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Employment Inventory Overview

« Annual collection exercise (May — August)

« Team of five post-secondary students conduct door-to-door interviews with
business owners/leadership teams

 Targets all publicly accessible (signed) businesses in Niagara, in urban and
rural areas

« The NEI has been conducted annually except for a 2-year reporting gap
from 2020 — 2021 as a result of the COVID-19 pandemic
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How is the Data used?
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5-Year Participation Rate Trend
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https://app.powerbi.com/groups/me/reports/4e83bd8c-28d0-4dde-a164-20f0f655afc4/?pbi_source=PowerPoint

-Year Busmess Rate Trend

1 720 2 016 u [ ] u [ ] [ ] u [ ] | [ ] | ] 12,860 13,335

2018 2019 2020 2021 2022 2023 2024
@ Businesses Inventoried e Closed Businesses

- - W Growing
‘ B
5 Nlagara,/l/ Region ’ A ngeetrher



https://app.powerbi.com/groups/me/reports/c391d420-9615-47de-bff9-56965b34e0b7/?pbi_source=PowerPoint

5-Year Full-time/Part-time Trend
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https://app.powerbi.com/groups/me/reports/c391d420-9615-47de-bff9-56965b34e0b7/?pbi_source=PowerPoint

2-Year Closed Businesses by Sector

Retail Trade

Accommodation and food services

Other Services

Health care and social assistance

56

[ 51

Manufacturing

02023 2024

‘ 7 Niagara,/l/ Region ’ X‘ Eég%:'::r



https://app.powerbi.com/groups/me/reports/86bdc80e-0a99-4939-be13-1e4268f311ca/?pbi_source=PowerPoint

Top 5 NAICS Sectors: Businesses

Retail Trade 2,928

Accommodation and food services 1,990

Other Services 1,785

Health care and social assistance 1,396

Manufacturing
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https://app.powerbi.com/groups/me/reports/86bdc80e-0a99-4939-be13-1e4268f311ca/?pbi_source=PowerPoint

Top 5 NAICS Sectors: Jobs

Retail Trade 23,043

Accommodation and food services 21,445

Health care and social assistance 18,571

Educational Services 15,681

Manufacturing 14,940
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https://app.powerbi.com/groups/me/reports/c391d420-9615-47de-bff9-56965b34e0b7/?pbi_source=PowerPoint

Diversity, Equity and Inclusion
Demographics:

Is your business led or owned (+50%) by any of the following?

42.5%

Women Led Visible 2SLGTQIA+ New Disability Led First Nations,  Youth Led
Minority Led Led Immigrant Led Inuit, Metis
Led

oYes @eNo eDecline
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https://app.powerbi.com/groups/me/reports/be407f87-0448-4fda-a8de-a94756db1bb9/?pbi_source=PowerPoint

Diversity, Equity and Inclusion
Primary Sector Breakdown

18.8%

Retail Trade

Health Care and Social Assistance 16.7%

12.3%

Accommodation and Food Services

Manufacturing 10.4%

Other Services 10.1%
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https://app.powerbi.com/groups/me/reports/c391d420-9615-47de-bff9-56965b34e0b7/?pbi_source=PowerPoint

Engaging the Business Community

Business Exposure I 575
Incentives/Grants/Contracts | IENNEEGIGNGGEGEGEGEGEGEGEEEEEEEEEEE 376
Taxes and Utilities [N 320

Infrastructure/Traffic Issues/Construction [ 311
“Is there anything Niagara Region Social Support Programs/Programs [N 1 ©3

can do to support your business?” Parking Issues [INNINGTNNEGEGEN 151
Development Process/Zoning/Land Use NG 124

Governance [HIEGIGIIIGG 124
Waste Management [N 123
Health and Safety [IEEEGN 119
Skills and Labour Force [ IIEIIIGGEGE 116
Awareness and Education [ G 89
Transit |G 75
Beautification | NG 72

Other [ 638
Development Charges [l 18
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https://app.powerbi.com/groups/me/reports/c263956c-554a-4321-810a-3381e819c5d2/?pbi_source=PowerPoint

Key Highlights

* Participation rate increased by 6%
« 158 new businesses in 2024

» Retail trade, Accommodation, and Other Services are the top
business sectors for the 3rd year in a row

« ~20% participation rate for DEI
* What Can Niagara Do (WCND) top theme: business exposure
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