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Previous Vision, Mission, Values (2004-2019) 

Our Mission in Niagara 

Niagara Region will serve its residents, businesses and visitors through leadership, partnership 
and the provision of effective and community focused services. 

Our Vision of Niagara 

Niagara Region is a unified community of communities with diverse opportunities and qualities 
- together we strive for a better tomorrow. 

Corporate Values 

These values guide our decision-making and actions everyday: 

 We Show Respect 
We treat everyone equitably with compassion, sensitivity and respect. 

 We Serve Niagara 
We serve Niagara with pride, care and excellence. 

 We Value Honesty 
We value honesty, integrity and trust. 

 We Promote Choice 
We believe in social, environmental and economic choices that support our diverse 
community. 

 We Foster Partnerships 
We foster collaboration and value partnerships. 
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