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Appendix 1: MBNCanada 2018 Data Report Highlights 

The MBNCanada Board of Directors is made of member municipalities CAOs who provide direction for 
the program.  The Board recently recreated Value statements which identify what we hope to 
accomplish collectively as municipalities through the services provided in each service area we report 
on.  These Value statements were written from the perspective of service users and drive the types of 
measures collected in this program and in the public report.   

The following is a small snapshot of some of the measures available in the recently published public 
MBNCanada report.  The data is current as of year end 2018, and is compiled with the significant input 
and review of staff across all participating municipalities.  A copy of the full report which provides the 
Board measures across all service areas, please go to www.mbncanada.ca.   

 

2018 Measure Highlights: 

 

Child Care Value Statement – “I expect that high quality licensed child care is accessible, affordable and 
responsive to my child’s needs in a safe and secure environment”. 

 

 

  

http://www.mbncanada.ca/
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Clerks Value Statement – “I expect my municipality to provide information and access for my municipal 
government and meet legislative requirements regarding Council operations and access to information 
in a timely and readily accessible manner.” 

 

Emergency Medical Services Value Statement – “I expect if I have a medical emergency, that the 
ambulance will arrive in a timely manner; and I will be assessed, cared for and/or delivered to an 
appropriate destination, promptly and safely, as required. 
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Information Technology Value Statement (Resident lens) – “I expect to be able to access municipal 
information and services when, where, and how it is convenient to me.”  

 

Investment Management Value Statement – “I expect the municipality is managing its cash effectively 
by investing it in a manner that minimizes risk while meeting the organization’s cash flow requirements 
and reasonable return on investment.” 
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Planning Value Statement – “I expect to have clear information about planning requirements in 
adherence with legislation, and that the application process is convenient, timely, predictable and 
affordable, while supporting sustainable community development.” 

 

 

Police Value Statement – “I expect my police service to have the trust of the community and to take a 
collaborative approach that achieves excellence in crime prevention, law enforcement, and victims’ 
assistance while practicing fair treatment and promoting public safety and well-being.” 
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Roads Value Statement – “I expect roads to be well-maintained and allow me to get where I need to go 
in a safe and consistent timely manner.” 

 

Social Housing Value Statement – “I expect safe, well-maintained affordable housing that is 
administered fairly with connections and/or support to other applicable programs and services.” 
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Waste Management Value Statement – “I need my waste collected in a reliable manner and as 
scheduled.  I expect my waste to be managed in an environmentally sustainable way and that any issues 
are addressed in a timely manner.” 

 

Wastewater Value Statement – “I expect my wastewater to be collected, treated and disposed of in an 
affordable and effective manner while being environmentally responsible.” 

 



CSD 74-2019 
December 4, 2019  

10 
 

Water Value Statement –“I expect safe and affordable drinking water available continuously and that 
my municipality is responsive to conversation, environmental and quality issues.” 

 


