
NRPS 911 Back-Up 
Facility
Accessible Design Implementation



Project Description:
• The new facility will provide 911 Back-Up services in case of a 

disruptions to the Niagara Regional Police Services (NRPS) 
primary 911 call dispatch centre located within our Stanley Ave 
District Two (2) NRPS HQ facility

• The new facility will provide the NRPS 911call dispatch team full 
back up functions from their primary D2 location within a new 
6,000 square foot post disaster building located at the rear of our 
existing District Three (3) facility in Welland

• We anticipated groundbreaking in March of 2025 with full 
operations for Summer 2026.
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Location – Site Plan:
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Site Accessibility Overview:
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1. – Two (accessible) parking 
spaces have been allowed for at 
the main entrance for the new 
facility

2. - new 1200mm wide concrete 
accessible ramp from parking lot 
to allow access to the new facility 

3. - main entrance doors are 
equipped with accessible push 
button to operate overhead 
automatic door operator

4. - installation of tactile visual 
indication surface at accessible 
curb cut
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Facility Accessibility Overview:

NRPS 911 Back Up District 3 – 5 Lincoln St. Welland5

1

2

3

1. – main vestibule to provide 
clearance for Region’s Universal 
Design Standards of 2500mm 
complete with overhead door 
operators

2. - the new facility will be equipped 
with Universal W.R. complete 
with UDS’s turning circle & adult 
change table

3. - raised Supervisors area to be 
equipped with wheelchair lift & 
UDS’s turning circle

4. - Office location to accommodate 
accessible needs

5. Kitchen location has been 
equipped with UDS’s turning 
circle & clearance at kitchen sink 
of 860mm
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Question & Answers:
• Please feel free to ask any questions about the upcoming 

project.

Thank you for your time!
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