 
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The Region offers the opportunity for the raising of Nation Flags and Community Flags 

on the Region’s designated Community Flag poles, and lighting of the Niagara sign, to 

enhance awareness of special occasions and activities. When considering flag raising 

requests, a review of the request is undertaken to ensure adherence with the policy. 

Any requests received that do not meet the provisions of the policy are not actioned. 

 

The Region follows the Order of Precedence and National Flag of Canada etiquette 

established by Canadian Heritage. The manner in which flags may be displayed in 

Canada is not governed by legislation, but rather by established practice of the 

Government of Canada, which the Region also observes. In accordance with this 

established practice, the Region only flies flags of nations recognized by the Federal 

Department of Global Affairs http://international.gc.ca/world-monde/country-

pays/index.aspx?lang=eng  

 

With respect to the requests pertaining to Palestine, as Palestine is not a nation 

recognized by the Federal Department of Global Affairs, the requesters were advised 

their requests did not meet the requirements of the policy and therefore would not be 

actioned.  

 

Respectfully submitted and signed by 

________________________________ 

Ann-Marie Norio 

Regional Clerk 

Appendix 1: Corporate Policy C-A-027 Flag Raising and “Niagara” Sign Lighting 
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